To Mayor Larry Lees

We the members of Mayes County Disabled American Veterans # 43 wish to
express our most sincere gratitude to Chief Nichols and the men and women of
the Pryor police department.

Without their assistance we would not have been able to participate in the
most recent veterans days and activities. Each and every member from the Chief
on down were highly professional, friendly and extremely competent. Their
assistance was above and beyond the normal expectations of duty requirements.

We cannot begin to express our thanks and respect.

Members Of Mayes County DAV CHAPTER #43
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| INFRASTRUCTURE
=i SOLUTIONS GROUP LLC

é Consulting Engineers

November 20, 2020
City of Pryor Creek
12 North Rowe Street
Pryor, OK 74362

RE: Drainage Improvements Various Locations
PRY 19-05

Dear Mayor and Council,

The Drainage Improvement at Various Locations project bids were received and opened on
November 12 2020 at 2:00 pm in the council chambers of City Hall. There were two bidders on the
project. (See the attached Bid Tabulation for a detailed breakdown of each bid). The lowest
responsive bidder was Envision Civil Contractors, LLC, Claremore, Oklahoma at a bid of
$291,072.60 for both Schedules.

Envision Civil Contractors, LLC has the experience and manpower to undertake these two drainage
improvement projects as proposed in the plan documents.

Our recommendation is to
1. Award the contract to Envision Civil Contractors, LLC for $291,072.60 and execute the
Notice of Award
2. A notice of Award as included herein for your use.
3. The council should authorize the Mayor to enter into an agreement with the selected
contractor when presented with a contract for the amount herein stated.

If you have any questions concerning this project, please do not hesitate to contact us at (918) 664-

5500.

Respectidlly s /
it

- Stéve Powell, P.E.

Project Manager
Project # PRY 19-05

3840 S. 103RD E. AVENUE, SUITE 227 = TULSA, OK 74145 = 918.664.5500 = 866.398.6481 FAX - WWW.MEHLBURGERBRAWLEY.COM
engineering the future = civil engineering = environmental = transportation = bridge = survey = construction management = design-build




NOTICE OF AWARD

TO: Envision Civil Contractors, LLC
20125 Mockingbird Lane E.
Claremore, OK. 74019

Project Description: DRAINAGE IMPROVEMENTS -~ VARIOUS LOCATION

The OWNER has considered the BID submitted by you for the above described WORK
in response to its Advertisement for Bids dated _November 12t 2020 and Information
for Bidders.

You are hereby notified that your BID has been accepted for items in the amount of:

Two Hundred Ninety-One Thousand and Seventy-Two Dollars and Sixty Cents
($291,072.60)

You are required by the Information for Bidders to execute the Agreement and furnish
the required CONTRACTOR'S PERFORMANCE BOND, STATUTORY BOND,
MAINTENACE BOND and certificate of insurance within ten (10) calendar days from the
date of this Notice to you.

If you fail to execute said Agreement and to furnish said Bonds within ten (10) days from
the date of this Notice, said OWNER will be entitled to consider all your rights arising
out of the OWNER'S acceptance of your BID as abandoned and as a forfeiture of your
BID BOND. The OWNER will be entitled to such other rights as may be granted by law.

You are required to return an acknowledged copy of the NOTICE OF AWARD to the
OWNER.

Dated this day of , 2020 .

CITY OF PRYOR CREEK
OWNER

By:

Larry Lees
Title: _MAYOR

ACCEPTANCE OF NOTICE

Receipt of the above NOTICE OF AWARD is hereby acknowledged by this
day of , 2020 .
By: Title:
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CONTRACT

This Contract, made and entered into by and between:, Envision Civil Contractor,
LLC, Claremore, OK. an Oklahoma Limited Liability Company, as Party of the First Part,
herein after designated as the CONTRACTOR and CITY OF PRYOR CREEK, as Party
of the Second Part, hereinafter designated as the OWNER.

WITNESSETH: That whereas the said Contractor is the lowest and best bidder

for:
DRAINAGE IMPROVEMENTS - VARIOUS LOCATIONS

for the total bid price as accepted of: Two Hundred Ninety-One Thousand and
Seventy-Two Dollars and Sixty Cents ($291,072.60).

NOW, THEREFORE, the said Contractor for the consideration herein named,
hereby agrees to do and complete the work above mentioned in accordance with the
plans adopted and approved by the Owner, and on file in the office of the Engineer
Infrastructure Solutions Group, which plans and specifications are made a part of this
Contract by reference as if attached hereto or written in detail herein.

The Contractor will commence said work within ten (10) days from the date of the
Notice to Proceed and perform same vigorously and continuously and complete the
same within 150 consecutive calendar days thereafter. The Contractor further agrees to
pay, as liquidated damages, the sum of $500 for each consecutive calendar day
thereafter as hereinafter provided in Paragraph 9 of the Special Conditions.

It is agreed that payment for the aforesaid work or material will be made under
the terms of the Contractor's bid as accepted as provided in the specifications, and that
upon final completion of this contract work, the Contractor will receive the full
compensation payment, according to the schedule of prices as contained in his bid as
accepted and that upon the receipt by said Contractor of said final claim, the same shall
be in full for all claims of every kind and description said Contractor may have by reason
of having entered into or arising out of this contract.
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The Notice to Bidders, the Information for Bidders, the General and Special
Conditions of the Agreement and the Contractor's Bid Proposal, each of said
instruments on file in the office of the Engineer, Infrastructure Solutions Group, are
hereby referred to and by reference thereto are made a part of this contract as if fully
written in detail herein or attached hereto.

IN WITNESS WHEREOF, the said parties of the First and Second Part have

hereunto set their hands and seals respectively the day of ,2020.
Contractor
SEAL
ATTEST (Signature)
By:
(Signature)
Title: Title:

CITY OF PRYOR CREEK

Owner
SEAL
ATTEST: (Signature)
By: __ LARRY LEES
(Signature)
Title: Title: _MAYOR
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BID TABULATION
CITY OF PRYOR

DRAINAGE IMPROVEMENTS VARIOUS LOCATIONS
11/12/2020 2:00 PM

ENGINEER'S ENVISION CIVIL MJM CONSTRUCTION
ESTIMATE CONTRACTORS, LLC & APPLICATION, LLC
CLAREMORE, OK. INOLA, OK.
BID ONIT TOTAL UNIT TOTAL UNIT TOTAL
ITEM ITEM DESCRIPTION UNIT|QTY| PRICE PRICE PRICE PRICE PRICE PRICE
SCHEDULE | - NE 3RD STREET AND EASTMANOR ST, STORM SEWER
1] [50LID SLAB SODDING SF [3000] 5 250]% 7,500.00 50.45] 5 1,350.00 $4.00[ 12,000.00
2| |AGGREGATE BACKFILL ToN] 140]$ 25005 350000  $21.00] 2,04000 | $40.00] § $,600.00
3] |CLASS A CONCRETE cv | 62/$ 150008 9,300.00 | 3402.00( $ 24,924.00]  $500.00] $ 31,000.00
4] |CLEARING & GRUBBING Ls.| 1]$ 1,50000]% 1,500.00 | $2,990.00] § 2,390.00 | $25,000.00] 25,000.00
5| 24" STD DROP INLET, DES. NO. 2 EA | 1]$ 3,50000]% 3,500.00 | $2,521.00] 5 2,521.00 | $10,000.00] § 10,000.00
6] [DGDINO.2 INLET EA | 2| $ 2,50000]5 5,000.00 | $2,521.00] 5,042.00 | $10,000.00] § 20,000.00
7] [DGDI NO.2 INLET W/ ACCESS MH EA | 1S 3,00000]5 3,000.00| $7,897.00] 6 7,897.00 | $15,000.00] § 15,000.00
8] |DGDI NG.2 INLET W/ 8 ADD THROATS EA | 1] $ 7,00000]5 7,000.00 | $10,682.00] 5 10,682.00 | $15,000.00] 5 15,000.00
9| |DGDI NO.2 INLET W/ 8 ADD THROATS W/ ACCESS MH EA | 1]$ 8000005 8,000.00 | $13,533.00] § 13,533.00 | $18,000.00] § 18,000.00
10 |4'ID MANHOLE EA | 1]$ 4000005 4,000.00] $3,775.00] 6 3,775.00 | $7,000.00] 7,000.00
11 |5 (D MANHOLE EA | 3| $ 5000005 15,000,00 | $6,558.00] 19,674.00 | $8,000.00 § 24,000.00
12| [24" HDPE, CLASS I, INCLUDE EXC AND STD BACKFILL LF | 105]5  80.00]5 8,400.00 | $87.00] 9,135.00| 512000 § 12,600.00
13| [24” RCP, CLASS M, INCLUDE EXC AND 5TD BACKFILL IF | 160] 5 80.00]5 12,80000]  569.00] 5 11,04000]  $150.00] $ 24,000.00
14| |30" RCP, CLASS Ill, INCLUDE EXC AND STD BACKFILL IF | 30/ 8000)S 2,40000| _ $86.00] 5 2,580.00 | 5200.00] § 5,000.00
15| |36 HDPE, CLASS I, INCLUDE EXC AND STD BACKFILL IF | 405/ 5 95008 38,475.00 | $100.00] 40,500.00 | $140.00] 56,700.00
16| |36" RCP, CLASS I, INCLUDE EXC AND STD BACKFILL F | 905 10000]5S 9,000.00|  $98.00] $ 8,820.00 | 5200.00] $ 18,000.00
17| |INLET PROTECTION, IN PLACE EA | 1S 500005 50000 |  $325.00] S 325.00 | $1,200.00] $ 1,200.00
18] |SAW CUT PAVEMENT F | 7105 1000]5 7,100.00 $2.60] 5 1,846.00 $8.00/ S,680.00
19| [REMOVE & REPLACE 4' CHAIN LINK FENCE 5 s 1,50000]5 1,500.00 | $3,250.00] 5 3,50.00 | $4,000.00] $ 2,000.00
20| |REMOVE 30" RCP AND 5 INLETS s 115 2,500.00]% 2,500.00 | $2,392.00] $ 2,392.00 | $25,000.00] 25,000.00
21] |TYPE IA RIPRAP (18" MIN.) W/ FILTER FABRIC SF | 400] 6 1256]% 5,025.00 57.65 5 3,06000|  $20.00] 6 8,000.00
TOTAL SCHEDULE | s 155,000.00 S 178,276.00 3 343,780.00
SCHEDULE Il - SE 14TH AND FAIRLAND DRAINAGE STORM SEWER
1] [WEST GABION A WITH FILTER FABRIC, IN PLACE SE | 548| 5 70008 38,36000]  $42.60] 23,30480]  565.00] 5 35,620.00
2| |WEST GABION B WITH FILTER FABRIC, IN PLACE SF | 163|$ 70005 11,41000|  542.60] § 6,943.80 | $65.00 S 10,595.00
3| |EAST GABION WITH FILTER FABRIC, IN PLACE SF | 598] & 80.00] % 47,840.00 | $42.60] § 2547480  $65.00] § 38,870.00
4| [RIPRAP, TYPE 2, IN PLACE o | 27]s  1256]s 339.12|  551.25] S 1,383.75] $500.00 $ 13,500.00
5| [SAND, IN PLACE cY | 9|5 8000]5 72000 |  566.80] $ §01.20] $100.00] $ 900.00
6] |8 INCH DIP, CL 53 SEWER LINE, IN PLACE F| 80/5 15000]5 12,00000]  $128.65 10,292.00| $12000] $ 9,600.00
7] |CONCRETE ENCASEMENT, IN PLACE IF| 200$ 20000]% 4,000.00 | 5193.25] § 3,865.00 | $100.00] 2,000.00
8| [ x 12" CONCRETE FLUME, IN PLACE v | 8/ 1500]% 12000 $206.50) $ 1,652.00 ] $500.00] 4,000.00
9| [EXCAVATION & BACKFILL oY | 550[$ 22008 12,10000]  $42.00| S 23,10000 ] 550.00| 27,500.00
10] [8" DIP TO VCP, IN PLACE EA | 1]$ 500005 500.00|  $435.50] $ 435.50 | $2,500.00] $ 2,500.00
11] |CHAIN LINK FENCE, IN PLACE LF | 448]5 30005 13,4000  532.50] § 1456000 ] 550.00] 5 22,400.00
12| |WATER TIGHT MH EXPANSION LINK-SEAL GASKET, IN PLACE EA | 3|$ 1,39029% 4,170.88 | 538125 § 1,143.75]  5800.00] $ 2,400.00
TOTAL SCHEDULE Il 3 145,000.00 s 112,796.60 s 169,385.00
N\ TOTAL SCH. | + SCH. Il PROJECT TOTAL BID $ 300,000.00 $ 291,072.60 $ 513,665.00
3\
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Master Subscription Agreement

NG

CSl Software Spectrum™ Cloud Services

This Master Subscription Agreement (“Agreement”) is made as of the Effective Date by and between CS|

SOFTWARE INC., a Texas corporation {(“CSI") and Cj%_ﬁii’w_dmk, 8 _ﬁwi
(“Customer™). In consideration of the mutual promises contained herein and other good andf valuable consideration,
the adequacy and sufficiency of which is hereby acknowledged, the Parties hereby agree as follows: fLEGAL
NAME, EXISTENCE AND GOOD STANDING OF CUSTOMER TO BE CONFIRMED PRIOR TO

EXECUTION BY CSIJ
1. DEFINITIONS

1.1 “Affiliate” means any entity which directly or indirectly controls, is controlled by, or is under
common control with the subject entity. “Control,” for purposes of this definition, means direct or indirect
ownership or control of more than 50% of the voting interests of the subject entity.

1.2 “Agreement” means this CS! Spectrum™® Master Subscription Agreement and the attached
Proposal, which Proposal is hereby incorporated by reference. ln the event of any conflict between the terms of this
Agreement and the Proposal or any additional incorporated document, the terms of this Agreement shall control.

1.3 “Customer Data” means all electronic data or information submitted by Customer to the
Purchased 3ervices.

1.4 “Documentation” means user manuals, technical manuals and any other materials provided by
CSl, in printed, electronic or other form, that describe the insiallation, operation, use or technical specifications of

the Services.

i.5 “Effective Date™ means the date that this Agreement was executed by CSl, as established by the
date below the signature of CSI affixed to this Agreement.

1.6 “Error” means any failure of the Services to materially conform to, or operate in material
conformance with, the Documentation.

1.7 “Events of Force Majeure” means any cause beyond CSI’s reasonable control, including, without
limitation, acts of God, acts of government, floods, fires, earthquakes, civil unrest, acts of terror, strikes or other
labor problems (other than those involving CS|’s employees), Internet service provider failures or delays, or denial
of service yttacks.

1.8 “Go-Live Date” means the date that Customer begins to use the Services in the operation of its
business. This is set forth in the implementation plan and generally takes place during the final consultation session.

1.9 “Intellectual Property Rights"” means all {a) patents, patent disclosures and inventions {whether
patentable or not), (b) trademarks, service marks, trade dress, trade names, logos, corporate names and domain
names, together with all of the goodwill associated therewith, (¢) copyrights and copyrightable works (including
computer programs), mask works and rights in data and databases, (d) trade secrets and other confidential
information, and (e) all other intellectual property rights, in each case whether registered or unregistered and
including all applications for, and renewals or extensions of, such rights, and all similar or equivalent rights or forms
of protection provided by applicable law, regulations or rules in any jurisdiction throughout the world.

1.10  “Malicious Code” means viruses, worms, time bombs, Trojan horses and other hatmful or
malicicus code, files, scripts, agents or programs.
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LI “Proposal” means the document(s) that sets forth pricing hereunder, including addenda thereto,
that are entured into between Customer and CSI from time to time, including addenda and supplements thereto. The
initial Propusal shall be deemed incorporated herein by reference and is attached hereto as Appendix A.

1.J2  “Purchased Services” means Services that Customer purchases under this Agreement, including
online access to the CSI Spectrum™® application, Online Services (OLS), credit card processing gateways, and
customer technical support.

1.53 “Services” means the products, documentation, and services that are set forth in the Proposal,
ordered by Customer, and made available by CSI online via the customer login link at https://customer-
name.spect-.umng.net and/or other web pages designated by CSI, including associated offline components, as
described in the User Guide. “Services” shall not be deemed to include any non-CSI products or systems including
local ISP’s, Customer credit card processing platforms (not CSI's gateway), and any services not specifically
available via https://customer-name.spectrumng.net.

1.!14  “Subscription Term” means the number of months that Customer has contracted with CSI per
this Agreement to provide the Services. The initial Subscription Term shall begin on the day that the Services set
forth in the Proposal are made available to Customer via the Internet and Customer is provided the credentials to
connect to he Services via the locai CSI client and Customer’s Internet service provider from a computer located in
a Custome: facility (the “Subscription Term Commencement Date™). The Subscription Term shall continue for
the number of months set forth in Section 9.1 hereof. Each renewal Subscription Term shall begin on the first day
following the last day of the initial Subscription Term or the then current renewal Subscription Term, as applicable,
and shall continue for the numbers of months set forth in Section 9.1 hereof,

1.15 “User Guide” means the online user puide for the Services, accessible at https://customer-
name.speciyumng.net, as updated from time to time.

1.i6  “Users” means individuals who are authorized by Customer to use the Services, for whom
subscriptio1s have been ordered, and who have been supplied user identifications and passwords by Customer.
Users may include but are not limited to Customer employees, consultants, contractors and agents, and third parties
with whom: Customer transacts business. CSI provides the Services in the form of concurrent users meaning a
number of .1sers that are provided access to the software at a specific time at a specific location(s) or site(s).

2, PURCHASED SERVICES

2.1 Provision of Purchased Services. CSi shall make the Purchased Services available to Customer
pursuant tu this Agreement and the Proposal during the applicable Subscription Term. Customer agrees that
Customer’:. obligations hereunder are neither contingent on the delivery of any future functionality or features nor
dependent n any oral or written public comments made by CSl regarding future functionality or features.

2.2 User Subscriptions. Unless otherwise specified in the Proposal, (i) Services are purchased as
User subscriptions and may be accessed by no more than the specified number of Users, (ii) additional User
subscriptions may be added during the applicable Subscription Term at the same pricing as then applicable for the
existing Uter subscriptions hereunder, prorated for the remainder of the applicable Subscription Term in effect at the
time the acditional User subscriptions are added, and (iii) the added User subscriptions shall terminate on the same
date as the then existing User subscriptions. User subscriptions are for a designated number of Users and can be
shared or used by more than one User up to the aggregate number of User subscriptions purchased.

2.3 Customer Training. CSI will provide Customer with reasonable assistance in the installation of
the softwaie related to the Services and CSI will provide adequate consultation/training at Customer's focations for
the number of sites, Users, and days (hours) designated in the Proposal. Customer shall reimburse CS] for
reasonable travel expenses incwred in providing the training. Every attempt will be made to coordinate dates of
mutual agreement. Once 2 mutually agreeable schedule is established, CS! will notify Customer via email of the
proposed :cheduling. Upon approval by Customer's representative, the scheduled dates will be input to the CSI
implementition schedule, CSI implementation consultant(s) will be assigned and travel arrangements will be mede.
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If Custome- cancels or reschedules consultation/training after implementation consultant(s) have been assigned and
travel arrangements made, Customer will be responsible, and shall reimburse CSI, for the fees and any travel
expense fees associated with such cancellation and/or rescheduling. :

3. USE OF THE SERVICES

3. CS1 Responsibilities. CSI shall: (i) use commercially reasonable efforts to make the Purchased
Services available to Customer via the Intemet, 24 hours a day, 7 days a week, 365 days a year except for: (a)
scheduled (lowntime of which CSl shall give at least 8 hours notice via the Purchased Services and which CSI shall
schedule tc the extent practical during times of limited Customer use, generally 2 AM — 6 AM prevailing Central
Time, or (k) any unavailability caused by Events Force Majeure, (ii) provide standard technical support (Help Desk)
for the Pur:hased Services to Customer at no additional charge, weekdays from 7 AM to 7 PM prevailing Central
Time, extluding holidays observed by CS! (these dates will be posted on the CSI website at
www.csisofitwareusa.com), and (iii) provide the Purchased Services in material compliance with applicable law.

(a) Technlical Support for Purchased Services: Customer shall designate one Designated
Customer Contact (*DCC™) and one alternate DCC for each twenty (20) concurrent Users licensed to use
th: Services. Only a DCC shall make requests to CSI for support. In the event a DCC leaves Customer’s
eriploy or position, a replacement DCC shall promptly be designated and the name of the repiacement
D:2C shall be communicated to CS) in writing. Customer shail promptly provide CSI with detailed Error
nctices describing all Errors at a level of detail sufficient for CSI to resolve Errors, and Customer shall
assist CSI in recreating Emrors and resolving Errors by providing CSI with any requested information or
material,

) Upgrades: CSI shall provide Customer with all workarounds, fixes, updates, upgrades
ard new releases that are produced during the applicable Subscription Term and in accordance with CSI's
th:n current development timelines and guidelines without extra charge.

(c) Out of Scope Services: CSI shall determine, in its reasonable discretion, whether the
assistance requested by Customer is within CSI's scope of standard technical support and maintenance. If
C3! determines that the support requested is not within CSI's scope of standard technical support and
maintenance, CSI will notify Customer of any additional services and charges it proposes, and obtain
ay proval from Customer, prior to performing such additional services.

@ Service Levels: CSI's target performance level is 99.9% availability. Any time that
connectivity to the Services via the Intemet is not available, except as stated in Section 3.1, such
unavailability will be considered as an “Unscheduled Services Interruption”. Unscheduled Services
Irterruptions in excess of the target performance level will result in a percentage reduction of the following
month’s aggregate monthly fees for the Services. Such percentage reduction in fees shall be as follows:

Availability Percentage g::;::t:i; ‘::::g:;?g;
99.9% or greater 0%

298.0% but <99.9% 5%

297.0% but <98.0% 10%

<97.0% 15%

Such perc:ntage reduction, if any, in the then subsequent monthly fee shall be determined on a monthly basis,
applied to the next payment of the monthly fee due and owing, and shall not be determined on a cumulative basis.
IN CONNECTION WITH THE FOREGOING, THE DAMAGES THAT CUSTOMER WOULD SUSTAIN AS A
RESULT OF AN UNSCHEDULED SERVICE INTERRUPTION WOULD BE DIFFICULT IF NOT
IMPOSSIBLE TO ASCERTAIN AND THE PERCENTAGE REDUCTION IN CUSTOMER'S MONTHLY FEE
[S A REASONABLE FORECAST OF JUST COMPENSATION FOR THE HARM THAT WOULD BE CAUSED
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BY AN UNSCHEDULED SERVICES INTERRUPTION. ACCORDINGLY, THE PARTIES AGREE THAT
CUSTOMER SHALL BE ENTITLED TO THE REDUCTION IN CUSTOMER’S MONTHLY FEE AS FULL
AND COMPLETE LIQUIDATED DAMAGES (AND NOT AS A PENALTY) AS CUSTOMER’S SOLE AND
EXCLUSIVE REMEDY FOR SUCH UNSCHEDULED SERVICES INTERRUPTION, Notwithstanding anything
herein to the contrary, CSl will have no liability for the unavailability of the Purchased Services that is caused,
directly or ‘ndirectly, by the acts or omissions of Customer, its affiliates and/or their respective agents, contractors
and/or employees.

3.: CSP's Protection of Customer Data. CSI shall maintain appropriate administrative, physical,
and technical safeguards for protection of the security, confidentiality, and integrity of Customer Data. CS! and
CSI's Cloud hosting partner maintain multiple copies of Customer Data and/or back-up Customer Data up in
accordance with CSI's policies and procedures with the goal of 100% availability. The current policies and
procedures are available at www csisoftwareusa.com/cloud-policies/ as updated from time to time. CS¥ shall not (a)
modify Customer Data, (b) disclose Customer Data except pursuant to Section 6.2 or as expressly permitted in
writing by Customer, or {c} access Customer Data except to provide the Services and prevent or address service or
technical problems, or at Customer request in connection with customer support matters.

3.5 Customer Responsibilities. Customer shall (i) be responsible for Users’ compliance with this
Agreement, (ii) be responsible for the accuracy, quality and fegality of Customer Data and of the means by which
Customer zcquired Customer Data, (iii) use commercially reasonable efforts to prevent unauthorized access to or
use of the Services, (iv) notify CSI promptly of any such unauthorized access or use, and (v) use the Services only in
accordance with the User Guide and in compliance with applicable laws and government regulations. Customer
shalt not (a) make the Services available to anyone other than Users, (b) sell, resell, rent or lease the Services, (¢) use
the Services to storc or transmit infringing, libelous, or otherwise unlawful or tortious material, or to store or
transmit material in violation of third-party privacy rights, (d) use the Services to store or transmit Malicious Code,
(e) interferc: with or disrupt the integrity or performance of the Services or third-party data contained therein, or (f)
attempt to gain unauthorized access to the Services or their reiated systems or networks.

3.4 Usage Limitations. Services are subject to certain limitations, including the amount of disk
storage space to be allocated to Customer. Customer shall be allocated an initial amount of disk storage space per
year equal ‘o the Customer’s converted database multiplied by 125% (*Baseline Storage Space”) on CS}{'s servers.
Additionally, Customer will be allocated 50% of this converted amount per year for growth. For example, if
Customer’s converted database is 10.0 GB, allocated space will be 12.50 GB as Baseline Storage Space and
Customer will be additionally allocated 5.0 GB per year for growth. CSI may make additional disk storage space
available t» Customer upen Customer’s request for an additional fee. Customer may, at its discretion, delete old
data from its database to manage its available storage space on CSI servers, CS) reserves the right to limit the
amount of disk storage space available to Customer above the Baseline Storage Space based upon technical
limitations and other factors.

3.3 Credit Card Processing. CS! will provide Customer with the capability to process credit cards
for specific. financial operations inciuding: point of sale, end-of-month or periodic membership billing, and online
purchases ia CSI Online Services. CSI requires that Customer obtain a unique credit card processing merchant 1D
for each site from its bank or processor for each of these specific financial aperations, CS) will maintain compliance
to the stan:lards set forth by the Payment Card Industry — Data Security Standards (PCI-DSS) during the applicable
Subscripticn Term. This compliance can be confirmed via the certification available on the CS1 home page at
www.csiso ftwareusa.com and via listings on the Security Standards website at www.pcisecuritystandards.org.

4. FEES AND PAYMENT FOR PURCHASED SERVICES

4.1 Fees. Customer shali pay all fees specified in the Proposal. Except as otherwise specified herein
or in the Proposal, (i) fees are set forth in United States dollars, (ii) fees are based on Services purchased and not
actual usage, {iii} payment obligations are non-cancelable and fees paid are non-refundable, and (iv) the number of
User subscriptions purchased, as stated in the Proposal, cannot be decreased during the relevant Subscription Term.
User subscription fees (“Total Monthly Fees") are payable beginning on the date that the Purchased Services are
made available to Customer via the Internet and shall thereafter be invoiced to Customer in advance on the first day
of each mcnth during the relevant Subscription Term; fees for User subscriptions added in the middle of a2 monthly

4
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period will be charged for that full monthly period and the monthly periods remaining in the relevant Subscription
Term.

4. Invoicing and Payment. Upon execution of this Agreement, Customer shall pay to CSI the Total
Initial Investment set forth in Appendix A of the Proposal, as fees for Conversion, Initial Setup and Training.
Customer s1all pay to CSI the Total Monthly Fees for the Services set forth in Appendix A of the Proposal via ACH
from the Cuastomer’s bank account to CSI on the 10" day of each month unless other arrangements are made, as
approved by CSI in writing in advance. Customer will provide CS| with valid and updated banking information to
facilitate Customer’s payments. Upon acceptance by CSI| of an approved banking authorization, Customer
authorizes 18] to charge such account for all the Total Monthly Fees for the relevant Subscription Term, including
any renewa] Subscription Term(s) as set forth in Section 9.1 (Term of Purchased User Subscriptions). Customer is
responsible for maintaining updated banking information with CSI.

4.3 Suspension of Service and Acceleration. If any amount owing by Customer under this or any
other agreement for CSI’s Services is sixty (60) or more days overdue, CS1 may, without limiting CS1's other rights
and remedizs, accelerate Customer unpaid fee obligations under this and such other agreemenis so that all such
obligations become immediately due and payable, and suspend CS81’s Services to Customer until such amounts are
paid in full including any fees associated with suspension of the Services. We will give Customer at least [0 days’
prior written notice that Customer’s account is overdue, in accordance with Section 10 (Manner of Giving Notice),
before suspending Services to Customer.

4.} Taxes. Unless otherwise stated, CSI's fees do not include any taxes, levies, duties or similar
govemmentai assessments of any nature, including, but not limited, to value-added, sales, use or withholding taxes,
assessable by any local, state, provincial, federal or foreign jurisdiction (collectively, “Taxes"). Customer is
responsible for paying all Taxes associated with Customer purchases hereunder, including, without limitation, the
Services. I+ CSl is obligated to pay or collect Taxes for which Customer is responsible under this paragraph, the
appropriate amount shall be invoiced to and paid by Customer, unless Customer provides CS! with a valid tax
exemption certificate authorized by the appropriate taxing authority. Taxing rules and the interpretation of items to
be taxed czn change over time. CSI will cooperate with all taxing authorities and Customer is hereby on notice that
if there is i change in law regarding the interpretation of what items are to be taxed, CSI may, at the direction of
Customer’: taxing authority, bill for taxes and/or back- taxes at 2 later date and Customer agrees to promptly pay

same.
5. PROPRIETARY RIGHTS

5.1 Reservation of Rights in Services. Subject to the limited rights expressly granted hereunder, CS!
reserves all rights, title and interest in and to the Services, including all related Intellectual Property Rights. No
rights are yranted to Customer hereunder other than as expressly set forth herein. Customer further acknowledges
and agrees that it shall not acquire any ownership interest in the Services under this Agreement, and that CSI
reserves ard shall retain its entire right, title and interest in and to the Services and all Intellectual Property Rights
arising out of or relating to the Services except as expressly granted to Customer in this Agreement. Customer shali
promptly notify CSI if Customer becomes aware of any possible third-party infringement of CS['s Intellectuai
Property Rights arising out of or refating to the Services and fully cooperate with CSI in any legal action taken by
CS| against third parties to enforce its Intellectual Property Rights. Customer shall use commercially reasonable
efforts to safeguard the Services from infringement, misappropriation, theft, misuse or unauthorized access.

5.2 Restrictions. Customer shall not (i) permit any third party to access the Services, except as
expressly permitted herein, (ii) modify, alter, amend, fix, translate, enhance or otherwise create derivative works
based on tlie Services, except as expressly authorized herein, (iii) copy, frame or mirror any part or content of the
Services, cther than copying or framing on Customer’s own intranets or otherwise for Customer’s own internal
business purposes, (iv) reverse engineer, disassemble, decompile, decode or adapt the Services, or otherwise attempt
to derive cr gain access to the source code of the Services, in whole or in part, (v) resove, disable, or otherwise
create or iinplement any workaround to, any security features contained in the Services, (vi) remove, delete or alter
any trademarks, copyright notices or other Intellectual Property Rights notices of CS! or its licensors, if any, from
the Servicts, (vii) except as expressly set forth herein, rent, lease, lend, sefl, sublicense, assign, distribute, publish,
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transfer or -;therwise make the Services available to any third party for any reason or (viii) access the Services in
order to (a) build a competitive product or service, or (b) copy any features, functions or graphics of the Services.

5.3 Mitigation. If the Services, or any part of the Services, becomes, or in CSI's opinion is likely to
become, suiject to an infringement claim, CSI may, at its sole option and expense, take any of the following steps to
avoid or mtigate any potential losses: (i) notify Customer in writing to cease using all or a part of the Services, in
which case Customer shall immediately cease such use on receipt of CSI’s notice; (ii) obtain the right for Customer
to continue to use the Services; (iii) modify or replace the Services with functionally equivalent services (which
replacemen: services shall be deemed the Services under this Agreement) that CSI believes to be non-infringing;
and/or (iv) immediately terminate this Agreement on written notice to Customer and, provided that Customer fully
complies with its post-termination obligations set forth in herein, promptly provide to Customer a pro rata refund the
license fee: previously paid by Customer for the remaining relevant Subscription Term following the date of such
termination.

5.4 Customer Data. Subject to the Jimited rights granted by Customer hereunder, CSi acquires no
right, title or interest from Customer under this Agreement in or to Customer Data, including any intellectual
property rights therein.

6. CONFIDENTIALITY

6.1 Definition of Confidentisl Information. As used herein, “Confidential Information” means all
confidential information disclosed by a party (“Disclosing Party™) to the other party (*Receiving Party”), whether
orally or ir writing, that is designated as confidential or that reasonably should be understoed to be confidential
given the rature of the information and the circumstances of disclosure. Customer Confidential Information shall
include Customer Data; CS1 Confidential Information shall include the Services; and Confidential Information of
each party ihall include the terms and conditions of this Agreement including all pricing set forth in the Proposal, as
well as bus ness and marketing plans, technology and technical information, product plans and designs, and business
processes ¢ isclosed by such party. However, Confidential Information (other than Customer Data) shal! not inciude
any information that (i) is or becomes generally known to the public without breach of any obligation owed to the
Disclosing Party, (ii) was known to the Receiving Party prior to its disclosure by the Disclosing Party without
breach of 1ny obligation owed to the Disclosing Party, (iii} is received from a third party without breach of any
obligation »wed to the Disclosing Party, or (iv) was independently developed by the Receiving Party.

6.2 Protection of Confidential Information. The Receiving Party shall (i) use the same degree of
care that it uses to protect the confidentiality of its own Confidential Information of like kind (but in no event less
than reasonable care), (ii) not to use any Confidential Information of the Disclosing Party for any purpose outside
the scope cf this Agreement, and (iii} except as otherwise authorized by the Disclosing Party in writing, limit access
to Confidential Information of the Disclosing Party to those of its and its Affiliates’ employees, contractors,
consultants and agents who need such access for purposes consistent with this Agreement and who have signed
confidenticlity agreements with the Receiving Party containing protections no less stringent than those herein.
Neither pa-ty shall disclose the terms of this Agreement or Proposal to any third party other than its Affiliates and
their legal counsel and accountants without the other party’s prior written consent. Notwithstanding the foregoing,
the Receiving Party may disclose the Disclosing Party's Confidential information pursuant to applicable federal,
state or local law, regulation or a valid order issued by a court or governmental agency of competent jurisdiction (a
“Legal Order™), provided that the Receiving Party shall first make commercially reasonable efforts to provide the
Disclosing Party with (a) prompt written notice of such requirement so that the Disclosing Party may seek, at its sole
cost and e tpense, a protective order or other remedy and (b) reasonable assistance, at the Disclosing Party's sole
cost and expense, in opposing such disclosure or seeking a protective order or other limitations on disclosure.

7. WARRANTIES AND DISCLAIMERS

7.1 Mutual Representations and Warranties. Each of CSI and Customer represents to the other
that it: (i) is an entity duly organized and validly existing under the laws of its jurisdiction of organization; (ii) is
qualified #nd licensed to do business and in good standing in every jurisdiction where such qualification and
licensing is required for purposes of this Agreement; and (iti) has all necessary power and authority to negotiate,
execute, duliver and perform its obligations under this Agreement.
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7.2 CS] Warranties. CSI represents and warrants that (i) CS| owns the Services free and clear of all
liens and er cumbrances, {ii) the Services shall substantially perform in all material respects in accordance with the
Documentaiion, and (iii) the functionality of the Services will not be materially decreased during a relevant
Subscription Term, provided that the warranties of CSl in clauses (ii) and (iii) shall not apply to problems arising out
of or related 1o Events of Force Majeure. For any breach of a warranty above, Customer’s sole and exclusive
remedies, following the expiration of all applicable notice and cure periods, shall be as provided in Section 9.2
(Termination/Suspension for Cause) and Section 9.3 (Remedies upon Termination) below, but only to the extent
Customer is in compliance with all terms and conditions of this Agreement {including the payment of all license fees
and other umounts then due and owing). THIS SECTION 7.2 SETS FORTH THE CUSTOMER'S SOLE
REMEDY AND CS§'S ENTIRE LIABILITY FOR ANY BREACH OF ANY WARRANTY SET FORTH IN THIS
AGREEMENT.

7.2 Disclaimer. EXCEPT FOR THE LIMITED WARRANTIES OF CSI SET FORTH IN SECTION
7 OF THIS AGREEMENT, THE SERVICES ARE PROVIDED “AS 1S$” AND CS1 EXPRESSLY DISCLAIMS
ALL OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY CR OTHERWISE, WITH
RESPECT TO THE SERVICES AND ANY OTHER SERVICES AND MATERIALS PROVIDED TO
CUSTOMER UNDER THIS AGREEMENT, INCLUDING ALL IMPLIED WARRANTIES OF
MERCHAMNTABILITY, QUALITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT AND
WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE OR TRADE PRACTICE. WITHOUT
LIMITATION TO THE FOREGOING, CSI PROVIDES NO WARRANTY OR UNDERTAKING, AND MAKES
NO REPRESENTATION OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE,
THAT THZ= SERVICES WILL MEET THE CUSTOMER’S REQUIREMENTS, ACHIEVE ANY INTENDED
RESULTS, BE COMPATIBLE OR WORK WITH ANY OTHER SOFTWARE, APPLICATIONS, SYSTEMS OR
SERVICES, OPERATE WITHOUT INTERRUPTION, MEET ANY PERFORMANCE OR RELIABILITY
STANDARDS OR BE ERROR FREE.

8. LIMITATION OF LIABILITY

8.1 Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, EITHER
PARTY'S LIABILITY ARISING OUT OF OR RELATED TO THIS AGREEMENT (WHETHER IN
CONTRACT OR TORT OR UNDER ANY OTHER THEORY OF LIiABILITY) SHALL BE LIMITED TO
PROVEN DIRECT DAMAGES, NOT TO EXCEED THE LESSER OF $100,000.00 OR THE AMOUNT PAID
BY CUSTOMER HEREUNDER IN THE 12 MONTHS PRECEDING THE OCCURRENCE GIVING RISE TO
THE CLAIM, PROVIDED THAT IN NO EVENT (EXCEPT AS SET FORTH BELOW) SHALL EITHER
PARTY'S AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO THIS AGREEMENT (WHETHER
IN CONTIRRACT OR TORT OR UNDER ANY OTHER THEORY OF LIABILITY) EXCEED THE TOTAL
AMOUNT PAID BY CUSTOMER HEREUNDER. NOTWITHSTANDING THE FOREGOING, NOTHING IN
THIS SECTION 8.1 SHALL BE DEEMED OR CONSTRUED AS A LIMITATION OR CAP ON CUSTOMER’S
LIABILITf WITH RESPECT TO A BREACH OF ITS PAYMENT OBLIGATIONS HEREUNDER AND/OR
CSI’'S REMEDIES WITH RESPECT THERETO, INCLUDING, WITHOUT LIMITATION, CSI’S RIGHTS AND
REMEDIES SET FORTH TN SECTION 9 BELOW.

8.2 Exclusion of Certain Damages. IN NO EVENT SHALL EITHER PARTY HAVE ANY
LIABILIT'¢ TO THE OTHER PARTY FOR ANY LOST PROFITS OR REVENUES OR FOR ANY INDIRECT,
SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMAGES, HOWEVER
CAUSED, WHETHER IN CONTRACT, TORT OR UNDER ANY OTHER THEORY OF LIABILITY, AND
WHETHE L OR NOT THE PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE
FOREGOING DISCLAIMER SHALL NOT APPLY TO THE EXTENT PROHIBITED BY APPLICABLE LAW.

9. TERM AND TERMINATION

9.1 Term of Purchased User Subscriptions. This Agreement is effective as of the Effective Date
and shali continue through the initial Subscription Term, which initial Subscription Term shall expire on the day that
is thirty-si< (36) months following the Subscription Term Commencement Date. The Subscription Term shall
automaticslly renew for additional periods equal to the expiring Subscription Term or one (1) year (whichever is
shorter), uiless either party gives the other notice of non-renewal at least thirty (30) days before the end of the

7
HOU:32569: 4.4



relevant Subscription Term. Fees payable by Customer for the Services will not increase during the initial
Subscription Term. After the expiration of the initial Subscription Term, fees payable by Customer for the Services
will not inci ease by more than eight percent (8%) per annum, unless the pricing in such prior Subscription Term was
previously ilesignated in writing as promotional or one-time.

0.2 Termination/Suspension for Cause. A party may terminate this Agreement (or CSI may
suspend Customer’s ability to utilize the Services) for cause: (i) upon thirty (30) days written notice to the other
party of a naterial breach of this Agreement if (a) such written notice makes reference to this Section 9.2 and
includes a r2asonably detailed description of the material breach and (b) such material breach remains uncured at the
expiration of such sixty (60) day period, or (ii) if the other party becomes the subject of a petition in bankruptcy or
any other p-oceeding relating to insolvency, receivership, liquidation or assignment for the benefit of creditors.

9.4 Remedies upon Termination. Upon any termination for cause by Customer, CSI shall refund
Customer cny prepaid fees covering the portion of the Subscription Term after the effective date of termination.
Upon any tzrmination of this Agreement for cause by CSI, CSI may, in addition to exercising any other rights and
remedies a'-ailable to CS! hereunder and/or applicable law, accelerate Customer’s unpaid fee obligations under this
Agreement through the remainder of the Subscription Term and any other agreements between Customer and CSi so
that all such monetary obligations become immediately due and payable. The total amount payable by Customer
shall be the aggregate fees set forth in the Proposal (including the Total Monthly Fees) to be paid over the applicable
Subscription Term, less the aggregate amount actually paid by Customer to CSI during said applicable Subscription
Term.

9.1 Equitable Remedies. Customer acknowledges that a breach or threatened breach of this
Agreement by Customer or its representatives may cause irreparable harm to CSI for which monetary damages
would not be an adequate remedy, and hereby agrees that in the event of a breach or a threatened breach by
Customer cr its representatives, CSl shall, in addition to any and all other rights and remedies that may be available
at law (which CSI does not waive by the exercise of any rights hereunder), be entitied to seek a temporary
restraining order, injunction, specific performance and any other equitable relief that may be available from a court
of competent jurisdiction, and the parties hereby waive any requirement for the securing or posting of any bond or
the showin 1 of actual monetary damages in connection with such claim.

9.5 Return of Customer Data. Upon request by Customer made within ten (10) days after the
effective date of termination of this Agreement, CSI will make available to Customer for download a file of
Customer |Jata in comma separated value {.csv) format along with attachments in their native format. After such 10-
day period, CSi shall have no obligation to maintain or provide any Customer Data and shall thereafter, unless
legally prchibited, delete all Customer Data in CSI’s systems or otherwise in CSI’s possession or under CSI’s
control.

9.6 Surviving Provisions. Section 4 {Fees and Payment for Purchased Services), Section 5
(Proprietary Rights), Section 6 (Confidentiality), Section 7.3 (Disclaimer), Section 8 (Limitation of Liability), 9.3
{Remedies upon Termination), Section 9.5 {Return of Customer Data), and Section 10 (Miscellaneous) shall survive
any termination or expiration of this Agreement for a period of thirty-six (36) months.

10, MISCELLANEOUS

.1 Attorney’s Fees. In the event either party to this Agreement institutes any legal suit; action ot
proceeding against the other party arising out of or relating to this Agreement, the prevailing party in the suit, action
or proceecing shall be entitled to receive in addition to all other damages to which it may be entitled, the costs
incurred by such party in conducting the suit, action or proceeding, including reasonable attorneys’ fees and
expenses ¢nd court costs. Similarly, in the event Customer breaches its obligations under this Agreement and CSI
places the enforcement of this Agreement, or any part thereof, or the collection of any amounts due or to become
due hereur.der, in the hands of an attorney, Customer shall reimburse CSI for all reasonably attorneys’ fees incurred
in connect on therewith.

102 Assignmeni. Without the prior written consent of CS1, Customer may not assign this Agreement,
other than to a successor to its business through merger, acquisition or sale of all or substantially all of its assets,
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provided that such successor agrees to be bound by the terms of this Agreement and notifies CSI in writing of such
assignment and provides reasonably satisfactory evidence of such assumption. This Agreement shall inure to the
benefit of, and be binding upon, permitted successors and assigns of the parties.

103  Relationship of the Parties. Nothing contained in this Agreement shall be construed as creating
any agency. partnership, or other form of joint enterprise between Customer and CSI. The relationship between the
Customer a1d CSI shall at all times be that of independent contractors. Neither Customer or CS1 shali have authority
to contract !or or bind the other in any manner whatsoever.

104  Entire Agreement. This Agreement, together with all exhibits attached hereto, constitutes the sole
and entire azreement of the Customer and CSI with respect to the subject matter contained herein, and supersedes all
prior and contemporaneous understandings, agreements, representations and warranties, both written and oral, with
respect to sich subject matter. This Agreement may only be amended, modified or supplemented by an agreement in
writing sigied by Customer and CSI. In the event of a conflict between the terms, provisions and conditions
contained in the body of this Agreement and the terms, provisions and conditions contained in the exhibits to this
Agreement or the Proposal, the term, provisions and conditions contained in the body of this Agreement shall
prevail.

105  Waiver, No waiver by Customer or CS! of any of the provisions hereof shall be effective unless
explicitly sct forth in writing and signed by the party so waiving. No waiver by Customer or CS] shall operate or be
construed as a waiver in respect of any failure, breach or default not expressly identified by such written waiver,
whether of a similar or different character, and whether occurring before or after that waiver. No failure to exercise,
or delay in exercising, any right, remedy, power or privilege arising from this Agreement shall operate or be
construed zs a waiver thereof; nor shall any single or partial exercise of any right, remedy, power or privilege
hereunder reclude any other or further exercise thereof or the exercise of any other right, remedy, power or
privilege.

10.6  Severability. If any term or provision of this Agreement is invalid, illegal or unenforceable in any
Jjurisdiction. such invalidity, illegality or unenforceability shall not affect any other term or provision of this
Agreement or invalidate or render unenforceable such term or provision in any other jurisdiction.

10.7  Governing Law; Jurisdiction; Waiver of Jury Trial. This Agreement shall be governed by and
construed in accordance with the intemnal laws of the State of Texas without giving effect to any choice or conflict of
law provision or rule (whether of the State of Texas or any other jurisdiction) that would cause the application of
laws of any jurisdiction other than those of the State of Texas. Any legal suit, action or proceeding arising out of or
refated to Liis Agreement or the matters contemplated hereunder shall be instituted exclusively in the federal courts
of the Unitzd States or the courts of the State of Texas in each case located in the city of Houston and County of
Harris, and each party irrevocably submits to the exclusive jurisdiction of such courts in any such suit, action or
proceeding and waives any objection based on improper venue or forum non conveniens. Service of process,
summons, notice or other document by meit to such party’s address set forth herein shall be effective service of
process foi any suit, action or other proceeding brought in any such court. Customer and CSI irrevocably and
unconditionally waives any right it may have to a trial by jury in respect of any legal action arising out of or relating
to this Agn:ement or the transactions contemplated hereby.

1C.8 Notices. All notices, requests, consents, claims, demands, waivers and other communications
hereunder ;hall be in writing and shall be deemed to have been given: (a) when delivered by hand (with written
confirmaticn of receipt); (b) when received by the addressee if sent by a nationally recognized overnight courier
(receipt resjuested); or (c) on the third day after the date mailed, by certified or registered mail, return receipt
requested, postage prepaid. Such communications must be sent to the respective parties at the addresses set forth on
the signature page of this Agreement (or to such other address that may be designated by a party from time to time
in accordai-ce with this Section).

1.9 Counterparts. This Agreement may be executed in counterparts, each of which shall be deemed
an original, but all of which together shall be deemed to be one and the same agreement. A signed copy of this
Agreement delivered by facsimile, e-mail or other means of electronic transmission (to which a signed PDF copy is
attached) siall be deemed to have the same legal effect as delivery of an original signed copy of this Agreement.
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IN WITNESS WHEREOF, the undersigned authorized representatives of the parties have executed this
Agreement or have caused this Agreement to be executed on their behalf, as of the Effective Date.

CSl: Customer:

Civy of Deupe. CReske

a

__%nummn’u__ﬁgf._n.cﬂ_
By: dq féj

Name: M 3. T Ramnel
Title: N\e-u‘ 0
Date: < sam“abﬁ [5“; QX013
Address for Notice to CSI: Address for Notice to Customer:
C51 Softwaie, Inc, [Customer's Legal Name]
3333 Richmond Avenue, 2nd Floor ) o C\
Houston, Texas 77098 .0 i
Fax: 713-942-7779 Fax: (18) 825- (5171
Attn:  Frenk McDuff, Attn: o, Omith

VP of Administration and Finance Email: Smithe (@ ngmg ok, Q&S
Email: fm:duff@csisofiwareusa.com
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CSD SPECTRUM Spectrum Renewal Order Form

Customer

Legal Customer Name  Pryor Creek Recreation Center

Contact Name Rachel Sordahl
Contact Title Director
Street Address 6 N. Adair

Pryor, Oklahoma 74362

Company
CSI SOFTWARE
Attn: Legal Department

600 University Park Place
Suite 500
Birmingham, AL 35209

This order form (“the “Order Form”) is entered into as of the date of signature by the authorized
representatives of each of the parties by and between Daxko, LLC d/b/a CSI| Software (“CSI”)
and the above named organization (the “Customer”) and hereby expressly incorporates by
reference the Daxko Spectrum Service Agreement available at http://daxko.com/csi-service-
agreement (password: allt*getherbetter1998) (“Service Agreement”), together with all additional
terms and conditions which are incorporated by reference herein and therein (collectively, the
“‘Agreement”). In consideration of the mutual promises made herein and for other good and
valuable consideration, the receipt and adequacy of which is hereby acknowledged, CSI and
Customer agree as follows:

1. Term:The parties agree that if the term of the Customer’s Prior Spectrum Contract (defined in
Section 7 below) ends other than on the last day of a month, then the term of such Prior
Spectrum Contract shall be amended and extended to the last day of the month in which such
Prior Spectrum Contract is set to expire. The initial term of this Agreement will commence on
the first day of the month following expiration of the Prior Spectrum Contract, as amended by
the foregoing sentence (the “Contract Date”) and shall continue in effect for 36 months from the
Contract Date (the “Initial Term”).After the expiration of the Initial Term and each renewal term
thereafter, this Agreement will be automatically renewed at the then-current standard pricing for

Document Ref: MSUGP-Q5XWT-MDF55-KQJAK Page 1 of 5


http://daxko.com/csi-service-agreement

CSD SPECTRUM Spectrum Renewal Order Form

successive renewal terms, each with a duration equal to the duration of the Initial Term, unless
either party gives written notice to the other party of its intent not to renew at least sixty (60)
days prior to the expiration of the then current term (with the Initial Term and each renewal term
being the “Term”).

2. CSI Spectrum License: Subject to the terms and conditions of this Agreement and the
performance by Customer of its obligations under this Agreement, CSI| hereby grants to
Customer a non-exclusive, revocable, non-transferable, non-sublicensable license during the
Term of this Agreement for the licensed authorized users of Customer to access and use the
Daxko Spectrum Services, including all modules licensed under the Prior Spectrum Contract
(the “Services”), for Customer’s internal business purposes at the Authorized Locations
described in this Order Form.

3.Training:Customer will receive 0 hours of training and support on using the Services (total
hours include preparation and travel time to and from the destination).

4. Authorized Locations: The following facility locations are “Authorized Locations” pursuant to
this Agreement (and additional site locations shall require the prior written agreement of CSI
and may be subject to additional fees and terms):

Pryor Creek Recreation Center
6 N. Adair
Pryor, OK, 74362

5. Launch Date: As this is a renewal, Customer is already launched on the Services. Customer
agrees to fully cooperate and to provide all information and access to Customer’s operations
during normal business hours or at such other times and days as may be mutually agreed to by
the parties, in order to configure and launch any new Services and any updates.

6. Fees:
a. Up Front Fees: Customer will be charged one-time, non-refundable fees in the amounts of

$0 for system configuration services, $0 for data conversion, and $0 for training services, and
such fees shall be due and payable upon the signing of this Agreement.
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CSD SPECTRUM Spectrum Renewal Order Form

b. Monthly Managed Service Fee: Customer will be charged a monthly managed service fee
following the Contract Date.The Service Year is the period of time from the Contract Date or
Contract Date anniversary to the next Contract Date anniversary.The total monthly managed
service fee for Service Year 1 of the Initial Term shall be as set forth in the following table:

Service Year Monthly Managed Service Fee

Year 1 $1804.44

c. Fee Increases. The above fees may be increased by CSI, provided that the percentage
increase in any twelve (12) month period shall not exceed the percentage increase in the
Consumer Price Index plus three percent (3%) during the period between rate changes. The
Consumer Price Index means the Consumer Price Index- All Urban Consumers published by
the United States Department of Labor, Bureau of Labor Statistics at www.bls.gov for the
immediately preceding calendar year. The foregoing limitation does not apply to: (a) transaction
fees, training fees, installation fees, or any reimbursable expenses - all of which will be available
at then-current rates or, (b) services no longer offered for license or sale, or (c) when any third
party provider increases the fees it charges to CSl beyond the limitation provided above, in
which case CSl reserves the right to pass such additional fees on to Customer.

d. Transaction Fees. In addition to fees set forth in any applicable merchant processing
agreement, the following fees will be charged to Customer:

Credit Card Items Fee* Metric Payable
Credit Card Transaction Fees $0.22 Transactions Variable
Gateway Maintenance Fee $60.00 Per Location Monthly

ACH Items Fee* Metric Payable
ACH Transaction Fee per $0.47 Per Variable
transaction Transaction
Gateway Maintenance Fee $34.97 Per Location Monthly
ACH Return Fee $7.00 Per Return Variable
ACH Application / Setup Fee $250.00 Per Location One-Time
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CSD SPECTRUM Spectrum Renewal Order Form

e. Auto Debit Authorization: Customer hereby authorizes CSI to debit Customer’s designated
bank account to be identified to CSl via separate documentation, for the full amount of all fees,
expenses and reimbursements then due under this Agreement.Customer shall maintain
sufficient funds in Customer’s designated bank account at all times during the Term of this
Agreement to enable CSI to debit such accounts for the fees, expenses and reimbursements
then due under this Agreement, the failure of which shall constitute a default for the failure to
pay all such amounts. Within thirty (30) days after execution of this Agreement, if paying by
debit, Customer shall complete and submit to CSI an auto debit authorization form together with
a voided check from Customer’s designated bank account, with the necessary information for
CSI to debit, when they become due, the full amount of all fees, expense and reimbursements
under this Agreement. Customer shall provide an updated authorization form to CSI promptly
upon any relevant changes to the information set forth therein.Customer is responsible for
reimbursing CSI for any fees or penalties incurred by CSI in connection with debiting from the
account designated by Customer.

f. Statements for Fees: Statements for monthly fees will be sent via electronic mail to
Customer within the first five (5) business days of the service month. If Customer does not
dispute the statements within five (5) days of receipt, then Customer’s designated bank account
will be automatically debited on the fifteenth (15th) day of the month for the fees of the previous
month. Statements for one-time, training, and consulting fees and other reimbursable expenses
will be sent via electronic mail to Customer following the performance of the services.

If Customer does not dispute the statement within five (5) days of receipt, then Customer’s
designated bank account will be automatically debited ten (10) days from the date of the
statement.

7. Prior Agreements: If Customer has entered into any previous agreements with CSI (or its
predecessors in interest) for CSI Spectrum products and services (“Prior Spectrum Contracts”),
this Agreement entirely replaces and supersedes all such Prior Spectrum Contracts in their
entirety, and such Prior Spectrum Contracts shall be deemed terminated upon the mutual
agreement of the parties, effective as of the Contract Date of this Agreement.
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CSD SPECTRUM Spectrum Renewal Order Form

THE PARTIES ACKNOWLEDGE THAT THEY HAVE REVIEWED THIS ORDER FORM, THE
SERVICE AGREEMENT available at http://daxko.com/csi-service-agreement, AND ALL
OTHER TERMS AND WHICH ARE EXPRESSLY INCORPORATED BY REFERENCE, WHICH
THE PARTIES AGREE ARE ESSENTIAL TO THE PARTIES’ WILLINGNESS TO ENTER
INTO THIS AGREEMENT.BY SIGNING BELOW, THE PARTIES EXPRESS THEIR
ACCEPTANCE OF ALL OF THE TERMS AND CONDITIONS OF THIS AGREEMENT.

This Agreement may be executed in multiple counterparts, with .pdf or electronic
signatures, and each party waives any rights or requirements under any law or
regulation that requires an original, non-electronic signature or the delivery or
maintenance of a non-electronic record.

Customer Company
Signature:  Rachel Sordah! Signature:  Wikston Gillutu
Name: Rachel Sordahl Name: Winston Gillum
Title: PCRC Director Title: CFO
Date: 01/21/2020 Date: 01/22/2020
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Signature Certificate

Document Ref.: MSUGP-Q5XWT-MDF55-KQJAK

Document signed by:

Rachel Sordahl
E-mail: Rdﬂéd \Sorﬂ/ﬂé/

sordahlr@pryorcreek.org
Signed via link

Winston Gillum

Verified E-mail: . .

wgillum@daxko.com MMJ')‘W( GLMJW
Document completed by all parties on:

22 Jan 2020 22:27:26 UTC
Page 1 of 1

Signed with PandaDoc.com

PandaDoc is the document platform that boosts your
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October 2, 2020

CSI Software

Att: Legal Department

600 Universal Park Place, Ste. 500
Birmingham, AL 35209

(Also by email to wgillum@daxko.com)

Re:  Pryor Creek Recreational Center (PCRC)
Agreement dated 01/22/20

Dear Sirs,

The purpose of this letter is to inform you that | am the City Attorney for Pryor Creek,
Oklahoma and this letter shall serve as notice of cancellation/non-renewal pursuant to
section 9.1 of the effective agreement for services with your company.

The City originally contracted with you on February 1, 2013. That contract was renewed
on a yearly basis pursuant to section 9.1.

January 21, 2020 Rachel Sordahl, the director of the PCRC, acted outside of her scope of
authority and electronically signed a subsequent renewal order form. All contracts of the
City must be approved by the City Council and signed by the Mayor to be effective. Ms.
Sordahl acted independently of any knowledge or authority from the Council or the Mayor.
Ms. Sordahl is no longer employed by the City. Additionally, the contract purports to bind
the city to a three year period. Municipalities in Oklahoma may not enter into contracts
like this which extend beyond the current fiscal year of the City.

If you have questions or would like to discuss this further you may contact me at the Pryor
location information on this letter.

Sincerely,

K. Ellis Ritchie

cc:. Mayor

Telephone Numbers Toll Free Facsimile
(918) 825-4558 (Pryor) (888) 848-4558 (918) 825-1623 (Pryor)

(405) 878-2080 (Shawnee)


http://www.rrmalaw.com/
mailto:wgillum@daxko.com

Blake B. Goodsell

General Counsel
CSD S P E C T R U M 600 University Park Place, Suite 500
Birmingham, Alabama 35209
Phone: (205) 529-5702
Blake.goodsell@daxko.com
October 28, 2020

VIA EMAIL ONLY

Ritchie, Rock, McBride & Atwood
Mr. K. Ellis Ritchie

21 N. Vann, PO Box 246

Pryor, Oklahoma 74362
kritchie@rrmalaw.com

RE: Response to Cancellation of the CSI Spectrum Renewal Order Form
Dear Mr. Ritchie:

I am general counsel for Daxko, LLC and its affiliate companies, including CSI Spectrum as
successor to CSI Software, Inc (“CSI”). I am in receipt of your correspondence dated October 2,
2020 representing Pryor Creek Recreational Center’s (“PCRC”) intent to cancel the Spectrum
Renewal Order Form dated January 22, 2020 (the “Agreement”). In brief, PCRC is obligated to
perform for the remaining Term of the Agreement.

To begin, Rachel Sordahl (“Ms. Sordahl”), acting in her capacity as the Director of PCRC, had
apparent authority to bind PCRC to the Agreement. Under Alabama law, which governs the
Agreement, apparent authority is simplified to mean “the principal, by his acts or conduct, has
clothed the agent with the appearance of authority.” Johnson v. Shenandoah Life Ins. Co., 291 Ala.
389 (Ala. 1973). Here, PCRC appointed Ms. Sordahl as the Director of PCRC and permitted her
to participate in contractual discussions with CSI for numerous months before the execution of the
Agreement. Thus, Ms. Sordahl had the authority to bind PCRC.

Further, assuming arguendo that Ms. Sordahl did not have the apparent authority to sign the
Agreement, the City ratified the Agreement by its conduct. Alabama has adopted the following
rule pertaining to acceptance of a contract, “if the offeree takes steps in furtherance of its
contractual obligations which would lead a reasonable businessman to believe that the contract had
been accepted, such conduct may under the circumstances, constitute acceptance of the contract.”
Deeco, Inc. v. 3-M Co., 435 So. 2d 1260 (Ala., 1983). Here, the circumstances indicate that PCRC
ratified the Agreement by making timely payments for the services provided by CSI for nine (9)
months. Specifically, after the execution of the Agreement, PCRC acted in furtherance of the
contractual obligations by tendering monthly payments from January 2020 to September 2020 in
the amount of $1,955.08. This continuous and substantial performance of the Agreement lead CSI
to believe that the terms had been accepted. Therefore, PCRC accepted the Agreement by conduct.



In conclusion, PCRC is obligated to perform for the remaining Term of the Agreement based
on apparent authority of Ms. Sordahl and conduct by PCRC. However, if the City wishes to go
forward with early termination, CSI will issue an invoice for appropriate early termination
expenses and fees representing the remaining value of the contract.

If you would like to discuss the situation further, please feel free to contact me.

Sincerely,

/s/ Blake B. Goodsell
General Counsel,
CSI Spectrum

cc: Billing
Jeff Smith
Winston Gillum
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<) VERMONT SYSTEMS
SERVICES AGREEMENT
Effective July 1, 2020
This Services Agreement is entered into on the ____ day of , 2020 ("Effective Date")

by and between RECTRAC, LLC d/b/a VERMONT SYSTEMS, a Delaware limited liability company having its principal
address at 12 Market Place, Essex Junction, VT 05452 ("VS," “Licensor," "we," "our," or "us") and the customer
identified in Section 1 below ("Customer," "Licensee" or "your") (each a "Party," and, collectively, the "Parties").
This Services Agreement, and all attachments, schedules or exhibits referenced herein, shall coliectively comprise
the "Agreement" between you and us. Terms not defined below shall have the meanings as set forth in Section 1

of the Terms of Service.

1. CUSTOMER INFORMATION

Customer Name (Legal Entity) Doing Business As (if applicable)
City of Pryor Creek, Oklahoma Pryor Creek Recreational Center
Office Address

Business Address (If business Is located somewhere other than the office address)

 Customer’s General Contact (for allmatters under the Agreement) _ ; General ContactPhone | General Contact Email
Customer’s Billing Contact {for billing matters under the Agreement) Billing Contact Phone | Billing Contact Emall
VS Customer Lead VS Lead Phone VS Lead Emait

©2020 by Vermont Systems

SERVICES AGREEMENT
RecTrac 3.1
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2. TERM

Initial Term: The Initial Term will commence on the first day of the month in which the software is implemented
following the “effective date” and will end on June 30, 2021. (Note: In Oklahoma law prohibits a municipality from
obligating funds beyond the current fiscal year-fiscal year is July 1-June 30)

Renewal Term: 12 months. (July 1 to June 30 of each year) Unless Customer provides written notice of cancellation
at least 90 days prior to the expiration of the applicable Term, the Agreement will automatically renew for another
12 month term.

3. SERVICES & FEES

Customer is contracting to receive the Services, and to pay the Fees, as more specifically described in the Order
Schedule. The Order Schedule is attached hereto and incorporated by reference herein.

4, HOSTING

Customer is choosing the following hosting option:

X O

VS Hosted' er H d

a éuétomer Hosted

VS hosts Customer Data on VS-controlled and maintained servers. VS Customer hosts data locally, on its own servers. VS has no
hosting is subject to Agreement terms, including Terms of Service. responsibility for maintaining and/or securing Customer Data on
Customer’s servers.

5. TERMS OF SERVICE

Customer has read, understands and agrees to VS’s Terms of Service, which shall be incorporated and considered
part of this Agreement. VS’s Terms of Service may be accessed here.

6. PRIVACY & SECURITY

Customer has read, understands and agrees to VS’s Privacy Policy, which shall be incorporated and considered part
of this Agreement. VS’s Privacy Policy may be accessed here.

7. SERVICE LEVEL COMMITMENT

Customer has read, understands and agrees to VS’s Service Level Agreements, each of which shall be considered
part of this Agreement. VS's Service Level Agreement is attached hereto and incorporated by reference herein.

©2020 by Vermont Systems
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ACCEPTANCE

Customer acknowledges that it has read, understands and accepts the Agreement as written, inclusive of all
attachments, schedules or exhibits, as may be revised, and agrees to pay all Fees and all other charges permitted
by the Agreement. The individual signing the Agreement on behalf of Customer acknowledges that he/she has the
proper legal authority to act on the Customer’s behalf and to bind the Customer to this Agreement.

AGREED TO BY CUSTOMER:

City of Pryor Creek, Okla.

Larry Lees Date

Mayor for City of Pryor Creek, Okla.
ACCEPTED BY VERMONT SYSTEMS:

RecTrac, LLC

DocuSigned by:

Dasid. Wit
l\— 1CBBAFSETBEFATT
David Wirtz Date

11/30/2020

Director of Sales

©2020 by Vermant Systems 3
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TERMS OF SERVICE

Effective July 1, 2020

1. DEFINITIONS. Capitalized terms used but not otherwise defined in these Terms of Service will have the meaning ascribed to
such terms in the Services Agreement or other applicable Addenda.

"Addendum" or "Addenda" means a document added to the Agreement containing new or supplemental terms.

"Agreement" means the Services Agreement and any attachments, schedules or exhibits referenced therein, which may include
the Order Schedule, Privacy Policy, Terms of Service, Service Level Agreement, Statement of Work, Sub-Merchant Agreement,
or later-signed Addenda.

"Billing Period" means the period of time covered by a single recurring dues fee for Services. Unless otherwise noted, a Billing
Period will be billed in advance and will cover a period of one (1) year.

"Cardholder Data" is a subset of Customer Data and generally includes a Patron’s name, billing address, credit card number,
expiration date and CVV code.

"Confidential Information" means any and all information disclosed by either party to the other which is marked "confidential"
or "proprietary" or which the recipient knows or has reason to know is regarded by the disclosing party as such, including
information disclosed orally. "Confidential Information" does not include any information that the receiving party can
demonstrate by its written records: (a) was known to it prior to its disclosure hereunder by the disclosing party; {(b) is or becomes
known through no wrongful act of the receiving party; (c) has been rightfully received from a third party authorized to make
such a disclosure; (d) is independently developed by the receiving party; (e) has been approved for release with the disclosing
party’s prior written authorization; or (f) has been disclosed by court order or as otherwise required by law, provided that the
party required to disclose the information provides prompt advance notice to enable the other party to seek a protective order
or otherwise prevent such disclosure.

"Customer" is a VS customer. The Customer is the individual, business entity, non-profit, military branch, or municipality
contracting with us to receive Services as more specifically identified in the Services Agreement. Customer may also be referred

to in the Agreement as "you," "your" or "Licensee."

"Customer Data" is the content, information or data which you, your End Users and/or your Patrons enter into the Software
associated with our Services. Customer Data may include Patron Data, among other types of data.

"Effective Date" shall have the meaning as set forth in the Services Agreement.

"End Users" are your authorized users of the Software associated with our Services. Licenses associated with a Customer’s
concurrent End Users will be listed in the Order Schedule.

"Fees" mean any and all fees associated with the use of our Services, including {but not limited to) Software Fees, Hosting Fees,
Support Fees and/or Fees for Professional Services, as well as any other fees or charges permitted by the Agreement. Fees may
be recurring, non-recurring, or one-time, as more specifically described in the Order Schedule.

"Hardware" means the computer equipment, point-of-sale terminals, or other technical hardware distributed by us or by a
reseller on our behalf. Hardware may contain firmware or software.

"Hosting Fees" mean the fees associated with the hosting of Customer Data on our VS-controlled servers and systems.
"Initial Term" is the initial term for Services, as described in the Services Agreement.

"Intellectual Property Rights" means all patents, rights to inventions, utility models, copyright and related rights, trademarks,
service marks, trade, business and domain names, rights in trade dress or get-up, rights in goodwill or to sue for passing off,

©2020 by Vermont Systems 4
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unfair competition rights, rights in designs, rights in computer software, database rights, moral rights, rights in confidential
information (including know-how and trade secrets) and any other intellectual property rights, in each case whether registered
or unregistered and including all applications for and renewals or extensions of such rights, and all similar or equivalent rights
or forms of protection in any part of the world.

"Order Schedule" means the schedule in the Agreement which itemizes and describes the Services we are willing to provide to
you and any specific fees you are agreeing to pay us for such Services.

"Patron(s)" mean(s) the individuals who purchase your products and/or services and who otherwise interact with the Software
associated with our Services. Patrons are your customers, clients or members.

"Patron Data" means information about Patrons entered into the Software by you, your End Users or your Patrons. Patron Data
may include (but is not limited to) personally identifiable information and/or Cardholder Data.

"Payment Services" means the payment and billing-related services that we may provide you under the Agreement. We offer
Payment Services through our proprietary VS Payments™ platform.

"Professional Services" are any professional services provided outside of our initial install and setup of the Software associated
with our Services. Professional services may include consulting, custom development work, supplemental or onsite training, or
projects which generally fall outside the scope of the Agreement. Unless otherwise agreed, Professional Services will be
documented under a separate Statement of Work and signed by the Parties.

"Services" mean any and all of those products and/or services offered by us to you under the Agreement. Services may include
products or services related to software, hosting, hardware, support and/or payments. An itemization of Services is listed in the
Order Schedule.

"Services Agreement” means the contract between you and us for Services. The Services Agreement, together with any
attachments, schedules or exhibits referenced therein, is broadly referred to as the Agreement between you and us.

"Software" means our proprietary technology software and any and all associated modules, websites, third party integrations
and/or mobile applications (if applicable).

"Software Fees" mean those fees associated with your access to and use of our Software or any component thereof. We may
charge Software Fees monthly, quarterly or annually, as more specifically described in the Order Schedule.

"Sub-Merchant Agreement" means our Sub-Merchant Application and Agreement and VS Payments™ Terms and Conditions,
which govern the terms and conditions under which we are willing to provide our Payment Services.

"Support Fees" mean those fees associated with our Support Desk, which enables customer support through live channels like
phone and chat. We may charge Support Fees monthly, quarterly or annually, as more specifically described in the Order
Schedule.

"Renewal Term" means the period, as described in the Services Agreement, which immediately follows the expiration of the
Initial Term.

"Team" includes VS's employees, officers, directors, owners, attorneys, affiliates or representatives.
"Term" means the term for Services and includes both the Initial Term and any Renewal Terms as applicable.

"VS" means RecTrac, LLC d/b/a Vermont Systems and its subsidiaries, successors and assigns. VS's business address is 12 Market

Place, Essex Junction, VT 05452. VS may also be referred to in the Agreement as "Licensor,”" "we," "our," or "us."

©2020 by Vermont Systems 5



DocuSign Envelope ID: 82216E3F-CD5E-4220-9D09-6FD05754495F

%) VERMONT SYSTEMS rws s

2. ACCEPTANCE. You accept the terms of the Agreement when you (a) click-sign your acceptance to an on-line version of the
Services Agreement; (b) sign a hardcopy of the Services Agreement; or (c) access the Services or otherwise accept the benefits
of Services. You expressly acknowledge that the person accepting the Agreement on your behalf has the proper legal authority
to bind you as the Customer.

3. GRANT OF RIGHTS.

3.1 Grant of Rights by VS. Upon the Effective Date, and subject to your timely payment of Fees and remaining in
compliance with the Agreement, we grant to you a limited term, worldwide, non-exclusive, non-transferrable, non-
assignable license to access and use our Services, including the Software, during the Term solely for the lawful
operation of your business. The licensed rights described herein shall be limited to End Users authorized by you to
access and use the Software, and your Patrons who have a legitimate right to access and use your products and/or
services. The licensed rights conferred herein do not constitute a sale and do not convey to you or any third party any
right of ownership in or to our Services, including the Software, or any of our Intellectual Property Rights. Upon
termination of the Agreement for any reason, any rights granted by us to you will automatically and without notice
terminate. The method and means of providing the Services shall be under our exclusive control, management and
supervision, although we will try to give your specific requests due consideration. Any rights not specifically granted
under the Agreement are expressly reserved.

3.2 Grant of Rights by Customer. Upon the Effective Date, and subject to our remaining in compliance with the
Agreement, you grant to us a limited term, worldwide, non-exclusive license to access and use your Customer Data
(including any Patron Data, as applicable) to deliver, monitor and maintain the Services in accordance with the
Agreement. Any rights not specifically granted under the Agreement are expressly reserved.

3.3 Excess Use. We will provide you with the number of authorized End User licenses as set forth in the Order Schedule
to access and use the Software. You shall have access to functionalities in the Software that can generate reports
indicating the number of authorized End Users accessing the Software at any given time. In the event that the number
of concurrent End Users exceeds the number of allocated licenses described in the Order Schedule ("Excess Use"), we
will notify you by email about such Excess Use and, if you do not reduce the Excess Use within 30 days of such notice,
you will be required to pay for any Excess Use with additional licenses, which shall be described in a new invoice and
which will automatically update the Order Schedule.

3.4 Prohibited Use. You shall not use our Services in violation of the law, whether local, state or federal (including but
not limited to the CAN-SPAM Act, the Telephone Consumer Protection Act, the Do-Not-Call Implementation Act, the
Americans with Disabilities Act, or any consumer protection statute); to intentionally bypass a security mechanism in
the System(s); to reverse-engineer the System(s), or any component thereof, regardless of the reason why; in a way
that adversely impacts the availability, reliability or stability of the System(s), or any component thereof; to
intentionally transmit material using the System(s) which contains viruses, Trojan horses, worms or some other
harmful computer program; to send unsolicited advertising, marketing or promotional materials, whether by email
or text, without the recipient’s legally-valid consent; to commit fraud; to transmit material that infringes on the
intellectual property right of others; to transmit material that is harassing, discriminatory, defamatory, vulgar,
pornographic, or harmful to others; or in violation of this Agreement. Violation of this Prohibited Use policy may result

©2020 by Vermont Systems 6
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in immediate suspension or discontinuation of Services, or legal action which could result in civil damages or criminal
punishment.

4. TERM; TERMINATION.

4.1 Term. You will be obligated to the Term as described in the Services Agreement, including any auto-renewal
provisions.

4.2 Termination for Cause. Prior to expiration of the Initial Term, either you or we may terminate the Agreement for
cause (a) upon 30 days written notice to the other party of a material breach if such breach remains uncured at the
expiration of such period; (b} if the other party becomes the subject of a petition in bankruptcy or any other
proceeding relating to insolvency, receivership, liquidation or assignment for the benefit of creditors; or (c) if the
other party dissolves or ceases to do business in the ordinary course. If our termination of the Agreement is for cause,
then you shall remain liable for any Fees covering the remainder of the Initial Term, or a Renewal Term, as applicable,
after the effective date of such termination. Termination for cause will not preclude the non-breaching party from
exercising any other rights or remedies permitted by law.

4.3 Termination for Convenience (Without Cause). We and you shall have a right to terminate the Agreement for
convenience (meaning without cause) at any time during the Term with a 30-day written notice.

4.4 Termination Notice. For termination to be considered effective, you must send your termination notice in writing
to Vermont Systems, Inc. at 12 Market Place, Essex Junction, VT 05452.

5. FEES; PAYMENT TERMS.

5.1 Payment of Fees. You agree to pay us all Fees permitted by the Agreement. Fees for specific Services are described
in the Order Schedule, and may be set up to bill monthly, quarterly or annually, as we and you may decide. All Fees
are based on Services provided, not on your actual usage. Except as permitted by the Agreement, all Fees paid are
non-refundable.

5.2 Due Date; Late Fees; Interest. Payment is due within 30 days from the date you receive our invoice (the "Due
Date"). If you do not pay our invoice by the Due Date, then we may charge you a late fee of $100. All payments are
due in U.S. dollars. Unpaid balances owed to us will accrue interest at the rate of 1.5% per month,

5.3 Error Reporting. Please report any errors that you see on an invoice immediately. If you do not dispute a charge
within 30 days after recelving it, you wlil be considered to have accepted the charge.

5:4-COLT-nerease-NOTE: the U.S. economy has not experienced inflation like this for many years now. If a COL
adjustment is warranted we can do that by agreement at renewal times.

©2020 by Vermont Systems 7
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5.5. Breach for Non-Payment of Fees. Payment not made within 30 days of the Due Date will result in an automatic
breach of the Agreement and start the clock on a 20-day period in which to cure. If payment is still not received by
the 51st day after the scheduled Due Date, we reserve the right to suspend Services until all outstanding Fees are
paid. Continued non-payment of Fees more than 60 days after the Due Date will result in a default under the
Agreement. We shall have no obligation to release any of your Customer Data until all outstanding Fees are paid in
full.

5.6. Taxes. If you are a tax-exempt organization, then this provision does not apply. We have no obligation to pay
your taxes under any circumstances. Taxes may include value-added tax (VAT), a goods and service tax (GST), a sales
tax, or use or withhalding taxes assessed by a local, state, federal, provincial or foreign government entity (collectively,
"Taxes"). Please make sure that you have taken appropriate steps to pay your Taxes. We are obligated to comply with
all valid tax liens or levies associated with your business. If we must pay Taxes on your behalf, you agree to indemnify
us for any such payments within 30 days from your receipt of a special tax-related invoice.

6. MODIFICATIONS.

6.1 Changing the Terms of Service. We reserve the right to modify these Terms of Service by posting a revised Terms
of Service on our website and sending you notice that they have changed to your email address on record.
Modifications will not apply retroactively. You are responsible for reviewing and becoming familiar with any
modifications. At times we may, but shall not be required to, ask you to review and to explicitly agree to or reject a
revised version of the Terms of Service. In such cases, modifications will become effective at the time you sign your
consent to the modified Terms of Service. In cases where we do not ask for your explicit consent to a modified version
of the Terms of Service, but otherwise provide notice as set forth above, the modified version of the Terms of Service
will become effective 14 days after we have posted the modified Terms of Service and provided you with notification.
Your continued use of Services following that period canstitutes your acceptance of the Terms of Service as modified.
If you do not agree with the changes to the maodified Terms of Service, you are required to natify us of such within
the same 14-day period and we will have the sole right to decide whether to revert to the original Terms of Service
or insist on the changed Terms of Service and permit you to terminate the Agreement without cause and without
penalty.

6.2 Changing the Order Schedule. You may add or remove Services during the Term at any time provided that we
agree Lu such changes. We reserve Lhe right to change our fees and/or introduce new charges at any time with at
least 30 days prior notice to you, which notice may be provided by email. Regardless of whether our discussion with
you about changes in Services occurred verbally or in writing, we will document any Service changes in an updated
invoice which we will send to you for review. If you disagree with the Service change, as reflected in the invoice,
please notify us immediately. If you pay the updated invoice, accept the benefits of any added Services, or fail to
object to the updated invoice within 14 days after you receive it, we will consider you to have accepted the changes,
which will be considered a valid modification of any Order Schedule then in place {which will, in turn, update the
Agreement automatically).

6.3 Other Changes to the Agreement. Cxcept as otherwise described in this Section, no modification of the Agreement
will be binding unless in writing and manually signed by an authorized representative of the parties.

©2020 by Vermont Systems 8
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7. CUSTOMER DATA.

7.1 Customer Data Generally. You represent and warrant that you own or have appropriate rights to all of your
Customer Data. You shall have sole responsibility for the accuracy, quality, integrity, legality, reliability,
appropriateness, and intellectual property ownership or rights to use of all Customer Data (including Patron Data, as
applicable). Except as specifically provided for in the Agreement, we shall not be responsible or liable for the deletion,
correction, destruction, damage, loss or failure to store any of your Customer Data.

7.2 Hosting Obligations. Hosting of Customer Data on VS-controlled servers and systems does not come standard
with all Agreements; Customers must specifically contract for hosting services and pay all associated Hosting Fees. IF
A CUSTOMER DOES NOT SELECT VS5’S HOSTING SERVICES, AND INSTEAD CHOOSES TO HOST CUSTOMER DATA ON
ITS OWN SYSTEMS AND SERVICES, THEN WE MAKE NO WARRANTIES AND DISCLAIM ALL LIABILITY ASSOCIATED
WITH SUCH CUSTOMER DATA OR CUSTOMER'S OWN HOSTING ACTIVITIES, INCLUDING (BUT NOT LIMITED TO)
INCIDENTS RESULTING IN DATA BREACH, MISAPPROPRIATION OF CUSTOMER DATA, VIOLATIONS OF PRIVACY
RIGHTS, AND/OR ANY OTHER SITUATION RESULTING IN DAMAGES OR MONETARY LOSS ARISING OUT OF OR
RELATING TO THE HOSTING OR STORAGE OF CUSTOMER DATA. If Customer chooses us for hosting services, and we
actually store Customer Data on a VS-contralled system or service, then, in addition to those terms and conditions
described in our Privacy Policy, and provided Customer remains current in its payment of Hosting Fees and otherwise
compliant with the Agreement, then we make the following limited representations and warranties with respect to
our hosting services: we will, at all times during the Term of the Agreement: (a) maintain a comprehensive data
security program which includes reasonable and appropriate technical, organizational and security measures against
the destruction, loss, unauthorized access or alteration of Customer Data (including Patron Data, as applicable) which
measures will be no less rigorous than the accepted security standards for similarly situated companies in the
industry; and (b) provide our hosting services in a good and workmanlike manner; and (c) offer hosting services which,
to the best of our knowledge, comply with applicable local, state or federal laws. The limited representations and
warranties described herein shall be subject to any other limitations of liability described by the Agreement.

7.3 Return of Customer Data. If we are providing you with hosting services, then you shall have access to your
Customer Data (including Patron Data, as applicable) for the duration of the Term, subject to the terms and conditions
of the Agreement. Upon termination of the Agreement, or where you properly cancel hosting services during the
Term, your access to any VS-hosted Customer Data will end immediately on the same day in which you cancel or
terminate the Agreement; provided, however, that you may request continued access to your Customer Data for a
period not to exceed 30 days (unless we specifically agree otherwise) and subject to additional fees for the limited
purpose of transferring your Customer Data to your own systems or servers. Upon termination of the Agreement, or
cancellation of your hosting services with us, we may, but shall not be required to, store or hold your Customer Data
on our servers at our cost and expense, or immediately destroy your Customer Data unless prohibited by applicable
law. Notwithstanding the foregoing, we reserve the right to maintain a copy of any other record, book, file and other
data, as specified in the Agreement and in such detail as shall properly substantiate claims for payment, for a
minimum of one (1) year beginning on the first day after the Agreement is properly terminated, or for such longer
period as may be necessary for the resolution of any dispute, negotiation, audit, or other inquiry involving the
Agreement.

8. SPLASH PAGE. We disclaim all liability with respect to the splash page including (but not limited to) compliance
with Sectinn 50R of the Rehahilitatinn Act of 1973, as amended (29 U.S.C. § 794d), and its implementing regulations
set forth at Title 36, Code of Federal Regulations, part 1194, the Americans with Disabilities Act, or any other
applicable federal or state laws or regulations relating to accessibility for persons with disabilities.

©2020 by Vermont Systems 9
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9. HARDWARE. We shall have no obligation to provide you with the Hardware necessary to access our Services or use
our Software. Any Hardware used must comply with our minimum system requirements. If we choose to provide you
with Hardware, a description of such Hardware and pricing will be described in your Order Scheduie. n the absence
of specified pricing, we may provide you with Hardware at our then-current market rates. Full payment for Hardware
and any related third-party software is due following delivery. The verification process must be completed so that all
payments can be made within 30 days of delivery. Any VS-supplied Hardware will include warranties from the
manufacturer or distributor, as applicable, for a specific period. We offer no warranties on Hardware.

10. INSTALLATION; TRAINING. We will provide an initial install and set-up of the Software as part of the Fees you pay
for Services. Subsequent installation or set-up of additional Services may be subject to additional charges. We offer
access to online training materials, including user reference manuals, installation planning guides, report listings,
online help and a sample training database with tutorials. At the time of initial install and set-up of the Software, we
will provide you with a "base training" in use of the Software as part of your Fees. The base training will be provided
online (remote) or at our office located at 12 Market Place, Essex Junction, Vermont 05452. You may request follow-
up or additional trainings at our then-current hourly rates, and subject to scheduling availability. Unless we agree
otherwise, any additional training will occur online (remote). You may request on-site training at our then-current
day rates, subject to scheduling availability. For on-site training, you will be responsible for all VS expenses associated
with travel, lodging, meals and other necessary expenses associated with training on-site. If scheduled on-site training
is cancelled with less than two (2) weeks’ notice, you will be responsible for any travel expense losses, plus an
additional rescheduling fee of $250. On-site training booked over a weekend ar holiday may be subject to additional
charges.

11. CUSTOMER SUPPORT.

11.1 Standard Support. All Customers receiving our Services will receive "Standard Support" services, which includes
online support and access to a VS support documentation library. Online support includes access to an online
knowledge database, support videos accessible through the VS website, e-learning content and the ability to
participate at no additional cost in periodic live webinars offered from time to time by VS. The VS support
documentation library is accessible through the VS website and includes access to user reference manuals, installation
planning guides, report listings, online help and a sample training database with tutorials. Customers can print any
number of copies needed to train staff and manage their business operation. Customers can access standard support
channels online, 24 hours a day, 7 days a week. VS's standard support services are included with Customer's payment
of Software Fees.

11.2 Premium Support (Support Desk). Customers choosing our “Premium Support” service will recelve access to
our award-winning “Support Desk,” which, in addition to Standard Support, makes certain channels available to
Customers like phone and chat support with a live VS support agent. Premium Support Customers will still receive
our base training at the time of Software install and set-up. Customers receiving Premium Support shall be
responsible for paying Support Fees as described in the Order Schedule. The Support Desk is open for call-in phone
support five (5) days a week, Monday through Friday, 8 am ET to 8 pm ET; real-time chat support is available five (5)
days a week, Monday through Friday, 8 am ET to 5 pm ET. Premium Support includes online portal case creation,
email assistance and call-back services, and Customer ability to choose remote-in live support services via

Zoom or Microsoft Teams.

11.3 Additional Customer Support. Regardless of whether you are a Standard Support or Premium Support Customer,
we offer the following customer support services as part of the Agreement: (a) Extended hours pager support {with
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additional pager support fee - if utilized), available from 8 pm ET to 8 am ET, Monday through Friday and also available
24hrs a day on Saturday, Sunday and holidays.

11.4 Customer Support Not Provided. Regardless of whether you are a Standard Support or Premium Support
Customer, we do not provide the following customer support services as part of the Agreement: (a) travel and out-
of-pocket expenses for installation and on-site training services; {b) telephone support related to computer hardware,
operating systems, networking, reinstallation and configuration of application software (including VIC), point-of-sale
hardware, and access control hardware; c) telephone support and/or training as a substitute for on-site training or
classroom training; (d) VS application software WAN access configuration; e) customized discovery, programs,
development, and maintenance; (f) interfaces to export or import data from or to other application software
databases; (g) extended dedicated support to implement or change certain functions, such as switching from cash to
accrual accounting or customizing WebTrac splash page; h) performing periodic VS software updates if database is
on-premises; (i} purchase installation or configuration of SSL certificates for on-premises configurations;(j) data entry
or database management.

VS may provide some of these Services under a separate engagement, the terms of which should be agreed upon and
documented in a signed Statement of Work.

11.4. Remote Access Authorization. We will provide you with on-going support or updates for the proper functioning
of our Services, including the Software, which we can only provide or make available through remote access to your
technology systems. By using our Services, or accessing our Software, you expressly authorize us to access your
technology systems remotely for the limited purpose of providing you with any support or updates relevant to our
Services. You shall be solely liability for the cost, interoperability, proper functioning, and security of any remote
access facilities or methods used by you, and we shall not be deemed to be in violation of our obligations to you, nor
in breach of the Agreement, as the result of our inability to remotely access your technology systems. Our right of
remote access as described herein shall be deemed a continuing right until such time as the Agreement terminates,
for any reason. We agree to use commercially reasonable efforts to comply with any of your published security-
related protocols when remotely accessing your technology systems.

11.5 Remote Access Authorization. We will provide you with on-going support or updates for the proper functioning
of our Services, including the Software, which we can only provide or make available through remote access to your
technology systems. By using our Services, or accessing our Software, you expressly authorize us to access your
technology systems remotely for the limited purpose of providing you with any support or updates relevant to our
Services. You shall be solely liability for the cost, interoperability, proper functioning, and security of any remote
access facilities or methods used by you, and we shall not be deemed to be in violation of our obligations to you, nor
in breach of the Agreement, as the result of our inability to remotely access your technology systems. Our right of
remote access as described herein shall be deemed a continuing right until such time as the Agreement terminates,
for any reason. We agree to use commercially reasonable efforts to comply with any of your published security-
related protocols when remotely accessing your technology systems.

12, PAYMENT SERVICES. Our Payment Services are provided through the VS Payments™ platform. To be eligible for
Payment Services, you must complete our Sub-Merchant Application and submit to underwriting with our payment
processor. A Sub-Merchant Agreement is required for all Payment Services. If you receive our Payment Services, you
shall be required to comply with those separate Payment Service Terms and Conditions as described in your Sub-
Merchant Agreement.

13. PROFESSIONAL SERVICES. We reserve the right to provide you with an estimate of fees for Professional Services
based on the approximate number of hours we think will be reasonably required to complete an engagement,
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muitiplied by a fixed hourly rate. If we underestimate the fees for Professional Services based on work actually
performed, you will be responsible any cost overruns at the same hourly rate. We will invoice you separately for cost
overruns. To help you track and plan for any cost overruns, we will track our actual Professional Service hours and,
upon written request, provide you with a weekly time report. Any specific details of an engagement for Professional
Services should be described in a Statement of Work and signed by the parties. Any fees for Professional Services will
be considered part of the Fees owed under the Agreement.

14. CUSTOM DEVELOPMENT. While we welcome any suggestions or comments you might have about how we can
improve our products and services, we do not custom develop our Services {including the Software) to suit the
business needs of any particuiar client. We will consider all suggested improvements to the Services, and, as we
determine, will incorporate any approved items to our development roadmap. If there is a feature or functionality
that you would like to see added to our Services, and you would like the project completed on a certain timeline, you
can make a custom development request and, based on our staffing and other considerations, we will scope the
project and provide you with a written quote which you can accept or reject. Custom development work will be
considered a separate engagement for Professional Services and will be billed outside of the Agreement. Custom
development work shall not be considered work-for-hire. We will own and control any product outcome of the
engagement and we reserve the right to incorporate any new feature or functionality into our larger product or
service offerings.

15. OWNERSHIP RIGHTS.

15.1 What Belongs to VS. We reserve all title and interest to our Intellectual Property Rights. We alone own our
Intellectual Property Rights, in addition to any suggestions, ideas, enhancement requests, feedback,
recommendations, or other information provided by you or any other party relating to our Services. In addition, we
retain all rights, title and interest in and to our Software and any splash page designs that we may create and/or
maintain on your behalf and license to you. The Vermont Systems™, VS™ and VS Payments™ names and logos are
registered trademarks of Vermont Systems, Inc., and no right or license is granted to use them without our express
written permission.

15.2 What Belongs to Customer. With the exception of Patron Data {which remains the property of individual
Patrons), you reserve all rights, title and interest to your Customer Data. You own all rights, title and interest to
Customer trademarks, service marks and other intellectual property. We reserve the right to withhold, remove and/or
discard your Customer Data upon ten (10) days notice for any breach, including without limitation, your non-payment
of Fees.

16. CONFIDENTIALITY. A party (the "Receiving Party"} shall not disclose the disclosing party's (the "Disclosing Party")
Confidential Information to any person or entity, except to the Receiving Party's employees who have a need to know
the Confidential Information for the Receiving Party to exercise its rights or perform its obligations under the
Agreement. Notwithstanding the foregoing, each party may disclose Confidential Information to the limited extent
required {a) in order to comply with the order of a court or other governmental body, or as otherwise necessary to
comply with applicable law, provided that the party making the disclosure pursuant to the order shall first have given
written notice to the other party and made a reasonable effort to obtain a protective order; or {b) to establish a
party's rights under this Agreement, including to make required court filings. Each Party's obligations of non-
disclosure with regard to Confidential Information are effective as of the Effective Date and will expire one year after
the termination of the Agreement; provided, however, with respect to any Confidential Information that constitutes
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a trade secret (as determined under applicable law}), such obligations of non-disclosure will survive the termination
or expiration of the Agreement for as long as such Confidential Information remains subject to trade secret protection
under applicable law.

17. PROTECTION OF EDUCATIONAL INFORMATION. We understand and acknowledge that in the performance of our
Services, we may have access to private and confidential information regarding students, parents, guardians, faculty,
donors, employees, staff, alumni (collectively, "Educational Information") that may be covered by the federal Family
Educational Rights and Privacy Act ("FERPA"), or similar state laws. We will not disclose, copy, or modify any
Educational Information without your prior written consent, or unless otherwise required by law. We will notify you
if we become aware of a possible unauthorized disclosure or use of Educational Information.

18. LIMITED WARRANTIES. We represent and warrant that (a) we own the appropriate rights to license and/or
sublicense our Services (including the Software); {(b) the Services {including the Software) will canform with any then-
available published specifications; {c) to the best of our knowledge, our Software is free of any viruses, Trojan horses,
malware, spyware, ransomware or other harmful code; and (d) that there have been no violations of copyrights or
patent rights in connection with the Services (including the Software) offered. We do not warrant that the Services
{including the Software) will be entirely free from defect or error. EXCEPT AS SPECIFICALLY STATED HEREIN, THE
SERVICES {INCLUDING THE SOFTWARE) ARE BEING PROVIDED ON AN "AS IS" BASIS, WITHOUT WARRANTY OF ANY
KIND. EACH PARTY HEREBY EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED. No
advice or information, whether written or oral, obtained from us, or any member of our Team, will create any
warranty not expressly made. If you are a California resident, you waive California Civil Code § 1542, which says: "A
general release does not extend to claims which the creditor does not know or suspect to exist in his favor at the time
of executing the release, which if known by him must have materially affected his settlement with the debtor."

19. LIMITATIONS OF LIABILITY.

19.1 EXCLUSIVE REMEDY. YOUR EXCLUSIVE REMEDY FOR ANY FAILURE OF OUR OBLIGATIONS UNDER THE
AGREEMENT SHALL BE YOUR RIGHT TO TERMINATE THE AGREEMENT FOR CAUSE AND WITHOUT PENALTY, AND
ANY CREDITS WHICH MAY BE DUE UNDER AN APPLICABLE SERVICE LEVEL AGREEMENT (IF A SERVICE LEVEL
AGREEMENT IS OFFERED AS PART OF THE AGREEMENT).

19.2 EXCLUDED DAMAGES. IN NO EVENT SHALL WE BE LIABLE OR RESPONSIBLE TO YOU FOR ANY TYPE
OF INCIDENTAL, PUNITIVE, INDIRECT OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED
TO, LOST REVENUE, LOST PROFITS, REPLACEMENT GOODS, LOSS OF TECHNOLOGY, RIGHTS OR
SERVICES, LOSS OF DATA, OR INTERRUPTION OR LOSS OF USE OF SERVICES OR EQUIPMENT, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, WHETHER ARISING UNDER A THEORY OF
CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE.

19.3 DAMAGES CAP. IN NO EVENT SHALL OUR LIABILITY TO YOU OR ANY THIRD PARTY IN ANY

CIRCUMSTANCES EXCEED THE AMOUNT OF FEES YOU ACTUALLY PAID TO US FOR SERVICES IN THE
THREE (3) MONTH PERIOD DIRECTLY PRIOR TO THE ACTION GIVING RISE TO ALLEGED LIABILITY.
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19.4 TIME LIMITATION. YOU FURTHER AGREE THAT ANY CLAIM WHICH YOU MAY HAVE AGAINST US MUST BE FILED
WITHIN ONE (1) YEAR AFTER SUCH CLAIM AROSE, OTHERWISE THE CLAIM SHALL BE PERMANENTLY BARRED.

19.5 MATERIALITY. THE LIMITATIONS IN THIS SECTION ARE A MATERIAL BASIS OF THE BARGAIN, AND THE TERMS
OF THE AGREEMENT WOULD BE DIFFERENT WITHOUT SUCH LIMITATIONS. THE LIMITATIONS IN THIS SECTION ARE
INTENDED TO APPLY WITHOUT REGARD TO WHETHER OTHER PROVISIONS OF THE AGREEMENT HAVE BEEN
BREACHED OR HAVE PROVEN INEFFECTIVE. MULTIPLE CLAIMS WILL NOT ENLARGE ANY DAMAGES CAP DESCRIBED
HEREIN.

20. INDEMNIFICATION. You shall indemnify and defend us (including any member of our Team) and hold us harmiess against
any claim, suit, demand or proceeding ("Claim") that arises from your actions, your use or misuse, of the Services (including,
but not limited to, the Software); your breach of the Agreement or these Terms of Service; or your infringement on someone
else’s rights, including but not limited to, third party intellectual property rights

21. DISPUTE RESOLUTION. Many concerns can be resolved by calling us at (877) 883-8757. If a dispute cannot be resolved
informally, this Dispute Resolution provision explains how claims (whether by you against us, or by us against you) will be
resolved.

21.1 Definition. "Claim" means any current or future claim, dispute or controversy relating in any way to our
Agreement. Claim includes (a) initial claims, counterclaims, cross-claims and third-party claims; (b) claims based upon
contract, tort, fraud, statute, regulation, common law and equity; and (c) claims by or against any third party using or
providing any product, service or benefit in connection with our Agreement or the Software.

21.2 Claim Notice. Before beginning a lawsuit, mediation or arbitration, you and we agree to send a notice (a "Claim
Notice") to each party against whom a Claim is asserted. The Claim Notice will give you and us a chance to resolve our
dispute informally or in mediation. The Claim Notice must describe the Claim and state the specific relief demanded.
Notice to you may be sent to your current mailing address or email address on file. You must provide your name,
address and phone number in your Claim Notice. Your Claim Notice must be sent to Vermont Systems, Inc., ATTN:
Legal, 12 Market Place, Essex Junction, VT 05452,

21.3 Mediation. Before beginning mediation, you or we must first send a Claim Notice. Within 30 days after sending
or receiving a Claim Notice, you or we may submit the Claim for mediation. Mediation fees will be split equally, and
the location for mediation shall be mutually decided between you and us. All mediation-related communications are
confidential, inadmissible in court and not subject to discovery. All applicable statutes of iimitations will be tolled until
termination of the mediation. Either you or we may terminate the mediation at any time. The submission or failure
to submit a Claim to mediation will not affect your or our rights to elect arbitration.

21.4 Arbitration. You or we may elect to resolve any Claim by individual binding arbitration. This election may be
made by the party asserting the Claim or the party defending the Claim. Claims will be decided by one neutral
arbitrator who will be a retired judicial officer or an attorney with at least 10 years of experience; however, if we both
agree, we may select another person with different qualifications. If arbitration is chosen by any party, neither you
nor we will have the right to litigate that claim in court or have a jury trial on that claim. Further, you and we will not
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have the right to participate in a representative capacity or as a member of any class pertaining to that claim. The
arbitrator’s decisions are enforceable as any court order and are subject to very limited review by a court. The
arbitrator’s decision will be final and binding. Before beginning arbitration, you or we must first send a Claim Notice.
The party electing arbitration must choose to arbitrate either before JAMS or AAA, This arbitration provision is
governed by the FAA. You will be responsible for paying your share of any arbitration fees (including filing,
administrative, hearing or other fees). We will be responsible for our arbitration fees.
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22. NOTICES; GOVERNING LAW; JURISDICTION.

22.1 General. Who you are contracting with under this Agreement, who you should direct notice to under this
Agreement, what law will apply in any lawsuit arising out of this Agreement, and which court can adjudicate any such
lawsuit to this Agreement are as follows:

Who you are contracting with: RecTrac, LLC

Notices should be sent to: 12 Market Place

Essex Junction, VT 05452

legal@vermontsystems.com

Who you are RecTrac, LLC
contracting with:
Notices to be sent [12 Market Place

to: Essex Junction, VT 05452
legal@vermontsystems.com

Governing law is:  [Vermont

Courts having State courts of Chittenden
exclusive County, Vermont, or the U.S.
jurisdiction are: District Court for Vermont

22.2 Manner of Giving Notice. Except as otherwise specified in this Agreement, all notices, permissions and approvals
hereunder shall be in writing and shall be deemed to have been given upon (a) personal delivery; {b) the second
business day after mailing; (c) the second business day after sending by confirmed facsimile; or (d) the first business
day after sending by email (provided email shall not be sufficient for notices of termination or an indemnifiable claim).
Notices to you shall be addressed to the designated contact person identified in the Services Agreement at the email
address or physical address listed.

22.3 Agreement to Governing Law and Jurisdiction. Each party agrees to the applicable governing law
above without regard to choice or conflicts of law rules, and to the exclusive jurisdiction of the applicable
courts above.

22.4 Waiver of Jury Trial. Each party hereby waives any right to jury trial in connection with any action or litigation in
any way arising nut of ar related ta this Agreement
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23. GENERAL PROVISIONS.

23.1 Privacy Rights. You are required to comply with our Privacy Policy, which may be revised from time to time, and
which are expressly incorporated into the Agreement.

23.2 Minimum System Requirements / Interoperability. It is your responsibility to ensure your computer systems,
internet connections, IT infrastructure, peripherals, systems, servers, mobile devices and/or workstations comply
with the minimum system requirements necessary to receive our Services. We shall not be responsible for any
internet speed or connectivity issues at your location, or other problems related to your technology equipment,
including third party internet service or your IT infrastructure. You shall be required to comply with our technical
specifications, available here.

23.3 Reference. You agree that, within 30 days of the Effective Date, we may issue a new business press release about
our business association and post your logo and a brief description of your business on our website.

23.4 Independent Contractor Relationship. Our legal relationship to you is that of an independent contractor. The
Agreement does not form a partnership, franchise, joint venture, employment, agency and/or fiduciary relationship
between you and us.

23.5 Non-Discrimination Endorsement. We shall not discriminate in our employment practices and will render all
Services under the Agreement without regard to race, color, religion, sex, sexual orientation, age, national origin,
veteran's status, political affiliation, or disabilities. Specifically, we will abide by the requirements of Title VIl of the
Civil Rights Act of 1964, as amended by the Equal Employment Opportunity Act of 1972, the Vietnam Era Veteran’s
Readjustment Assistance Act of 1974; Title IX of the Education Amendments of 1972, and the Fair Housing Act of
1968, as amended.

23.6 Export Controls. The Services and any derivatives thereof may be subject to export laws and regulations of the
United States and other jurisdictions. Each party represents that it is not named on the United States’ government
denied-party list. Additionally, you shall not permit End Users to access or use the Subscription Services while located
in a United States embargoed country (currently Cuba, Iran, North Korea, Sudan, Syria or Crimea), or in violation of
any United States’ export law or regulation.

23.7 Anti-Bribery. You agree that neither your employees, agents or representatives have received or been offered
any illegal or improper bribe, kickback, gift, or thing of value from us, or any member of our Team, in connection with
the Agreement. If you learn of any violation of the above restrictions, you agree to promptly notify us.

23,8 Legal Advice. All Professional Services and other information provided to you in the normal course of our
business relationship should be considered for informational purposes only and is not to be taken as legal advice. You
are advised to speak with your own independent counsel about all matters of a legal nature.
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23.9 Waiver; Cumulative Remedies. No failure or delay by either party in exercising any rights under the Agreement
shall constitute a waiver of that right. Other than as expressly stated herein, the remedies provided in the Agreement
are in addition to, and not exclusive, of any other remedies of a party at law or in equity.

23.10 Assignment. Neither party may assign any of its rights or obligations hereunder, whether by operation of law
or otherwise, without the prior written consent of the other party (not to be unreasonably withheld). Notwithstanding
the foregoing, we may assign this Agreement in its entirety without your consent, to our affiliates or in connection
with a merger, acquisition, corporate rearganization, or sale of all or substantially all of our assets not involving one
of your direct competitors. Subject to the foregoing, the Agreement shall bind and inure to the benefit of the parties,
their respective successors and permitted assigns.

23.11 Force Majeure. We shall not be in default under any provision of the Agreement or be liable for any delay,
failure of performance or interruption in Services {including the Software) resulting, directly or indirectly, from causes
beyond our reasonable control, including but not limited to any of the following: earthquake, lightning or other acts
of God; fire or explosion; electrical faults; vandalism; cable cut; water; hurricanes; fire; flooding; severe weather
conditions; actions of governmental or military authorities; national emergency; insurrection, riots or war; terrorism
or civil disturbance; strikes, lock-outs, work stoppages or other labor difficulties; supplier failure; shortage; or
telecommunication or other internet provider failure.

23.12 Survivability. Even if you terminate the Agreement with us, the following sections of the Agreement will still
apply: Terms of Service Section 7.2 (Hosting Obligations); Section 16 (Confidentiality); Section 17 {Protection of
Educational Information); Section 18 (Limited Warranties); Section 19 (Limitations of Liability); Section 20
(Indemnification); Section 21 (Dispute Resolution); Section 22 (Notice; Governing Law; Jurisdiction); Section 23.8
(Legal Advice); Section 23.11 (Force Majeure) and Section 23.16 (Entire Agreement; Priority of Documents).

23.13 Severability. The invalidity or unenforceability of any provision of the Agreement will not affect the validity or
enforceability of the other provisions of the Agreement, which provisions will remain in full force and effect. If any
provision of this Agreement shall be deemed unenforceable by reason of its extent, duration, scope or otherwise,
then the parties contemplate that the court making such determination will alter such provisions so that it is enforced
and will enforce it in its altered form for all purposes contemplated by the Agreement.

23.14 Headings. The bolded headings contained in the Agreement are for convenience of reference only, shall not be
deemed to be a part of the Agreement and shall not be referred to in connection with the construction or
interpretation of the Agreement.

23.15 Construction. For purposes of the Agreement, wherever the context requires, the singular shall include the
plural, and vice versa; the masculine gender shall include the feminine and neuter gender, and vice versa; and "and"
shall include "or," and vice versa. Any rule of construction to the effect that ambiguities are to be resolved against
the drafting party shall not be applied in the construction or interpretation of the Agreement.

23.16 Entire Agreement; Priority of Documents. The Agreement (including these Terms of Service) and any additional
terms or Addenda, as applicable, make up the entire Agreement and supersede all prior agreements, representations,
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and understandings. All additional terms and/or Addenda will be considered incorporated into the Agreement when
you agree to them. If there is an actual conflict or direct inconsistency between any of the attachments, schedules or
exhibits referenced in the Services Agreement, then the following shall be the prioritization of documents that should
be deemed to control and govern: first, any later-signed Addenda or Statement of Work (as applicable); then the
Services Agreement; then the Service Level Agreement (as applicabie); then the Terms of Service; then the Privacy
Policy.

23.17 Electronic Signature. The Agreement may be executed in any number of counterparts, each of which when
executed shall be deemed an original, but such counterparts together shall constitute one and the same instrument.
Delivery of executed counterparts by email, .PDF, or other electronic delivery method shall be effective as delivery.
Electronic signatures, including any click-sign process, will be deemed as original.

23.18 Consent to Do Business Electronically. By signing the Services Agreement, you consent to do business
electronically, which means that you agree that all VS agreements and policies, including amendments thereto and
documents referenced therein, as well as any notices, instructions, or any other communications regarding
transactions and your agreements with VS may be presented, delivered, stored, retrieved, and transmitted
electronically. You must keep us informed of any change in your electronic or mailing address or other contact
information. Your electronic signature, including, without limitation clicking "Agree and Continue" or "l Accept” or an
action of similar meaning or significance, shall be the legal equivalent of your manual signature. You may withdraw
your consent to doing business electronically at any time by contacting us and withdrawing your consent. However,
any communications or transactions between us before your withdrawal of such consent, will be valid and binding.

©2020 by Vermont Systems 19



DocuSign Envelope ID: 82216E3F-CD5E-4220-9D09-6FD05754495F

' SERVICE LEVEL AGREEMENT (Hosting Services)
) VERMONT SYSTEMS

SERVICE LEVEL AGREEMENT (Hosting Services)

Effective July 1, 2020

Terms not specifically described in this STANDARD Service Level Agreement for Hosting Services ("Hosting Services SLA") shall
have the meanings as set forth in Section 1 of the Terms of Service or elsewhere in the Agreement.

1. ELIGIBILITY. This Hosting Services SLA shall apply only to Customers receiving VS’s Software as a "hosted" solution,
meaning VS has contracted to host Customer Data on VS-controlled servers and/or systems. To be eligible for the
Hosting Services SLA, Customers must

2. be current in their payment of Fees to VS and must remain complaint with the terms and conditions of the Agreement.

2. UPTIME COMMITMENT. VS will use its best efforts to operate and maintain the Software in a professional manner with the
objective of maintaining a 99.50% uptime commitment for Services considered "critical" to a Customer’s daily business
operation. Services considered critical are those which, if unavailable (as defined below), would have an immediate and
negative impact on a core business function of the Customer such as its ability to take payments, retrieve Patron Data, or access
the Software (a "Critical Service").

3. SERVICE INTERUPTION. "Service Interruption” means that one or more Critical Services are unavailable to Customers as the
result of a failure in VS-controlled equipment, services or personnel. "Unavailable" means that the Software is unable to
transmit, receive, store or retrieve Customer Data, including, without limitation, Patron Data.

4, VS RESPONSE PROTOCOL. VS will commence efforts to resolve a Service Interruption within 60 minutes after VS first learns
of the issue. If the root cause for the Service Interruption is solely within VS’s power to control, VS will attempt to remedy the
Service Interruption within three (3) hours. If, however, the root cause for the Service Interruption involves a third party, or a
source outside of VS's direct control, VS will use commercially reasonable efforts to promptly notify such third parties and
cooperate with them to resolve any Service Interruptions.

5. CUSTOMER REMEDIES. VS is agreeable to issuing out-of-service credits to a Customer’s account where VS fails to maintain
its 99.50% uptime commitment. VS will offer out-of-service credits in accordance with the tiered schedule below:

Uptime Availability (%) Unavailability Per Calendar Month Credit Percentage
98.0 to 99.49 3 hrs 39 min to 14 hrs 36 min 10%
95.0 to 97.99 14 hrs 40 min to 1 day 12 hrs 31 min 25%
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90.0 to 94.99 1 day 12 hrs 35 min to 3 day 1 hr 2 min 50%

89.99 or below 3days 1 hr 7 min 100%

To be eligible for an out-of-service credit, Customer must open a support ticket at https://support.vermontsystems.com within
thirty (30) days from a Service Interruption. VS will validate reported Service Interruptions through its third-party monitoring
tool, Site24x7 (which validates Software availability across multiple locations within the U.S. tracking interruptions to service
and their duration). The maximum out-of-service credit that Customer may receive for Unavailability of the Software in any
calendar month shall not exceed to total Fees associated with one (1) month of Services (prorated accordingly for Customers
billed annually). Any out-of-service credits shall be applied to the Customer’s account as an offset against the next month’s
Fees. No out-of-service credits shall be redeemable for cash; any credits not used by the termination of the Agreement shall be
forfeited and waived.

6. EXCLUSIONS. Customer shall not be entitled to an out-of-service credit where a Service Interruption is caused by or
associated with (a) a Customer’s own acts or omissions; (b) a Force Majeure event (as defined by the Terms of Service); (c)
excused downtime for maintenance or upgrades to the Software; (d) a Customer’s violation of the Agreement, including (but
not limited to) a violation of the Prohibited Use provision of the Terms of Service; and/or (e) a beta release, pilot program or
trial service, as determined by VS.
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SERVICE LEVEL AGREEMENT (SUPPORT)

Effective July 1, 2020

Terms not specifically described in this Service Level Agreement for Support ("Support SLA") shall have the meanings as set
forth in Section 1 of the Terms of Service or elsewhere in the Agreement.

1, ELIGIBILITY. This Support SLA shall apply only to Customers receiving VS’s Support Desk, including "live" support channels by
phone or chat. To be eligible for the Support SLA, Customers must be current in their payment of Fees to VS and must remain
complaint with the terms and conditions of the Agreement.

2. CASE PRIORITIES. To provide high quality support and to effectively assign resources to incoming cases, the following four
types of case priorities have been identified:

Priority 1 Critical Critical business impact occurs on a production system preventing business
operations. End Users and Patrons are prevented from working within the Software
with no workarounds. Examples include: Software crashes or is goes off-line;
functionality critical to business operation not available; data breach or loss of
Customer Data.

Priority 2 Major Significant business impact occurs on a production system severely impacting business
operation. End Users and Patrons are impacted by the issue but may still be able to
work in a limited capacity within the Software. Examples include significant
performance degradation; functionalities important to business operation not
available; loss of Software functionality has an escalating impact on business
operations.

Priority 3 Medium Minor business impact occurs on a production system that causes a partial or non-
critical loss of functionality in the Software. A limited number of End Users and/or
Patrons are affected.

Priority 4 Low Issues occurring on a non-production system in the Software. Examples include: a
guestion, comment or enhancement.
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3. RESPONSE TIMES. VS will respond and escalate support issues in accordance with the table below. All days referenced below
are calendar days, not business days.

Priority 1 Priority 2 Priority 3 Priority 4
{within) (within) {within) (within})
Initial Response 1 hour 4 hours 5 days
Correction Identified /Pursued 24 hours 7 days As agreed -
between
parties
If Issue Remains Unresolved
Escalation Stage 1 — to Support Managers 12 hours 7 days - -
(Status Report Intervals) (Every 4 hours) (Daily)
Escalation Stage 2 — to Directors 24 hours 7 days - )
(Status Report Intervals) (Every 4 hours) {Daily)
Escalation State 3 — to Chief Operating 72 hours 10 days - -
Officer
(Every 4 hours) (Daily)

(Status Report Intervals)
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4, CUSTOMER REPORTING CHANNELS; PROCESS. Support Desk Customers experiencing support issues must report customer
support concerns through VS’s established support channels, including:

®*  Customer support line available at (877) 883-8757

= Chat support available through the support portal on the Site

= For after-hours support, VS pager number at 802-490-1911

All issues or guestions reported to support are tracked with a support case that contains at a minimum the Customer account
name, contact person, software product and version, module and/or menu selection, detailed description of the issue, and any
other pertinent information. Case statuses are viewable on the VS support portal. Each case is stored in a queue and the first
available support representative will be assigned to the next case issue based on priority.

While reviewing the case issue, the assigned support person will contact the Customer, if additional information is needed. The
VS support person will either resolve the issue or advise Customer regarding the status and the course of action being taken to
resolve it. All correspondence and actions associated with a case are tracked in the support database. If the issue needs to be
escalated to a development resource, Customer will be informed. While issues escalated to development will be scheduled for
resolution, they may not be resolved immediately depending on the nature and complexity of the issue. Customer may view
the development status at any time.
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PRIVACY POLICY

Effective July 1, 2020

We take data privacy seriously. This privacy policy explains who we are, how we collect, share and use Personal Information,
and how you can exercise your privacy rights. We recommend that you read this privacy policy in full to ensure you are fully
informed. However, to make it easier for you to review the parts of this privacy policy that apply to you, we have divided up
the document into sections that are specifically applicable to Customers (Section 2), Patrons (Section 3) and Visitors (Section
4). Sections 1 and 5 apply to everyone. To the extent we provide you with notice of different or additional privacy policies, those
policies will govern such interactions with our products and services.

1. THE BASICS

A. About VS. RecTrac, LLC d/b/a Vermont Systems {"VS," "we," "us," or "our") is a technology company that develops, maintains
and sells a proprietary club-management software and payments solution, and other related services, for business owners
operating primarily in the parks and recreation space. VS's corporate office is located at 12 Market Place, Essex Junction, VT
05452.

B. Key Terms. In this privacy policy, these terms have the following meanings:

"Customer" is a VS customer. The Customer is the individual, business entity, non-profit, military branch, or municipality
contracting with us to receive Services as more specifically identified in the Services Agreement.

"End Users" are a Customer’s authorized and licensed users of the Software, as described in the Order Schedule.

"Patron(s)" mean(s) the individuals who purchase a Customer’s products and/or services and who otherwise interact with the
Software. Patrons are our Customer’s customers, clients, members or military service members.

"Personal Information" means any information that identifies or can be used to identity an individual directly or indirectly.
Examples of Personal Information include, but are not limited to, first and last name, date of birth, email address, gender,
occupation, demographic information, financial data and transaction history.

"Services" mean any and all of those products and/or services offered by us to you under the Agreement. Services may include
products or services related to software, hosting, hardware, support and/or payments.

"Software" means our proprietary technology software and any associated module(s), website(s), third-party integration(s),
and moblle application(s) (If applicable).

"Site" means our public-facing website, www.vermontsystems.com, or websites that link to www.vermontsystems.com.

"Visitor” means, depending on the context, any person who visits the Site, our offices, or otherwise engages with us at our
events or in connection with our marketing or recruitment activities.

"You" and "your" means, depending on the context, either a Customer, Patron or a Visitor.
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C. Scope of this Privacy Policy. This privacy policy describes our practices and your rights in connection with the Personal
Information that we may collect, use or disclose as related to:

= our Services;

*  our Software;

= the Site;

= our social media pages;

=  any other products or services offered, or emails sent, that direct you to this privacy policy.

By accessing or using any of the VS products or services described above {(collectively, "VS Services,” unless referred to
individually), you agree to the terms and conditions of this privacy policy.

2. PRIVACY FOR CUSTOMERS

This section applies to the Personal Information we collect and process from Customers (or potential Customers) through the
VS Services. If you are not a Customer, the Patron or Visitor section of this policy may be more applicable to you and your data.
In this section, "you" and "your" will refer to Customers (and potential Customers), including their End Users.

A. Information We Collect. The Personal Information that we collect depends on the context of your interactions with the VS
Services, the settings associated with your Customer or End User account, the products, services and features that you use,
your location, and applicable law. However, the Personal Information we collect broadly falls into the following categories:

(i) Information you provide to us. You may provide certain Personal Information to us when you set up your Customer or End
User account, access VS Services, consult with our customer service team, send us an email, integrate any of the VS Services
with a third-party service or your website, or communicate with us in any other way. This information may include:
=  Business contact information (such as name, job title, legal entity, trade name, organizational information, phone
number, email address, and country);

= Marketing information (such as your contact preferences);
= Site set-up (such as account logins, email addresses, usernames and passwords);

=  Customer Data {(which includes any information associated with your Customer site(s) and Customer Data like photos,
rosters and Patron Data).

*  Troubleshooting and support data (which is data you provide or we otherwise collect in connection with support
inquiries we receive from you);

=  Payment information {(including banking information for remit purposes, account and routing numbers, credit card
numbers and associated identifiers, and billing address); and

=  Tax information (including your EIN or tax identification number).
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{ii) Information we collect automatically. When you use the VS Services, we may automatically collect or receive certain
information about your device or usage ("Service Usage Data"). In some {but not all) countries, including countries in the
European Economic Area ("EEA"), this information is considered Personal Information under applicable data protection laws.
We use cookies and other tracking technologies to collect some of this information, For further information, please review our
Cookies Policy available here.

Service Usage Data may include:

*  Device Information. We collect information about the device and applications you use to access the Software, such as
your IP address, your operating system, your browser ID, and other information about your system and connection, If
you are using a VS mobile application (to the extent that we offer such a product), we may also collect information
about the cellular network associated with your mobile device, your mobile device’s operating system or platform, the
type of mabile device you use, your mobile device’s name and unique device ID, and information about the features of
our mobile application that you accessed.

*  Log Data. Our web servers keep log files that record data each time a device accesses those servers and the nature of
each access, including originating IP addresses and your activity in the VS Services (such as the date/time stamps
associated with your usage, pages and files viewed, searches and other actions you take), device event information
(such as system activity and error reports), and hardware settings. We may also access metadata and other information
associated with files that you upload into the Software.

*  Usage Data. We collect usage data about you whenever you interact with the VS Services, which may include the dates
and times you accessed the VS Services or your browsing activity on the Site. We also collect information about the
performance of the VS Services, including metrics related to Software uptime, usage of our APIs, or the deliverability of
emails. If you are using a VS mobile application (to the extent that we offer such a product), we may collect information
about how often you use the mobile application and other performance data. This information allows us to improve
the operation of the VS Services and facilitate research and analysis of the VS Services.

{iii) Information we collect from other sources. From time to time, we may obtain information about you from third-party
sources, such as credit reporting agencies, public databases, social media platforms, marketing partners, and/or third-party
data providers. Examples of the information we receive from other sources may include credit histories, demographic
information (such as age and gender), device information (such as IP addresses), location data (such as city and state), and
online behavioral data (such as information about your use of social media websites, page view information and search results
and links). We may use this information, alone or in combination with other Personal information we collect, to assess the
credit risk associated with opening a merchant or sub-merchant account for you, to enhance our ability to provide relevant
marketing or content to you, to better provide you with VS Services, and to develop and provide you with more relevant
products, features, and services.

B. Use of Personal Information. We may use the Personal Information we collect or receive through the VS Services (alone or
in combination with other data we source) for the purposes and on the legal bases identified below:
®  Tocreate, administer and assign permissions to your Customer and/or End User account(s) and provide you with related

assistance.

*  To bill and collect money owed to us by you under the terms of our Agreement with you.

®  To perform our obligations under the Agreement with you for the use of any or all of the VS Services; or, where we
have not entered into a contract with you, in accordance with our legitimate interests to operate and administer the

VS Services. For example, we may create and administer your Customer and/or End User account(s), fulfill and record
payment transactions, and provide you with related assistance.
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=  To send you VS Services alerts in reliance on our legitimate interests in administering the VS Services and providing
certain features and functionalities. For example, we may inform you about temporary or permanent changes to the
VS Services, send you scheduled maintenance updates, or send you account, security or compliance notifications, such
as new features or functionalities, version updates, releases, abuse warnings, and changes to this privacy policy.

=  To communicate with you about your site{s), Customer and/or End User account(s), and/or permit customer support
to provide you with related support services.

= To enforce compliance with our Terms of Service, the Agreement, other posted VS policies, and applicable law, and to
protect the rights and safety of our other Customers in reliance on our legitimate interest to protect against misuse or
abuse of the VS Services and, as needed, to pursue available remedies.

=  To meet legal requirements, including complying with court orders, valid discovery requests, valid subpoenas,
garnishments or tax liens, and other appropriate legal mechanisms.

= To provide information to representatives and advisors, including attorneys and accountants, to help us comply with
legal, accounting, and security requirements in reliance on our legitimate interests.

®=  To prosecute and defend a court, arbitration or similar proceeding.

= To respond to lawful requests by public authorities, including to meet national security or law enforcement
requirements.

= To provide, support and improve the VS Services to perform our Agreement with you for the use of VS Services; or,
where we have not entered into a contract with you, in reliance on our legitimate interests in administering and
improving the VS Services and providing certain features and functionalities. This may include sharing your information
with third parties in order to provide and support our VS Services or to make certain features or functionalities of the
Software available to you. When we share your Personal Information with third parties, we take steps to protect your
information in @ manner that is consistent with our obligations under applicable privacy laws. For further information
about how we share your information, please refer to Section 5 below.

=  To run data analytics or reports in reliance on our legitimate business interests in improving and enhancing our VS
Services. For example, we may run a data analytics to better understand Customer, End User and/or Patron use of our
VS Services, or to better understand general trends and statistics about the parks and recreation industry or a particular
market segment.

= To facilitate social sharing functionality if you consent to such activities.
= To allow you to participate in sweepstakes, contests or similar promotions if you consent to such activities.

= To share information with other marketers {(and their service providers) to permit them to send you marketing
communications consistent with your choices.

=  To send you VS marketing materials that we believe may be of interest to you if you consent to such activities.

C. Third-Party Integrations. We may use the Personal Information we collect or receive through the VS Services, as a data
processor or as otherwise stated in this privacy policy, to enable your use of the integrations and plugins you choose to connect
ta yauir Custamer and/ar Fnd Lser arcnunt(s)

D. Cookies and Tracking Technologies. We and our third-party partners may use various technologies to collect and store
Service Usage Data when you use the VS Services (as discussed above), and this may include using cookies and similar tracking
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technologies, such as pixels and web beacons. For example, we use web beacons in the emails you send, which enable us to
track certain behavior, such as whether the email sent through the VS Services was delivered and opened and whether links
within the email were clicked. The use of web beacons allow us to collect information such as the recipient’s IP address, browser,
email client type and other similar data as further described above details. We use this information to measure the performance
of your email campaigns, to provide anaiytics information, enhance the effectiveness of the VS Services, and for other purposes
described above.

E. Your Data Protection Rights. Depending on the country in which you reside, you may have the following data protection
rights:
=  To access; correct; update; port; delete; restrict; or object to our processing of your Personal Information.

*  You can manage your Customer and/or End User account(s) directly from the VS support portal, or you may contact us
directly to seek help with managing such account(s) by emailing us at support@vermontsystems.com. You can also
manage information about your Patrons directly from your Customer account(s) to be able to do things like access,
correct, update, port or delete information that you receive from your Patrons. Note, if any of your Patrons wish to
exercise any of these rights, they should contact you directly. You can also contact us at any time to update your
marketing preferences (see Section 5. General Information, C. Your Choices and Opt-Outs below). We take reasonable
steps to ensure that the data we collect is reliable for its intended use, accurate, complete and up to date.

*  The right to complain to a data protection authority about the collection and use of Personal Information. For more
information, please contact your local data protection authority. Contact details for data protection authorities in the
EEA and UK are available here.

= Similarly, if Personal Information is collected or processed on the basis of consent, you can withdraw your consent at
any time. Withdrawing your consent will not affect the lawfulness of any processing we conducted prior to your
withdrawal, nor will it affect the processing of your Personal Information conducted in reliance on lawful processing
grounds other than consent.

If we receive a request from one of your Patrons, we will either direct the Patron to reach out to you, or, if appropriate, we may
(but shall not be required to) respond directly to their request.

3. PRIVACY FOR PATRONS

This section applies to the information we process about our Customers’ Patrons, the Customer being the controller of such
data (as a "data controller") and VS being the processor of such data (as a "data processor"). The Software and our related
Services are intended for use by paid Customers and their lawful Patrons. As a result, for much of the Personal Information we
collect and process about Patrons through the VS Services, we act as a processor of such information on our Customers’ behalf,
We are not responsible for the privacy or security practices of our Customers (including their End Users), nor the third parties
which Customers may use or contract with for other services provided to them, which may differ from those set forth in this
privacy policy. Please check with the Customer with whom you have a business relationship about the privacy policy or policies
it may have in place. For purposes of this section, "you" and "your" refer to Patrons.

A. Information We Collect. | he Personal Information that we may collect or receive about you broadly talls into the tollowing
categories:
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(i) Information we receive about Patrons from our Customers. A Customer may provide Personal Information about you to us
through the VS Services. When you sign up for a Patron account using the Software, your Personal Information, including your
name, email address, address, telephone number and certain payment information, becomes associated with our Customer’s
account(s) and the particular location within that Customer account where you are a customer, client or member of the
Customer. You can update your Personal Information directly from your Patron account.

(i) Information we collect automatically. When you interact with a marketing campaign that you receive from a Customer or
access your Patron account through the Software, we may collect information about your device and your interaction with the
marketing email, SMS or the Software. We use cookies and other tracking technologies to collect some of this information. Our
use of cookies and other tracking technologies is discussed more below and in more detail in our Cookies Policy available here.
*  Device Information. We collect information about the device and applications you use to access emails sent through
the VS Services, such as your IP address, your operating system, your browser ID, and other information about your
system and connection.

=  Usage Data. It is important to us to ensure the security and reliability of the VS Services that we provide. Therefore,
we also collect usage data about your interactions with the VS Services, which may include dates and times you access
the Software and your browsing activity on the Site. This information allows us to ensure compliance with our Terms
of Service and APl Terms of Use, to monitor and prevent service abuse, and to ensure we attain certain usage standards
and metrics in relation to the VS Services. We also collect information regarding the performance of the VS Services,
including metrics related to Software uptime, periods of slowness, or the deliverability of emails that our Customers
may send through the Software. This information allows us to improve the content and operation of the VS Services
and facilitate research and perform analysis into the use and performance of the VS Services.

{iii) Information we collect from other sources. From time to time, we may obtain information about you from third-party
sources, such as social media platforms and third-party data providers. For example, if you choose to connect your social media
account to your Patron account, certain information from your social media account may be shared with us, including
information that’s part of your or your friend’s profiles. We may also collect Personal Information through the VS Services at
the direction of our Customers.

B. Use of Personal Information. We may use the Personal information we collect or receive about you in reliance on our (and
where applicable, our Customers’) legitimate interests for the following purposes:
= To enforce compliance with our Terms of Service and applicable law. This may include utilizing usage data and
developing tools and algorithms that help us prevent violations.

*  To protect the rights and safety of Customers, third parties and VS.

= To meet legal requirements, including complying with court orders, valid discovery requests, valid subpoenas, and other
appropriate legal mechanisms.

®=  To provide information to representatives and advisors, including attorneys and accountants, to help us comply with
legal, accounting, and security requirements in reliance on our legitimate interests.

= To prosecute and defend a court, arbltration or simllar proceeding.

*  To respond Lo lawlul reyuesls by public authurilies, including Lo meel naliongl securily ot law enfutcement
reguirements.
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= To provide, support and improve the VS Services. For example, this may include sharing your information with third
parties in order to provide and support our VS Services or to make certain features or functionalities of the Software
available to you. When we share your Personal Information with third parties, we take steps to protect your information
in @ manner that is consistent with our obligations under applicable privacy laws. For further information about how
we share your information, refer to Section 5 below.

=  To run data analytics or reports. Our data analytics or reporting projects use data from our Customers’ accounts,
including Personal Information belonging to Patrons, to provide and improve the VS Services. We use information, like
your transactions history or bookings records, for example, so we can make more informed predictions, decisions, and
products for our Customers. If you prefer your data not be used in this manner, you can opt out of data analytics and
reporting projects at any time by emailing us at privacy@vermontsystems.com with the subject heading titled "Opt Out
from Data Analytics and Reporting Projects."

*  To carry out other business purposes. To carry out other legitimate business purposes, as well as other lawful purposes
about which we will notify you.

C. Cookies and Tracking Technologies. We and our third-party partners may use various technologies to collect and store
Service Usage Data when you use the VS Services (as discussed above), and this may include using cookies and similar tracking
technologies, such as pixels and web beacons. For example, we use web beacons in the emails sent by our Customers, which
enable us to track certain behavior, such as whether the email sent through the Software was delivered and opened and
whether links within the email were clicked. The use of web beacons allow us to collect information such as the recipient’s IP
address, browser, email client type and other similar data as further described above details. We use this information to
measure the performance of your email campaigns, to provide analytics information, enhance the effectiveness of the VS
Services, and for other purposes described above.

D. Your Data Protection Rights. Depending on the country in which you reside, you may have the following data protection
rights:
= To access; correct; update; port; delete; restrict or object to our processing of your Personal Information.

*  You also have the right to complain to a data protection authority about our collection and use of your Personal
Information. For more information, please contact your local data protection authority. Contact details for a data
protection authority in the EEA are available here.

As described above, for much of the Personal Information we collect and process about Patrons through the VS Services, we act
as a processor on behalf of our Customers. In such cases, if you are a Patron and want to exercise any data protection rights that
may be available to you under applicable law or have questions or concerns about how your Personal Information is handled by
us as a processor on behalf of our individual Customers, you should contact the relevant Customer that is using the VS Services,
and refer to their separate privacy policy.

if you no longer want to be contacted by one of our Customers through the VS Services, please contact the Customer directly to
update or delete your data. If you contact us directly, we may either forward your request to the relevant Customer or provide
you with the identity of the Customer to enable you to contact them directly.

We respond to all requests we receive from individuals wishing to exercise their data protection rights in accordance with

applicable data protection laws, We may ask you to verify your identity in order to help us respond efficiently to your request.
4. PRIVACY FOR VISITORS
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This section applies to Personal Information that we collect and process when you visit the Site, and in the usual course of our
business, such as in connection with our recruitment, events, sales and marketing activities or when you visit our offices. In this
section, "you" and "your" will refer to Visitors.

A. Information we collect

(i) Information you provide to us on the Site or otherwise. Our Site offers various ways to contact us, such as through form
submission, email or phone, to inquire about our company, our products and our services. For example, we may ask you to
provide certain Personal Information when you express an interest in obtaining information about us or the VS Services, take
part in surveys, subscribe to marketing, apply for a role with VS, or otherwise contact us. We may also collect Personal
Information from you in person when you attend our events or trade shows, if you visit one of our offices, or via a phone call
with one of our sales representatives. You may choose to provide additional information when you communicate with us or
otherwise interact with us, and we may keep copies of any such communications for our records.

The Personal Information we coliect may include:
®  Business contact information (such as your name, phone number, email address, address and country);

= Professional information (such as your job title and company);
= Nature of your communication;
= Marketing information (such as your contact preferences); and

=  Any other information you choose to provide us when completing any ‘free text’ boxes in our forms.

(ii) Information we collect automatically through the Site. When you visit our Site or interact with our emails, we use cookies
and similar technologies such as pixels or web beacons, alone or in conjunction with cookies, to collect certain information
automatically from your browser or device. in some countries, including countries in the EEA, this information may be considered
Personal Information under applicable data protection laws. Our use of cookies and other tracking technologies is discussed more
below, and in more detail in our Cookie Policy available here.

The information we collect automatically includes:
=  Device information such as your IP address, your browser, device information, unique device identifiers, mobile
network information, request information (speed, frequency, the site from which you linked to us ("referring page"),
the name of the website you choose to visit immediately after ours (called "exit page"), information about other
websites you have recently visited and the web browser you used.

*  Usage data such as information about how you interact with our emails, Site, and other websites (such as the pages
and files viewed, searches, operating system and system configuration information and date/time stamps associated
with your usage).

B. Use of Personal Information. We may use information we collect through our Site and in connection with our events and
marketing activities (alone or in combination with other data we collect) for a range of reasons in reliance on our legitimate
interests, including:

=  To provide, operate, optimize and maintain the Site;

®*  To send you marketing information, product recommendations and non-transactional communications (for example,
marketing newsletters, telemarketing calls, SMS, or push notifications) about us, in accordance with your marketing
preferences, including information about our products, services, promotions or events as necessary for our legitimate
interest in conducting direct marketing or to the extent you have provided your prior consent.
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=  For recruitment purposes if you have applied for a role with VS,

*  To respond to your online inquiries and requests, and to provide you with information and access to resources or
services that you have requested from us.

=  To manage the Site, including its proper administration and security.
*=  To manage event registrations and attendance, including sending related communications to you.

= To register visitors to our offices for security reasons and to manage non-disclosure agreements that visitors may be
required to sign.

®*  To improve the navigation and content of the Site.

= To identify any server problems or other IT or network issues.

*  To compile aggregated statistics about site usage and to better understand the preferences of our Visitors.
=  To help us provide, improve and personalize our marketing activities.

=  To carry out research and development to improve the VS Services.

*  To conduct marketing research, advertise to you, provide personalized information about us on and off our Site, and to
provide other personalized content based on your activities and interests to the extent necessary for our legitimate
interests in supporting our marketing activities or advertising our VS Services or instances where we seek your consent.

®= To carry out other legitimate business purposes, as well as other lawful purposes, such as data analysis, fraud
monitoring and prevention, identifying usage trends and expanding our business activities in reliance on our legitimate
interests.

®=  To cooperate with public and government authorities, courts or regulators in accordance with our legal obligations
under applicable laws to the extent this requires the processing or disclosure of Personal Information to protect our
rights or is necessary for our legitimate interest in protecting against misuse or abuse of our Site and/or VS Services,
protecting personal property or safety, pursuing remedies available to us and limiting our damages, complying with
judicial proceedings, court orders or legal processes, or responding to lawful requests.

C. Public information and Third-Party Websites
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=  Social media platforms and widgets. The Site includes social media features, such as the Facebook Like button. These
features may collect information about your IP address and which page you are visiting on our Site, and they may set a
cookie to make sure the feature functions properly. Social media features and widgets are either hosted by a third party
or hosted directly on our Site. We also maintain presences on social media platforms, including Facebook, Twitter, and
Instagram. Any information, communications, or materials you submit to us via a social media platform is done at your
own risk without any expectation of privacy. We cannot control the actions of other users of these platforms or the
actions of the platforms themselves. Your interactions with those features and platforms are governed by the privacy
policies of the companies that pravide them.

®  Links to third-party websites. The Site includes links to other websites, whose privacy practices may be different from
ours. If you submit Personal Information to any of those sites, your information is governed by their privacy policies.
We encourage you to carefully read the privacy policy of any website you visit.

= Contests and sweepstakes. We may, from time to time, offer surveys, contests, sweepstakes, or other promotions on
the Site or through social media {collectively, "Promotions"). Participation in our Promotions is completely voluntary.
Information requested for entry may include Personal Information such as your name, address, date of birth, phone.
number, email address, username, and similar details. We use the information you provide to administer our
Promotions. We may also, unless prohibited by the Promotion’s rules or law, use the information provided to
communicate with you, or other people you select, about the VS Services. We may share this information with our
affiliates and other organizations or service providers in line with this privacy policy and the rules posted for our
Promotions.

D. Cookies and Tracking Technologies. We use cookies and similar tracking technologies to collect and use Personal Information
about you, including to serve interest-based advertising. For further information about the types of cookies and tracking
technologies we use, why, and how you can control them, please see our Cookies Policy available here.

E. Other Data Protection Rights. Depending on the country in which you reside, you may have the following data protection
rights:
=  To access; correct; update; port; delete; restrict or object to our processing of your Personal Information. You can
exercise these rights by emailing support@vermontsystems.com.

=  You may also have the right to complain to a data protection authority about our collection and use of your Personal
Information. For more information, please contact your local data protection authority. Contact details for data
protection authorities in the EEA are available here.

= Similarly, if we have collected and processed your Personal Information with your consent, then you can withdraw your
consent at any time. Withdrawing your consent will not affect the lawfulness of any processing we conducted prior to
your withdrawal, nor will it affect the processing of your Personal Information conducted in reliance on lawful
processing grounds other than consent. You can also contact us at any time to update your marketing preferences (see
Section 5. General Information, C. Your Choices and Opt-Outs below).

We respond to all requests we receive from individuals wishing to exercise their data protection rights in accordance with
applicable data protection laws. We may ask you to verify your identity in order to help us respond efficiently to your request.
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5. GENERAL INFORMATION

A. How We Share Information. We may share and disclose your Personal Information to the following types of third parties for
the purposes described in this privacy policy. For purposes of this section, "you" and "your" refer to Customers, Patrons and
Visitors unless otherwise indicated.

(i) Our service providers. Sometimes, we share your information with our third-party service providers working on our behalf for
the purposes described in this privacy policy. For example, companies we have hired to help us provide and support our VS
Services, including the processing of payments, or assist in protecting and securing our systems and services and other business-
related functions. The following is a non-exclusive list of third-party service providers that may process your Personal Information
in their capacity as a sub-processor of ours. Please review the relevant privacy policies (links are current as of the date of
publication of this privacy policy) for further information about how each third-party handles your Personal Information.

Third Party.Name____ aacy Pollcy Link

Worldpay, LLC https://online.worldpay.com/terms/privacy
Elavon, Inc. hltps:{/www‘e]avcn__com}’privacv-policv.htm[
CardConnect https://cardconnect.com/privacy-policy
PlugNPlay http://www.plugnpay.com/privacy-policy/
VeriFone https://www.verifone.com/privacy

(ii) Any competent law enforcement body, regulatory body, government agency, court or other third party where we believe
disclosure is necessary (a) as a matter of applicable law or regulation; {b) to exercise, establish, or defend our legal rights; or {¢)
to protect your vital interests or those of any other person.

{iii) A potential buyer (and its agents and advisors) in the case of a sale, merger, consolidation, liquidation, reorganization, or
acquisition. In that event, any acquirer will be subject to our obligations under this privacy policy, including your rights to access
and choice. We will notify you of the change by sending you an email or posting a notice on our Site.

(iv) Any other person with your consent.

NOTE: We do not sell your Personal Information to any third party for promotional or marketing purposes.

B. Legal Basis for Processing Personal Information (EEA and UK Persons Only). If you are located in the EEA or UK, our legal
basis for collecting and using the Personal Information described above will depend on the Personal information concerned and
the specific context in which we collect it.

However, we will normally collect and use Personal Information from you where the processing is in our legitimate interests and
not overridden by your data-protection interests or fundamental rights and freedoms. Our legitimate interests are described in
more detail in this privacy policy in the sections above titled "Use of Personal Information," but they typically include improving,
maintaining, providing, and enhancing our technology, products, and services; ensuring the security of the VS Services and our
Site; and supporting our marketing activities.

If you are a Customer, we may need the Personal Information to perform our Agreement with you. In some limited cases, we

may also have a legal obligation to collect Personal Information from you. If we ask you to provide Personal Information to comply
with a legal requirement or to perform a contract with you, we will make this clear at the relevant time and advise you whether
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the provision of your Personal Information is mandatory or not, as well as of the possible consequences if you do not provide
your Personal Information.

Where required by law, we will collect Personal Information only where we have your consent to do so.

If you have questions or need further information concerning the legal basis on which we collect and use your Personal
Information, please contact us at support@vermontsystems.com.

C. Your Choices and Opt-Outs

(i) Customer Account(s); Customer Site. In order to keep your Personal Information accurate and complete, you can log in to
review and update your account information, including contact and billing information, via your Customer and/or End User
account(s), as applicable. if you are a Customer and would like to change the way we communicate with you, including a change
in your primary point of contact (whether for billing purposes or otherwise), please send us the request at
accountsreceivable@vermontsystems.com.

{ii) Email. If you do not wish to receive emails sent through the Software, you may opt out at any time by following the opt-out
or unsubscribe link contained at the bottom of the email itself. Please note that it may take up to ten (10) days to process your
request. Please note that if you opt-out from receiving promotional or marketing emails, you may continue to receive emails
with information related to your account or our Services. If you do not wish to receive any service-related emails from us, you
have the option of deactivating your account.

(iii) SMS (Text Messages). In order to send text messages through the Software, Customers must enable this functionality in
their site settings. Once enabled, an individual Patron can control his or her "text messaging address" by entering a phone
directly from the Patron’s account profile and saving the information. Patron’s must verify opt-in consent by entering and
confirming a confirmation code sent to the mobile device listed. To revoke consent to receiving text messages, please notify
the Customer or remove the mobile number from the "text messaging address" field in the Patron’s account profile.

{iv) Cookies. You may also refrain from providing, or withdraw, your consent for cookies. Your browser’s help function should
contain instructions on how to set your computer to accept all cookies, to notify you when a cookie is issued; or to not receive
cookies at any time.

(v) Third Party Analytics Services. We use Google Analytics in conjunction with our Services. Google Analytics is provided by
Gouogle, Inc. You can opt-out from Google Analytics service from using your Informatlon by Installing the Google Analytics Opt-
out Browser tool: tools.google.com/dipage/gaoptout. For more information on the privacy practices of Google, please visit the
Google Privacy & Terms web page here.

D. Our Security. We take appropriate and reasonable technical and organizational measures designed to protect Personal
Information from loss, misuse, unauthorized access, disclosure, alteration, and destruction, taking into account the risks
involved in the processing and the nature of the Personal Information. Unfortunately, even with these safeguards, no data
transmission or storage system can be guaranteed to be 100% secure. If you have any guestions about the security of your
Personal tnformation, you may contact us at suppurl@verimunlsystens.con,
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Customer and/or End User account(s) require a username and password to login. Customer and End Users must keep their
username and password secure, and never disclose it to a third party. Permissions assigned by Customers to authorized staff
members (i.e., End Users) should be closely guarded, periodically updated, some level of internal training provided about the
security of login credentials. Because the information in a Customer’s account is private, account passwords are hashed, which
means we cannot see a Customer’s and/or End User’s password. We cannot resend forgotten passwords either. We will only
provide Customer and/or End User with instructions on how to reset them.

E. International Transfers

(i) We operate in the United States. Our servers and offices are located in the United States, so your information may be
transferred to, stored, or processed in the United States. While the data protection, privacy, and other laws of the United States
might not be as comprehensive as those in your country, we take many steps to protect your privacy.

(ii) Customers, Patrons and Visitors located in Australia. If you are a Customer, Patron or Visitor who accesses VS Services in
Australia, this section applies to you. Here are the specific points under the Privacy Act 1988 ("Australian Privacy Act") you should
be aware of:
=  Asstated in the Prohibited Use section of our Terms of Service, information considered to be harassing, discriminatory,
defamatory, vulgar, pornographic or harmful to others is not permitted on the VS Services and Customers, End User
and Patrons are prohibited from loading any such Personal Information to their account(s).

= Please note that if you do not provide us with your Personal Information or if you withdraw your consent for us to
collect, use and disclose your Personal Information, we may be unable to provide the VS Services to you.

®=  Where we collect Personal Information of our Visitors, the Personal Information we ask you to provide will be
information that is reasonably necessary for, or directly related to, one or more of our functions or activities. Please
see Section 4 of this privacy policy for examples of the types of Personal Information we may ask Visitors to provide.

=  Where we say we assume an obligation about Personal Information, we will also require our integration partners and
subcontractors to undertake a similar obligation.

®  We will not use or disclose Personal Information for the purpose of our direct marketing to you unless you have
consented to receive direct marketing; you would reasonably expect us to use your personal details for marketing; or
we believe you may be interested in the material but it is impractical for us to obtain your consent.

You may opt out of any marketing materials we send to you through an unsubscribe mechanism. If you have requested not to
receive further direct marketing messages, we may continue to provide you with messages that are not regarded as "direct
marketing" under the Australian Privacy Act, including changes to our terms, system alerts, and other information related to your
account as permitted under the Australian Privacy Act and the Spam Act 2003 (Cth).
=  Our servers are located in the United States. In addition, we or our sub-processors may use cloud technology to store
or process Personal Information, which may result in storage of data outside Australia. It is not practicable for us to
specify in advance which country will have jurisdiction over this type of offshore activity. All of our subcontractors,
however, are required to comply with the Australian Privacy Act in relation to the transfer or storage of Personal
Information overseas.

*  You may access the Personal Information we hold about you. If you wish to access your Personal Information, please
contact us directly by emailing us at support@vermontsystems.com. We will respond to all requests for access within
a reasonable time.

If you think the information we hold about you is inaccurate, oul of dale, incomplete, inelevant, ur misleading, we will Lake
reasonable steps, consistent with our obligations under the Australian Privacy Act, to correct that information upon your request.
If you find that the information we have is not up to date or is inaccurate or incomplete, please contact us in writing at
support@vermontsystems.com so we can update our records. We will respond to all requests for correction within a reasonable
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time. If you are unsatisfied with our response to a privacy matter, you may consult either an independent advisor or contact the
Office of the Australian Information Commissioner for additional help. We will provide our full cooperation if you pursue this
course of action.

F. Retention of Data. We retain Personal Information where we have an ongoing legitimate business or legal need to do so. Our
retention periods will vary depending on the type of data involved, but, generally, we will refer to these criteria in order to
determine retention periods:

=  Whether we have a legal or contractual need to retain the data.

®=  Whether the data is necessary to provide the VS Services.
= Whether our Customers have the ability to access and delete the data on their own.

=  Whether our Customers would reasonably expect that we could retain the data until they remove it or until their
account is closed or has been terminated.

G. California Privacy. The California Consumer Privacy Act ("CCPA") provides consumers with specific rights regarding their
Personal Information. You have the right to request that businesses subject to the CCPA (which may include our Customer with
whom you have a relationship) disclose certain information to you about their collection and use of your Personal Information
over the past 12 months. In addition, you have the right to ask such businesses to delete Personal Information collected from
you, subject to certain exceptions. If the business sells Personal Information, you have a right to opt-out of that sale. Finally, a
business cannot discriminate against you for exercising a CCPA right. When offering services to Customers, we act as a "service
provider" under the CCPA and our receipt and collection of any consumer Personal Information is completed on behalf of our
Customers in order for us to provide the VS Services. Please direct any requests for access or deletion of your Personal Information
under the CCPA to the Customer with whom you have a direct relationship. VS, for its part, does not sell any of your Personal
Information to any third party for promotional or marketing purposes. Consistent with California law, if you choose to exercise
your applicable CCPA rights, we will not charge you different prices or provide you a different quality of services. If we ever offer
a financial incentive or product enhancement that is contingent upon you providing your Personal Information, we will not do so
unless the benefits to you are reasonably related to the value of the Personal Information that you provide to us.

H. Use by Minors. The VS Services are not directed or targeted at children under the age of thirteen (13). We request that
minors do not provide Personal Information through the VS Services; instead, any such information on a minor should be
submitted to us by the minor’s authorized parent or legal guardian.

I. Do Not Track. Certain state laws require us to indicate whether we honor "Do Not Track” settings in your browser. We adhere
to the standards set out in this privacy policy and do not monitor or follow any Do Not Track browser requests.

J. Changes to this Privacy Policy. We may change this privacy policy at any time and from time to time. The most recent version
of the privacy policy is reflected by the version date located at the top of this privacy policy. All updates and amendments are
effective immediately upon notice, which we may give by any means, including, but not limited to, by posting a revised version
of this privacy policy or other notice on the Site. We encourage you to review this privacy policy often to stay informed of
changes that may affect you. Our electronically or otherwise properly stored copies of this privacy policy are each deemed to
be the true, complete, valid, authentic, and enforceable copy of the version of this privacy policy that was in effect on each
respective date you visited the Site.
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K. Questions & Concerns. If you have any questions or comments, or if you have a concern about the way in which we have
handled any privacy matter, please contact us at support@vermontsystems.com. You may also contact us by postal mail at:

RecTrac, LLC d/b/a Vermont Systems
Attn: Privacy
12 Market Place

Essex Junction, VT 05452
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API TOU

Effective July 1, 2020

Thank you for using the Vermont Systems Application Programming Interfaces (the "VS API"). This APl Terms of Use ("API TOU"),
together with VS's Terms of Service and Privacy Policy, form a binding contract between you, or the company or legal entity
that you represent, and Vermont Systems, Inc. ("VS" or "Company"}. As used in this API TOU, "we," "our," and "us" refer to VS,
and "you" and "your" refer to the individual, company or legal entity that you represent. By accessing and using the VS APIs,
you agree to abide by the APl TOU and any guidelines or ather documentation provided by VS for use in connection with the
VS APIs (the "API Documentation"). Terms not specifically defined herein shall have the meanings as set forth in Section 1 of
the VS Terms of Service.

1. API LICENSE GRANT. Subject to your compliance with the APl TOU, in addition to our Terms of Service and Privacy Policy, we
grant you a non-exclusive, revocable, non-transferrable and non-sublicensable license to (a) access and use the VS APIs and API
Documentation to receive, modify, use and display Patron Data from the Software in your website or native applications for
mobile devices ("Your Application") subject to the permissions of the relevant Patron accounts; (b) use the VS APis, API
Documentation, or Patron Data to develop, test, and support Your Application; and (c) distribute Your Application to Patrons and
to allow such Patrons to access your integration of the VS APIs within Your Application. You may not use the VS APIs for any other
purpose without VS’s prior written consent. If you are integrating with VS APIs in Your Application, you may charge for Your
Application; however, you may not sell, rent, lease, sublicense, redistribute or syndicate access to the VS APIs.

2. TRADEMARK LICENSE GRANT. Subject to your compliance with the APl TOU, we grant you a non-exclusive, revocable, non-
transferrable and non-sublicensable license to reproduce and display the VS name and logo (the "VS Marks") in accordance with
our trademark guidelines and solely to promote or advertise your integration of the VS APIs in Your Application.

3. RESERVATION OF LICENSED RIGHTS. All of our rights not granted by this API TOU are expressly reserved.

4. LICENSEE OBLIGATIONS. In connection with your use of the VS APIs, you must: (a) obtain the explicit consent of Patrons before
collecting, using, posting or sharing any Patron Data obtained through the VS APIs on an Patron’s behalf; (b) comply with the VS
Terms of Service and Privacy Policy; (c) comply with any requirements or restrictions imposed on usage of Patron Data by the
owner of such data. Although the VS APIs can be used to provide you with access to Patron Data, neither VS's provision of the VS
APIs to you nor your use of the VS APIs overrides any requirements or restrictions place on such Patron Data by the Patron or a
third party, including a VS Customer, with a legal interest in the Patron Data; (d) maintain a user agreement or terms of use and
a privacy policy for Your Application, which is prominently identified or located where Patrons download or access Your
Application. Your privacy policy must meet applicable legal standards and describe the collection, use, storage and sharing of
Patron Data in clear, understandable and accurate terms. You must promptly notify us in writing via email to
legal@vermontsystems.com of any breaches of your user agreement or privacy policy that impact ar may impact users of the VS
APls, the Software or our Site; (e) obtain the consent of an Patron prior to deleting or destroying any of the Patron Data associated
with their VS account; and (f) provide attribution to VS as the source of data in accordance with the following guidelines: (i)
display a VS Mark so it is clear to the Patron that the data is from VS; (ii) link the logo in such VS Mark to
www.vermontsystems.com; and (iii) comply at all times with trademark guidelines provided by VS when using or displaying the
VS Marks.

5. USE RESTRICTIONS. You and Your Application may not: (a) access, store or share Patron Data to which the Patron has not
granted you explicit access rights; (b) make requests that exceed our rate limit or use the VS APIs in @ manner that impacts the
stability of VS’s servers or impacts the behavior of other applications using the VS APIs; {c) engage in any activity that
compromises, breaks or circumvents any ot our technical processes or security measures associated with the VS APIs, the
Software or our Sites, or that poses a security vulnerability to any other Patron; (d) request or publish information impersonating
an Patron or misrepresenting any Patron or other third party in requesting or publishing information; (e) create or disclose metrics
about, or perform any statistical analysis of the VS APIs; (f) display VS’s Marks or Patron Data in a manner that could reasonably
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imply an endorsement, relationship or affiliation with or sponsorship between you or a third party and VS, other than your
permitted use of the VS APIs; (g) display Patron Data on any site that disparages VS or its products or services, or infringes any VS
intellectual property or other rights; (h) copy, sell, rent, lease, transfer, assign, sublicense, disassemble, reverse engineer or
decompile (except to the limited extent expressly authorized under applicable statutory law}, modify or alter any part of the VS
APIs; (i) sell, rent, lease, share, transfer, assign, or sublicense any Patron Data or other information or data obtained through the
VS APIs, directly or indirectly, to or with any third party, including any data broker, ad network, ad exchange or other advertising
or monetization-related party; (j) use the Patron Data in any advertisements or for purposes of targeting advertisements (whether
such advertisements appear in Your Application or elsewhere); (k) attempt to cloak or conceal your identify when requesting
authorization to use the VS APIs; (I} use the VS API for any application that constitutes, promotes or is used primarily for the
purpose of dealing in spyware or any other malicious programs or code, activities that violate any law or regulation, or any rights
of any person including, but not limited to, intellectual property rights, and activities that, in VS’s sole judgment, are offensive or
might harm VS’s business or its reputation; and (m) access the VS APIs or AP| Documentation in order to replicate or compete
with the VS APIs, the Software, or our Sites.

6. USE LIMITATIONS. VS may limit the maximum Patron Data that may be accessed, the rate at which such Patron Data may be
accessed, and/or the number of network calls that Your Application may make via the VS APIs. VS may change such usage limits
at any time, and/or may utilize technical measures to prevent over-usage and/or stop usage of the VS APIs by an application after
any usage limitations are exceeded.

7. FEES. VS reserves the right to charge you a fee per API call. Any fees associated with your access and/or use of the VS APIs shall
be provided to you in a separate AP| Fee Schedule.

8. TERMINATION. Your license to utilize the VS APIs and VS Marks shall continue until it is terminated by either party as set forth
in this provision. You may terminate this license at any time by discontinuing use of the VS APIs. VS may suspend or terminate
your right and license to use all or any of the VS APIs or the APl Documentation at any time, with or without cause, and with or
without notice to you. Upon termination of your license for any reason, you shall destroy and remove from all computers, hard
drives, networks and other storage media all copies of Patron Data and VS Marks.

9. WARRANTY DISCLAIMERS. VS does not represent and warrant that any VS APIs are free of inaccuracies, errors, bugs or
interruptions, or are reliable, accurate, complete or otherwise valid. THE VS APIs ARE PROVIDED ON AN "AS IS" AND "AS
AVAILABLE" BASIS, WITH NO WARRANTIES OF ANY KIND AND VS EXPRESSLY DISCLAIMS ANY AND ALL WARRANTIES AND
CONDITIONS, INCLUDING, BUT NOT LIMITED TO, ANY AND ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING THE
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AVAILABILITY, SECURITY, TITLE AND/OR
NON-INFRINGEMENT. WE DO NOT WARRANT THAT THE VS APIs WILL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE.
YOUR USE OF THE VS APIs IS AT YOUR OWN DISCRETION AND RISK, AND YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE
THAT RESULTS FROM THE USE OF ANY VS APIis INCLUDING, BUT NOT LIMITED TO, ANY DAMAGE TO YOUR COMPUTER SYSTEM
OR LOSS OF DATA.

10. LIMITATION OF LIABILITY. VS SHALL NOT, UNDER ANY CIRCUMSTANCES, BE LIABLE TO YOU FOR ANY INDIRECT,
INCIDENTAL, CONSEQUENTIAL, SPECIAL OR EXEMPLARY DAMAGES ARISING OUT OF OR IN CONNECTION WITH USE OF THE VS
APIs, WHETHER BASED ON BREACH OF CONTRACT, BREACH OF WARRANTY, TORT (INCLUDING NEGLIGENCE, PRODUCT
LIABILITY OR OTHERWISE), OR ANY OTHER PECUNIARY LOSS, WHETHER OR NOT VS HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. IN NO EVENT WILL OUR AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO THIS API TOU (WHETHER IN
CONTRACT OR TORT OR UNDER ANY OTHER THEORY OF LIABILITY) EXCEED $100. SOME JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OF CERTAIN WARRANTIES OR THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES. ACCORDINGLY, SOME OF THE LIMITATIONS IN THIS SECTION MAY NOT APPLY TO YOU.

11. RELEASE AND WAIVER. To the maximum extent permitted by applicable law, you hereby release and waive all claims against
VS, and its subsidiaries, affiliates, parent company, officers, agents, licensors, co-branders or other partners, and employees from
any and all liability for claims, damages (actual and/or consequential), costs and expenses (including litigation costs and attorneys’
fees) of every kind and nature, arising from or in any way related to your use of the VS APIs, the Patron Data or the VS Marks. If
you are a California resident, you waive your rights under California Civil Code 1542, which states: "A general release does not
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extend to claims which the creditor does not know or suspect to exist in his favor at the time of executing the release, which if
known by him must have materially affected his settlement with the debtor.” You understand that any fact relating to any matter
covered by this release may be found to be other than now believed to be true and you accept and assume the risk of such
possible differences in fact. In addition, you expressly waive and relinquish any and all rights and benefits that you may have
under any other state or federal statute or common law principle of similar effect, to the fullest extent permitted by law.

12. INDEMNIFICATION. To the maximum extent permitted by applicable law, you agree to indemnify, defend and hold harmless
VS, and its subsidiaries, affiliates, parent company, officers, agents, attorneys, licensors, co-branders or other partners, and
employees from any and all third party claims arising from or in any way related to your use of the VS APIs, including any liability
or expense arising from all claims, losses, damages, liabilities, costs and fees (including reasonable attorneys’ fees) of every kind
and nature. Notwithstanding anything contained in the preceding sentence, {a) we will always be free to choose our own counsel
if we pay for the cost of such counsel; and (b) no settlement may be entered into by you, without our express written consent
(such consent not to be unreasonably withheld), if (i} the third party asserting the claim is a government agency, {ii) the settlement
arguably involves the making of admissions, (iii) the settlement does not include a full release of liability, or {iv) the settlement
includes terms other than a full release of liability and the payment of money.

13. REMEDIES. You acknowledge that your breach of these API TOU may cause irreparable harm to VS, the extent of which would
be difficult to ascertain. Accordingly, you agree that, in addition to any other remedies to which VS may be legally entitled, VS
shall have the right to seek immediate injunctive relief in the event of a breach of these APl TOU by you or any of your officers,
employees, consultants or other agents.

14, PUBLICITY. You grant us the right to use your company name and logo as a reference for marketing or promotional purposes
on our website and in other public and private communications with our existing or potential developers and customers, subject
to your standard trademark usage guidelines as provided to us from time to time.

15. PARTY RELATIONSHIP. You and VS are independent contractors and these APl TOU does not create a partnership, franchise,
joint venture, agency, fiduciary, or employment relationship between the parties. You shall not have any authority to assume or
create any obligation for or on behalf of VS, express or implied, and you shall not attempt to bind VS to any contract without its
express consent.

16. DISPUTE RESOLUTION. Many concerns can be resolved by calling us at (877) 883-8757. If a dispute cannot be resolved
informally, this provision explains how claims (whether by you against us, or by us against you) will be resoived.

16.1 Definition. "Claim" means any current or future claim, dispute or controversy relating in any way to the APl TOU.
Claim includes (i) initial claims, counterclaims, cross-claims and third-party claims; (ii} claims based upon contract,
tort, fraud, statute, regulation, common law and equity; and (iii) claims by or against any third party using or providing
any product, service or benefit in connection with our agreement, the Site or our Services.

16.2 Claim Notice. Prior to beginning a lawsuit, you and we agree to send a notice (a "Claim Notice") to each party
against whom a Claim is asserted. The Claim Notice will give you and us a chance to resolve our dispute informally or
in mediation. The Claim Notice must describe the Claim and state the specific relief demanded. Notice to you may be
sent to your current mailing address or email address on file. You must provide your name, address and phone number
in your Claim Notice. Your Claim Notice must be emailed to VS, LLC, Subject Line: API Claim Notice,
legal@vermontsystems.com.

16.3 Mediation. In mediation, a neutral party helps parties resolve a Claim. The mediation does not decide the Claim
but helps the parties reach agreement. Before beginning mediation, you or we must first send a Claim Notice. Within
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30 days after sending or receiving a Claim Notice, you or we may submit the Claim for mediation. Mediation fees will
be split equally, and the location for mediation shail be mutually decided between you and us. All mediation-related
communications are confidential, inadmissible in court and not subject to discovery. All applicable statutes of
limitations will be tolled until termination of the mediation. Either you or we may terminate the mediation at any
time; the process is non-binding. The submission or failure to submit a Claim to mediation will not affect your or our
rights to elect to litigate.

16.4 Exception. If a Claim has an aggregate value of $5,000 or less, or the Claim seeks injunctive relief, then either
party may proceed directly to court and shall not be obligated to attend mediation as part of a dispute resolution
process.

17. SEVERABILITY. If any provision of these API TOU is found by a court of competent jurisdiction to be invalid, the parties
nevertheless agree that the court should endeavor to give effect to the parties’ intentions as reflected in the provision and that
the other provisions remain in full force and effect.

18. GOVERNING LAW AND VENUE. These API TOU and the relationship between you and VS will be governed by the
laws of the State of Vermont without regard to its conflict of law provisions. You and VS agree to submit to the
personal jurisdiction of the courts located within the city of Burlington, Vermont.

19. NO WAIVER. VS's failure to exercise or enforce any right or provision of these APl TOU shall not constitute a waiver of such
right or provision.

20. SURVIVAL. Sections 3, 9, 10, 11, 12, 13, 16, 18 and 21 will survive the termination or expiration of these API TOU.
21. ENTIRE AGREEMENT. These APl TOU, together with the VS Terms of Service and Privacy Policy, constitute the entire
agreement between the parties and supersedes all prior and contemporaneous agreements, proposals or representations,

written or oral, concerning its subject matter. In the event of any inconsistency between these API TOU and the VS Terms of
Service and/or Privacy Policy, these API TOU shall control.
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COOKIES

Effective July 1, 2020
Terms not defined in the Cookies Policy will have the meanings ascribed to them in the Privacy Policy and Terms of Service.

This Cookies Policy explains how we use cookies and similar technologies in the course of our business, including through our
Site, and when Patrons access ar use the Software or open emails delivered through the VS Services. The Cookies Policy explains
what these technologies are and why we use them, as well as your rights to control our use of them. This Cookies Policy is and
will be treated as part of our Privacy Policy and is automatically incorporated therein.

In some cases, we may use cookies and other tracking technologies described in this Cookies Policy to collect Personal
Information, or to collect information that becomes Personal Information if we combine it with other information. For more
information about how we process your Personal Information, please consult our Privacy Policy.

WHAT ARE COOKIES?

Cookies are small data files that are placed on your computer or mobile device when you visit a website. Cookies are widely used
by online service providers in order to (for example) make their websites or services work, or to work more efficiently, as well as
to provide reporting information.

Cookies set by the website owner or service provider (in this case, VS) are called "first-party cookies." Cookies set by parties
other than the website owner or service provider are called "third-party cookies." Third party cookies enable third-party features
or functionality to be provided on or through the website or service you are using {such as advertising, interactive content and
analytics). The third parties that set these third-party cookies can recognize your computer both when it visits the website or
service in question and also when it visits certain other websites or services.

WHY DO WE USE COOKIES AND OTHER TRACKING TECHNOLOGIES?

We use first-party and third-party cookies for several reasons. Some cookies are required for technical reasons in order for our
Site and the VS Services to operate, and we refer to these as "essential" or "strictly necessary" cookies. Other cookies enable
us and the third parties we work with to track and target the interests of Visitors to the Site or Software, and we refer to these
as "performance” or "functionality" cookies. For example, we use cookies to remember that you have visited the Site or used
our VS Services before. This information allows us to identify the number of unique visitors we receive so that we can provide
enough capacity to accommodate all users. We may also use cookies to collect data about the ways in which you interact with
the VS Services (for example, when you use certain features or functionalities of the Software}. Lastly, we may use cookies to
collect anonymous statistical information about how you use the VS Services, including the length of your application session
or the location from which you access our Software, so that we can improve the VS Services and learn which elements and
functions are most popular with Customers or Patrons. Third parties may serve cookies through our Site or VS Services in order
to provide their own services, collect data about the ways in which you interact across sites outside of the VS Services, or for

other purposes.
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HOW CAN YOU CONTROL COOKIES?

Browser Controls. Most web and mobile device browsers are set to automatically accept cookies by default. You can change
your browser settings to prevent automatic acceptance of cookies, or to notify you each time a cookie is set. You also can learn
more about cookies by visiting http://www.allaboutcookies.org, which includes additional useful information on cookies and
how to block cookies on different types of browsers and mobile devices. Please note, however, that by blocking or deleting
cookies you may not be able to take full advantage of the VS Services.

Disabling Most Interest Based Advertising. Most advertising networks offer you a way to opt out of Interest Based Advertising.
If you would like to find out more information, please visit http://www.aboutads.info/choices/ or

http://www.youronlinechoices.com.

Do Not Track. Some internet browsers — like Internet Explorer, Firefox and Safari — include the ability to transmit "Do Not Track"
or "DNT" signals. Since uniform standards for "DNT" signals have not been adopted, our Site and VS Services do not currently
process ar respond to "DNT" signals. To learn more about "DNT," please visit https://allaboutdnt.com/.

HOW OFTEN WILL WE UPDATE THIS COOKIES POLICY?

We may update this Cookies Policy from time to time for operational, legal or regulatory reasons. Please re-visit this Cookies
Policy regularly to stay informed about our use of cookies and related technologies.

WHERE CAN | GET FURTHER INFORMATION?

If you have any questions about our use of cookies or other technologies, please email us at privacy@vermontsystems.com.
You may also contact us by postal mail at:

RecTrac, LLC d/b/a Vermont Systems
Attn: Privacy
12 Market Place

Essex Junction, VT 05452
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Hannah Gerhart, Office Mgr. K. Ellis Ritchie
RO CK Julie Thomas, Receptionist Bryan A. Rock

Pryor, Oklahoma: 21 N. Vann: P.O. Box 246:

74362

ATTORNEYS AT LAV Shawnee, Oklahoma: 116 N. Bell Ave: P.O. Box 3011: 74802

WWW.RRMALAW.COM

November 17, 2020

CSI Spectrum

Att: Blake B. Goodsell, General Counsel

600 Universal Park Place, Ste. 500
Birmingham, AL 35209

(Also by email to blake.goodsell@daxko.com)

Re:  Pryor Creek Recreational Center (PCRC)
Agreement dated 01/22/20

Dear Mr. Goodsell,

As of this date the City stands by its position set forth in my October 2, 2020 letter
regarding the invalidity of the contract signed by Rachel Sordahl and the notice to terminate
services effective 2/1/2021 pursuant to the original agreement of 2/1/13 which was
thereafter renewed on an annual basis by its terms.

If you are in possession of any documents inclusive of contracts following that of 2/1/13,
emails, letters or the like upon which you rely for your position | request copies of same so
that | can present them to our Mayor and City Council for their further consideration of the
issue.

In addition to the foregoing materials requested in the preceding paragraph I request that
you provide me with a proposed invoice for early termination as mentioned in your letter
of October 28, 2020 so our Mayor and Council may be advised of your position on amounts
alleged owing by you on an alleged early termination.

Sincerely,

K. Ellis Ritchie

cc: Mayor

Telephone Numbers Toll Free Facsimile
(918) 825-4558 (Pryor) (888) 848-4558 (918) 825-1623 (Pryor)

(405) 878-2080 (Shawnee)


http://www.rrmalaw.com/

MINUTES
CITY COUNCIL MEETING
FOLLOWED BY PRYOR PUBLIC WORKS AUTHORITY MEETING
CITY OF PRYOR CREEK, OKLAHOMA
TUESDAY, NOVEMBER 17™, 2020 AT 6:00 P.M.

The City Council of the City of Pryor Creek, Oklahoma met in regular session on the above date and time in
the Council Chamber upstairs at City Hall, 12 North Rowe Street in Pryor Creek, Oklahoma. This meeting was
followed immediately by a meeting of the Pryor Public Works Authority. Notice of these meetings was posted
on the East bulletin board located outside to the South of the entrance doors and the City website at
www.pryorcreek.org. Notice was also e-mailed to The Paper newspaper and e-mailed to the Council members.

1. CALL TO ORDER, PRAYER, PLEDGE OF ALLEGIANCE, ROLL CALL.

Mayor Lees called the meeting to order at 6:00 p.m. The Prayer and Pledge of Allegiance were led by Kim
Ritchie. Roll Call was conducted by City Clerk Eva Smith. Council members present included: Jon Ketcher,
Choya Shropshire, Dennis Nance, Steve Smith, Briana Brakefield, Jimmy Tramel and Yolanda Thompson.
Members absent: Randy Chitwood.

Department Heads and other City Officials present: City Attorney Kim Ritchie, Police Chief Dennis Nichols,
Fire Chief BK Young, Emergency Management Director Johnny Janzen, Street Superintendent Buddy Glenn,
Golf Superintendent Dennis Bowman, Recreation Center Assistant Director Jerome Hopkins.

Others present: Police Captain Kevin Tramel, Police Officer Dustin VanHorn, Animal Control Officer Becki
Sams-Benham, Brian and Ellen Knight, Justin James and Kemmie Shropshire.

2. PETITIONS FROM THE AUDIENCE. (LIMITED TO 5 MINUTES, MUST REQUEST IN ADVANCE.)
There were no petitions.

3. DEPARTMENT HEAD REPORTS IF NEEDED.
a. Building Inspector
No report.

b. Emergency Management
Janzen reported that the updated CodeRED contract will include automatic weather reports. Visit the County
website to sign up for specific warnings you would like to receive after December 1% at no cost.

c. Fire
Chief Young reported on the resignations and new volunteers on tonight’s agenda.

d. Golf
Bowman reported that this is an exciting time for the Golf Course. The weather is great, and there are several
children practicing. He had a PGA business meeting recently. He now has his business plan completed and
will share with the Park Board next week and then bring to Council. He is also working on marketing.

e. Library
Rerat provided a statistics sheet for the Council members to view in her absence.

f. Parks/ Cemetery
No report.

g. Police
Chief Nichols had no report.

h. Recreation Center
Hopkins reported that things are going smoothly. They are now fully staffed. They have 21 new members.
The pool is now open and they are training lifeguards. He reported that the Maintain Don’t Gain Challenge
begins tomorrow.

i. Street
Glenn reported that they have been dipping ditches, running the street sweeper, trimming trees and doing
some concrete repair. The guardrail is up on Dog Pound Road and they are currently working on 29" Street.
Gaither Road is complete, and they have worked on Lindley Lane. They are currently working on the cul-de-
sacs off of 17" Street.
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4. MAYOR’S REPORT:
a. CARES Reimbursement Account Report
Mayor Lees reported that there have been a few small expenditures this month.

b. Covid-19 Report
Mayor reported that there has been a lot of chatter in the media regarding Covid-19. He stated that since
March there have been 9 deaths in Pryor and 17 in Mayes County. There have been 435 positive cases in
Pryor and 1,266 in Mayes County since March. The local case fatality rate is 2%. On Thursday, November
19" the Governor’s newest Executive Order goes into effect for bars and restaurants. This will be posted on
our website and social media outlets. Mayor urges everyone to “be who you need to be” for one another over
the Thanksgiving holiday by masking, physical-distancing, hand sanitization, etc.

c. Pryor Creek Senior Citizen’s Center / Sertoma / NEOK Freedom Tour
Mayor has asked that this report be postponed until the December 1% meeting, so that everyone can be
onboard and prepared with the proper information.

5. PUBLIC HEARING
a. Enter Public Hearing
Rezoning Applicant: Brian and Ellen Knight requested a zoning change for the property in the City of
Pryor, to-wit: Two tracts of land situated in Lot 20, Block 3 of the PIERRE CHOUTEAU ADDITION
to the City of PRYOR CREEK, Mayes County, State of Oklahoma, according to the official Survey and
Plat filed thereof, and being more particularly described as follows, to-wit:

Tract 1: Beginning at a point on the South Line of said Lot 20, Block 3, said point being 100.00 feet
Northeasterly of the Southwest Corner of the East 100.00 feet of the West 140.00 feet of said Lot 20;
Thence Northeasterly along said Southerly Lot Line a distance of 12.53 feet; Thence Northwesterly for
a distance of 97.94 feet to a point on the Northerly Line of said Lot 20; Thence Northwesterly along the
Northerly Line of said Lot 20 a distance of 7.62 feet; Thence Southerly for a distance of 99.35 feet to the
point of beginning.

Tract 2: The Easterly 100 feet of the Westerly 140 feet of said Lot 20, Block 3, more particularly
described as: Beginning at a point on the North Line of said Lot 20 a distance of 40.15 feet Easterly of
the Northwest Corner of said Lot 20; Thence South 86° 08.015” East along the Northerly Line of said
Lot 20 a distance of 100 feet; Thence South 0° 00.5* West parallel with the Westerly Line of said Lot 20
a distance of 99.14 feet to a point on the Southerly Line of said Lot 20; Thence South 84° 35.515” West
along said Southerly Line a distance of 100 feet to a point 40.15 feet Easterly of the Southwest Corner of
said Lot 20; Thence North 0° 00.5” East a distance of 115.45 feet to the point of beginning.

e The present zoning designation for the property is RS (Residential Single). They are requesting a

zoning change to RD (Residential Duplex).
Motion was made by Shropshire, second by Smith to enter Public Hearing. Voting yes: Ketcher, Shropshire,
Nance, Smith, Brakefield, Tramel, Thompson. Voting no: none.

Ellen Knight gave a brief explanation for their zone-change request.

b. Exit Public Hearing
Motion was made by Ketcher, second by Nance to exit Public Hearing. Voting yes: Shropshire, Nance,
Smith, Brakefield, Tramel, Thompson, Ketcher. Voting no: none.

6. DISCUSSION AND POSSIBLE ACTION ON APPLICANT’S REQUEST FOR REZONING
FROM RS (RESIDENTIAL SINGLE) TO RD (RESIDENTIAL DUPLEX).
Motion was made by Brakefield, second by Smith to approve applicant’s request for rezoning from RS
(Residential Single) to RD (Residential Duplex). Voting yes: Nance, Smith, Brakefield, Tramel, Thompson,
Ketcher, Shropshire. Voting no: none.

7. PUBLIC HEARING
a. Enter Public Hearing
Rezoning Applicant: Justin James with James Properties requested a zoning change for the property in
the City of Pryor, to-wit: A tract of land situated in the Southwest Quarter of the Northeast Quarter of
the Northwest Quarter (SWYNEYNWY4) of Section Seventeen (17), Township Twenty-one (21) North,
Range Nineteen (19) East of the Indian Base and Meridian in Pryor Creek, Mayes County, State of
Oklahoma and more particularly described as follows, to-wit: Beginning at a point on the South Right-
of-Way of State Highway No. 20 and the East Line of said SWYNEY:NWY4, 50.94 feet South of the
Northeast Corner thereof; Thence South 01°37°42” East for a distance of 106.56 feet and along said
East Line to a point on the North Line of the HIRZEL ADDITION to the City of PRYOR CREEK;
Thence South 88° 12 35 West for a distance of 475.39 feet and along said North Line; Thence North
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01° 37° 02” West for a distance of 141.03 feet to a point on said South Right-of-Way; Thence North 87°
37’ 45” East for a distance of 204.29 feet and along said Right-of-Way; Thence along a curve to the
right having a radius of 2,242.53 feet and an arc length of 273.61 feet, being subtended by a chord of
South 84° 06’ 40 East for a distance of 273.45 feet and along said Right-of-Way to the point of
beginning, LESS AND EXCEPT Tract 2, a tract of land situated in the SW/4 of the NE/4 of the NW/4
of Section 17, Township 21 North, Range 19 East of the Indian Base and Meridian in Pryor Creek,
Mayes County, Oklahoma and more particularly described as follow to-wit:
Commencing at the Northeast Corner of said SW/4 of the NE/4 of the NW/4.

THENCE South 01 degrees 37 minutes 42 seconds East for a distance of 157.51 feet and along the East
Line of said SW/4 of the NE/4 of the NW/4 to a point on the North Line of the HIRZEL ADDITION to
the City of Pryor Creek;

THENCE South 88 degrees 12 minutes 35 seconds West for a distance of 391.39 feet to the point of
beginning.

THENCE South 88 degrees 12 minutes 35 seconds West for a distance of 84.00 feet and along said
North line;

THENCE North 01 degrees 37 minutes 02 seconds West for a distance of 141.03 feet to a point on the
South Right-of-Way of State Highway No.20;

THENCE North 87 degrees 37 minutes 45 seconds East for a distance of 84.00 feet and along said right-
of-way;

THENCE South 01 degrees 37 minutes 12 seconds East for a distance of 141.88 feet to the point of
beginning. This legal description was prepared by G. Michael Finnell, P.L.S. #1107, on 9/30/2016.
Together with and subject to covenants, easements, and restrictions of record.

Said property contains 0.2728 acres more or less.

e The present zoning designation for the property is RD (Residential Duplex). They are requesting
a zoning change to C/AR (Commercial / Automotive Recreation).
Motion was made by Ketcher, second by Smith to enter Public Hearing. Voting yes: Smith, Brakefield,
Tramel, Thompson, Ketcher, Shropshire, Nance. Voting no: none.

b. Exit Public Hearing
Motion was made by Ketcher, second by Smith to exit Public Hearing. Voting yes: Brakefield, Tramel,
Thompson, Ketcher, Shropshire, Nance, Smith. Voting no: none.

8. DISCUSSION AND POSSIBLE ACTION ON APPLICANT’S REQUEST FOR REZONING
FROM RD (RESIDENTIAL DUPLEX) TO C/AR (COMMERCIAL / AUTOMOTIVE
RECREATION).
Motion was made by Smith, second by Nance to approve applicant’s request for rezoning from RD
(Residential Duplex) to C/AR (Commercial / Automotive Recreation). Voting yes: Tramel, Thompson,
Ketcher, Shropshire, Nance, Smith, Brakefield. Voting no: none.

9. CITY ATTORNEY’S REPORT:
City Attorney had no report.

10. DISCUSSION AND POSSIBLE ACTION ON CONSENT AGENDA.

(Items deemed non-controversial and routine in nature to be approved by one motion without discussion. Any Council
member wishing to discuss an item may request it be removed and placed on the regular agenda.)

a. Approve minutes of the November 3", 2020 Council meeting.
b. Approve payroll purchase orders through November 271, 2020.
c. Approve claims for purchase orders through November 171, 2020.

FUNDS PURCHASE ORDER NUMBER TOTALS
GENERAL 2020201191 - 2020201199 192,735.45
STREET & DRAINAGE 2020201199 — 2020201100 155,390.12
GOLF COURSE 2020201084 - 2020201130 5,089.33
CAPITAL OUTLAY 911173B - 2020201194 12,733.90
REAL PROPERTY ACQUIS. 2020201198 - 2020201188 6,470.00
RECREATION CENTER 2020201086 - 2020201112 24,149.29
PPWA 2020201180 2,200.00
E-911 9111628 1,554.90

TOTAL 400,322.99

NO BLANKETS

d. Acknowledge receipt of deficient purchase orders.
There were no deficient purchase orders.

e. Discussion and possible action regarding the Hotel / Motel Tax Allocation Fund Grant
Application from Pryor Area Chamber of Commerce in the amount of $2,500.00 for the annual
Christmas Parade of Lights to be held on Thursday, December 3", 2020.
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f. Discussion and possible action regarding transfer of $200,000.00 from Fire Department Capital
Outlay Account #44-445-5422 to Fund 45 savings, as budgeted in the 2020-2021 Capital
Outlay budget.

g. Discussion and possible action regarding purchase of seven (7) iPad Air 4’s at $629.99 each,
with protective cases at $67.49 each, and two (2) iPad Pro’s at $1,049.99 each with cases at a
total of $7,117.32 for the Pryor Creek Fire Department from Fire Department Capital Outlay
Account #44-445-5422, as budgeted in the 2020-2021 Capital Outlay budget. State Contract
pricing.

h. Discussion and possible action regarding purchase of 14 Dell OptiPlex 7080 Computer Towers
from Dell Marketing LP, at the State contract price of $870.00 each for a total of $12,180.00
for the Pryor Creek Police Department, from Police Department Capital Outlay Account #44-
445-5424, as budgeted in the 2020-2021 Capital Outlay budget. State Contract pricing.

i. Discussion and possible action authorizing Mayor to sign the Emergency Management
Performance Grant (EMPG 999) for the Federal Fiscal Year of 2020 — 2021, in the amount of
$10,000.00.

J. Discussion and possible action regarding accepting the resignation of Zach Baumert from his
position as Pryor Creek Volunteer Firefighter.

k. Discussion and possible action regarding accepting the resignation of Travis Lary from his
position as Pryor Creek Volunteer Firefighter.

I. Discussion and possible action regarding accepting the resignation of Nate Cooper from his
position as Pryor Creek Volunteer Firefighter.

m. Discussion and possible action regarding accepting the resignation of Trent Young from his
position as Pryor Creek Volunteer Firefighter.

n. Discussion and possible action regarding hiring Nate Wolfe to fill vacant VVolunteer Firefighter
position at the Pryor Creek Fire Department.

0. Discussion and possible action regarding hiring Brayden Penderson to fill vacant VVolunteer
Firefighter position at the Pryor Creek Fire Department.

Motion was made by Ketcher, second by Smith to approve items a — o, less items a, f and i. Voting yes:
Thompson, Ketcher, Shropshire, Nance, Smith, Brakefield, Tramel. Voting no: none.

a. Approve minutes of the November 3", 2020 Council meeting.
Motion was made by Smith, second by Shropshire to approve minutes of the November 3™, 2020 Council
meeting. Voting yes: Ketcher, Shropshire, Smith, Brakefield, Thompson. Abstaining, counting as a no vote:
Nance and Tramel. Voting no: none.

f. Discussion and possible action regarding transfer of $200,000.00 from Fire Department Capital
Outlay Account #44-445-5422 to Fund 45 savings, as budgeted in the 2020-2021 Capital Outlay budget.
Motion was made by Smith, second by Shropshire to approve transfer of $200,000.00 from Fire Department
Capital Outlay Account #44-445-5422 to Fund 45 savings, as budgeted in the 2020-2021 Capital Outlay
budget. Voting yes: Shropshire, Nance, Smith, Brakefield, Tramel, Thompson, Ketcher. Voting no: none.

i. Discussion and possible action authorizing Mayor to sign the Emergency Management Performance
Grant (EMPG 999) for the Federal Fiscal Year of 2020 — 2021, in the amount of $10,000.00.
Motion was made by Brakefield, second by Smith to approve authorizing Mayor to sign the Emergency
Management Performance Grant (EMPG 999) for the Federal Fiscal Year of 2020 — 2021, in the amount of
$10,000.00. Smith stated that he must abstain on this item, and he took a moment to thank Johnny Janzen and
Michael Dunham for all they have done for Mayes County. Voting yes: Nance, Brakefield, Tramel,
Thompson, Ketcher, Shropshire. Abstaining, counting as a no vote: Smith. Voting no: none.

11. COMMITTEE REPORTS:
a. Budget and Personnel (Brakefield)
Brakefield reported that the Budget and Personnel Committee will meet Tuesday, December 8", 2020 at 5:30
p.m.

b. Ordinance and Insurance (Shropshire)
Shropshire reported that they plan to meet on Monday, November 30",

c. Street (Smith)
Smith reported that they are working on the agenda for the meeting next Tuesday.

12. UNFORESEEABLE BUSINESS.
(ANY MATTER NOT REASONABLY FORESEEN PRIOR TO POSTING OF AGENDA.)

There was no unforeseeable business.
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13. ADJOURN.

Motion was made by Ketcher, second by Nance to adjourn. Voting yes: Smith, Brakefield, Tramel,
Thompson, Ketcher, Shropshire, Nance. Voting no: none.

PRYOR PUBLIC WORKS AUTHORITY
1. CALL TO ORDER.
Meeting was called to order at 6:55 p.m.

2. APPROVE MINUTES OF NOVEMBER 3RP, 2020 MEETING.
Motion was made by Smith, second by Shropshire to approve minutes of November 3™, 2020 meeting.
Voting yes: Brakefield, Thompson, Ketcher, Shropshire, Smith. Abstaining, counting as a no vote: Tramel
and Nance. Voting no: none.

3. UNFORESEEABLE BUSINESS.
(ANY MATTER NOT REASONABLY FORESEEN PRIOR TO POSTING OF AGENDA.)

There was no unforeseeable business.

4. ADJOURN.
Motion was made by Ketcher, second by Smith to adjourn. Voting yes: Tramel, Thompson, Ketcher,
Shropshire, Nance, Smith, Brakefield. Voting no: none.

MINUTES APPROVED BY MAYOR / P.P.W.A. CHAIRMAN LARRY LEES

MINUTES WRITTEN BY CITY CLERK / P.P.W.A. SECRETARY EVA SMITH
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11/17/2020 City of Pryor Creek Mail - Fwd: Oklahoma Virtual Charter Academy - Facility Rental - State Testing

From: Lynam, Kimberly <klynam@k12.com>

Date: Thu, Oct 22, 2020 at 10:31 AM

Subject: Oklahoma Virtual Charter Academy - Facility Rental - State Testing
To: goossena@pryorcreek.org <goossena@pryorcreek.org>

Hello! Thank you very much for visiting with me on the phone today.

As we discussed, | would like to provide you with a summary of what our plans and needs are in regards to state testing in
April. OVCA and ISOK are public online schools, and as such we are expected to provide state testing opportunities for

students across the state. We would need space for the week of April 5 through April 10 for our high school students and April

20 through May 4 for our younger students.

We would be following all federal, state, and local COVID guidelines to ensure the safety of our students, our staff and the
community. Foot traffic will be very limited both to protect the students and families as well as provide a quiet testing
environment.

We will be providing all technology necessary for testing, including computers and internet connections.

If you have 2 rooms available (even for a portion of the requested dates), that would meet our needs even more by allowing
more space between testing students.

Our needs from our sites include: tables and chairs for testers, an area outside the testing room for sign in and sign out
(hallway is fine for this purpose) and electrical outlet access.

Once everything is approved, | will need a quote for the total cost, including any necessary deposit as well as a copy of your
W-9 and any necessary agreements for our Head of School to approve and sign.

| understand that in these times of uncertainty, some public spaces will simply be unable to accommodate our needs. If you
are unable to provide the space for testers, | would deeply appreciate any other contacts you might be able to provide in your
community who might be able to help us with testing spaces.

Thank you so much for your time and willingness to help us serve our students living in the northeast part of Oklahoma!

YIRTUAL CHARTER ACADEMY™

(v) OKLAHOMA Kim Lynam

Testing Coordinator - OVCA and ISOK

( Insight 0" 405.250.9476 ex.2025
T

f: 405.259.8332

=

POWERED BY KV . . , .
“Furious, fearful, tongue-tied. They're all super powers if you use

them properly.” ~from Doctor Who

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments (collectively, “Email”), is confidential property of the sender, and

may be a privileged communication. This Email is intended solely for the use and benefit of the intended recipient, and it may not be
reproduced or circulated without the express written consent of K12 Inc. If you are not the intended recipient, any disclosure, distribution or
copying of any or all of the contents of this message is strictly prohibited and may result in legal liability. Confidentiality is not waived by
mistaken transmission. If you have received this message in error, please notify the sender immediately and delete this message from your

https://mail.google.com/mail/u/0?ik=e762858a7b&view=pt&search=all&permthid=thread-f%3A1681267101210621277&simpl=msg-f%3A16812671012...
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11/17/2020 City of Pryor Creek Mail - Fwd: Oklahoma Virtual Charter Academy - Facility Rental - State Testing

system. It is the responsibility of the recipient to ensure that this Email is virus-free, and the sender accepts no responsibility for any loss or
damage.
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REQUESTS FOR PROPOSALS FOR A RIDING FAIRWAY MOWER
FOR THE CITY OF PRYOR CREEK IN PRYOR, OKLAHOMA

|. PURPOSE AND SCOPE

The City of Pryor, OK (hereafter “City”) seeks Proposals for the
Purchase of Riding Fairway Mower for the Pryor Creek Golf Course.

The point of contact for this RFP is Dennis Bowman, Director of
Golf at 918-825-3056.

The RFP process should result in the City purchasing One (1) new
Riding Fairway Mower.

II. SUBMITTALS

One (1) copy of the Sealed proposal will be received until Monday 23rd
of November at: 2:00pm at Pryor Creek City Hall to Darla Coats.

Park Board Meets Monday November 23, 2020 at 5:30pm at City Hall
to open Sealed bids. Please be present to answer any questions.

12 North Rowe St.
Pryor, Ok 74361
ATTN: Darla Coats, Golf Course Bid

A. Proposals are to be prepared on standard 8 1--2” x 11” paper.
Foldouts containing charts and oversize exhibits are permissible.

B. Proposals must include:

a. Cover Letter: signed by the proposing representative



authorized to make contractual obligations.

b. Reference List including current and former clients with
contact information. (The City of Pryor Creek may, at its
option, contact any of the above or known clients of yours for
references.)

c. All warranty information.

[ll. SPECIFICATIONS FOR Fairway Mower

Item #1 Minimum Requirement Bidder’s Response Please fill in the Blanks

Engine 3 Cylinder turbo Diesel: HP:

Electrical:+ “Reverse” Warning Comply

« Oil Warning Gauge Comply

« Fuel Tank Capacity Show

Fuel Gauge Show

Mower Light Kit.

Cutting Width 100 inches:

Minimum 8 Blade Cutting Unit

Rear Roller Scrapers

3 inch Composite Grooved Front Rollars

Canopy Top with Fan

Air Ride Suspension

Power Steering:




On Board Backlapping:

® Two Wheel Traction Drive:

Hydraulic Reel Drive:

® Hydraulic System:

® Height of cut Range:

® Cutting Frequency:

® Hydraulic Leak Detection System:

Hour Meter Comply

Mowing Speed:

Transport Speed:

Additional Options:

1.Mower grass baskets cost:

2. Rear Roller Brush Kit cost:

Technical Service Manual Comply

TRAINING ON HOW TO USE and
Maintain:

All freight and on-site pre-charges should Comply/Show

Delivery
Requirements

Exact delivery date to be determined. The City of Pryor Creek would prefer to take
delivery as soon as possible. Estimated delivery:




Service
Requirements

Suppliers must have a service technician available for necessary repairs within 48
hours for any breakdown which is due to the mechanical failure of any warranty part
or equipment. Compy Yes or No

LIST Warranty On Parts and Labor:

BID PROPOSAL - SUBMITTAL PAGE

EQUIPMENT FOR PRYOR CREEK GOLF COURSE
ITEM # TYPE OF EQUIPMENT COST PER UNIT TOTAL COST

1 Golf Fairway Mower With Options $

2. Golf Fairway Mower Without Options $




authorized to make contractual obligations.

b. Reference List including current and former clients with
contact information. (The City of Pryor Creek may, at its
option, contact any of the above or known clients of yours for

references.)

c. All warranty information.

Ill. SPECIFICATIONS FOR Fairway Mower

Item #1 Minimum Requirement Bidder’s Response Please fill in the Blanks

Engine 3 Cylinder turbo Diesel: L~

HP: b”‘ é

Electrical:+ “Reverse” Warning Comply
« Qil Warning Gauge Comply

« Fuel Tank Capacity Show

|

v bel

* Fuel Gauge Show Ve

Mower Light KIt. 1z

Cutting Width 100 inches:

Minimum 8 Blade Cutting Unit

Rear Roller Scrapersizqénao

3 inch Composite Grooved Front Rollars

Canopy Top with Fan |

Air Ride Suspension v

Power Steering: v




On Board Backlapping: l/

® Two Wheel Traction Drive: v
® Hydraulic Reel Drive: -

® Hydraulic System:

® Height of cut Range:__* L5 - [ 'r/\

® Cutting Frequency: V oad Match

¢ Hydraulic Leak Detection System: No

Hour Meter Comply v

Mowing Speed: 8 mlp h

Transport Speed: 1. § M’nl\

Additional Options:

1.Mower grass baskets cost: j 2 :Z 6 8

2. Rear Roller Brush Kit cost: f 3.04LZ

Technical Service Manual Comply \/

TRAINING ON HOW TO USE and

Maintain: \/

All freight and on-site pre-charges should Comply/Show \/

Delivery
Requirements

Exact delivery date to be determined. The City of Pryor Creek would prefer to take
delivery as soon as possible. Estimated delivery: /\/-ci/ 30 Ney

Nf-" 10 Dacmo




Service
Requirements

Suppliers must have a service technician available for necessary repairs within 48
hours for any breakdown which is due to the mechanical failure of any warranty part
or equipment. Compy Yes or No

LIST Warranty On Parts and Labor:

BID PROPOSAL - SUBMITTAL PAGE

EQUIPMENT FOR PRYOR CREEK GOLF COURSE
ITEM # TYPE OF EQUIPMENT COST PER UNIT TOTAL COST

1 Golf Fairway Mower With Options $_.5 1,87 7.7¢

2. Golf Fairway Mower Without Options $_2 5 .25 | .10

Demo $4% a5



JOHN DEERE

Selling Equipment

Quote Id: 22654695 Customer: PRYOR CREEK GOLF COURSE

PK

EQUIPMENT

JOoHN DEERE

JOHN DEERE 7700A PrecisionCut Fairway Mower

Hours:
Stock Number:
Selling Price
$ 59,877.72
Description Qty Unit Extended
7700A PrecisionCut Fairway Mower 1 $ 62,655.00 $ 62,655.00
Standard Options - Per Unit
United States and Canada 1 $0.00 $0.00
All Other countries (English/Spanish) 1 $0.00 $0.00
2WD Traction Unit 1 $0.00 $0.00
Quick Adjust 7 (QA7) 8-blade Cutting 1 $ 15,842.00 $ 15,842.00
Units
76.2 mm (3-in.) Diameter Heavy Duty 1 $ 1,390.00 $ 1,390.00
Grooved Disc Rollers
QA7 Cutting Unit and Rear Roller 1 $ 805.00 $ 805.00
Power Brush ONLY Counterweights
(5) QA7 22" Rear Roller Power 1 $ 820.00 $ 820.00
Brushes
(5) QA7 Rear Roller Power Brush Drive 1 $2,242.00 $2,242.00
Air Ride Suspension Kit 1 $ 857.00 $ 857.00
(3) Front Grass Catchers and (2) Rear 1 $ 2,268.00 $2,268.00
Grass Catchers with Latch Style
Mounting System for QA7 Cutting Units
Standard Options Total $ 24,224.00
Dealer Attachments
COOLTOP CANOPY 1 $ 800.00 $ 800.00
Dealer Attachments Total $ 800.00
Value Added Services Total $ 0.00
Suggested Price $ 87,679.00
Customer Discounts
Customer Discounts Total $ -27,801.28 $ -27,801.28
Total Selling Price $ 59,877.72

Confidential




JOHN DEERE

PK

EQUIPMENT

JOHN DEERE

Quote Summary
Prepared For:

PRYOR CREEK GOLF COURSE
724 E 530

PRYOR, OK 74361

Business: 918-825-3056
bowmand@pryorcreek.org

Prepared By:
Cole Combs

P & K Equipment, Inc.

604 Eastgate Street
Stillwater, OK 74074
Phone: 405-743-4050
ccombs@pkequipment.com

Thank you - we appreciate your business!
Prices listed include all applicable bonuses & rebates.

WARRANTY INFORMATION: FOR NEW EQUIPMENT, PLEASE SEE THE
MANUFACTURER'S WARRANTY STATEMENT FOR DETAILS. FOR USED
EQUIPMENT, EQUIPMENT IS SOLD "AS-IS" WITH NO WARRANTIES EITHER
EXPRESSED OR IMPLIED.

By signing below, the customer acknowledges that he/she has received a

copy of the operator's manual for new equipment.

Quote Id:
Created On:

22654695
28 August 2020

Last Modified On: 20 November 2020
Expiration Date: 30 September 2020

Equipment Summary Selling Price Qty Extended

JOHN DEERE 7700A PrecisionCut $59,877.72 X 1 = $ 59,877.72

Fairway Mower

Equipment Total $ 59,877.72
Quote Summary
Equipment Total $ 59,877.72
SubTotal $ 59,877.72
Est. Service Agreement Tax $0.00
Total $ 59,877.72
Down Payment (0.00)
Rental Applied (0.00)
Balance Due $ 59,877.72

Salesperson : X

Accepted By : X

Confidential



JOHN DEERE p RK

EQUIPMENT

@ JOHN DEERE

Quote Summary
Prepared For: Prepared By:
PRYOR CREEK GOLF COURSE Cole Combs
724 E 530 P & K Equipment, Inc.
PRYOR, OK 74361 604 Eastgate Street
Business: 918-825-3056 Stillwater, OK 74074
bowmand@pryorcreek.org Phone: 405-743-4050
ccombs@pkequipment.com
Thank you - we appreciate your business! Quote Id: 22654695
o . Created On: 28 August 2020
Prices listed include all applicable bonuses & rebates. Last Modified On: 20 November 2020

iration Date:
WARRANTY INFORMATION: FOR NEW EQUIPMENT, PLEASE SEE THE Expifation Date ! 30,5epienber20-0

MANUFACTURER'S WARRANTY STATEMENT FOR DETAILS. FOR USED
EQUIPMENT, EQUIPMENT IS SOLD "AS-IS" WITH NO WARRANTIES EITHER
EXPRESSED OR IMPLIED.

By signing below, the customer acknowledges that he/she has received a
copy of the operator's manual for new equipment.

Equipment Summary Selling Price Qty Extended

JOHN DEERE 7700A PrecisionCut $55,951.40 X 1 = $ 55,951.40

Fairway Mower

Equipment Total $ 55,951.40
Quote Summary
Equipment Total $ 55,951.40
SubTotal $ 55,951.40
Est. Service Agreement Tax $0.00
Total $ 55,951.40
Down Payment (0.00)
Rental Applied (0.00)
Balance Due $ 55,951.40

Salesperson : X Accepted By : X

Confidential



JOHN DEERE

Selling Equipment

Quote Id: 22654695 Customer: PRYOR CREEK GOLF COURSE

PK

EQUIPMENT

JoHN DEERE

JOHN DEERE 7700A PrecisionCut Fairway Mower

Hours:
Stock Number:
Selling Price
$ 55,951.40
Description Qty Unit Extended
7700A PrecisionCut Fairway Mower 1 $ 62,655.00 $ 62,655.00
Standard Options - Per Unit
United States and Canada 1 $0.00 $0.00
All Other countries (English/Spanish) 1 $0.00 $0.00
2WD Traction Unit 1 $0.00 $0.00
Quick Adjust 7 (QA7) 8-blade Cutting 1 $ 15,842.00 $15,842.00
Units
76.2 mm (3-in.) Diameter Heavy Duty 1 $ 1,390.00 $1,390.00
Grooved Disc Rollers
QA7 Cutting Unit ONLY 1 $ 361.00 $ 361.00
Counterweights
Air Ride Suspension Kit 1 $ 857.00 $ 857.00
Standard Options Total $ 18,450.00
Dealer Attachments
COOLTOP CANOPY 1 $800.00 $ 800.00
Dealer Attachments Total $ 800.00
Value Added Services Total $0.00
Suggested Price $ 81,905.00
Customer Discounts
Customer Discounts Total $ -25,953.60 $ -25,953.60
Total Selling Price $ 55,951.40

Confidential




@ JOHN DEERE

PK

EQUIPMENT

€M JornDeerE

Quote Summary

Prepared For:

PRYOR CREEK GOLF COURSE
724 E 530

PRYOR, OK 74361

Business: 918-825-3056
bowmand@pryorcreek.org

Prepared By:
Cole Combs

P & K Equipment, Inc.

604 Eastgate Street
Stillwater, OK 74074
Phone: 405-743-4050
ccombs@pkequipment.com

Thank you - we appreciate your business!
Prices listed include all applicable bonuses & rebates.

WARRANTY INFORMATION: FOR NEW EQUIPMENT, PLEASE SEE THE
MANUFACTURER'S WARRANTY STATEMENT FOR DETAILS. FOR USED
EQUIPMENT, EQUIPMENT IS SOLD "AS-IS" WITH NO WARRANTIES EITHER
EXPRESSED OR IMPLIED.

By signing below, the customer acknowledges that he/she has received a

copy of the operator's manual for new equipment.

Quote Id:
Created On:

22654695
28 August 2020

Last Modified On: 20 November 2020
Expiration Date: 30 September 2020

Equipment Summary Selling Price Qty Extended

2018 JOHN DEERE 7700A $49,995.00 X 1 = $ 49,995.00

PrecisionCut Fairway Mower -

1TC770AVAJRO50065

Equipment Total $ 49,995.00
Quote Summary
Equipment Total $ 49,995.00
SubTotal $ 49,995.00
Est. Service Agreement Tax $0.00
Total $ 49,995.00
Down Payment (0.00)
Rental Applied (0.00)
Balance Due $ 49,995.00

Salesperson : X

Accepted By : X

Confidential



€N Jorn DeerE

PK

Selling Equipment EQUIPMENT
JOHNDEERE

Quote Id: 22654695 Customer: PRYOR CREEK GOLF COURSE

2018 JOHN DEERE 7700A PrecisionCut Fairway Mower -

1TC770AVAJR050065
Hours: 192

Stock Number: 265709
Selling Price
$ 49,995.00
Description Qty Unit Extended
7700A PRECISIONCUT FAIRWAY 1 $70,319.00 $70,319.00

Standard Options - Per Unit
COUNTRY CODES-US/CANADA 1 $0.00 $0.00
LANGUAGE CODE-ENGLISH 1 $0.00 $0.00
2WD TRACTION UNIT 1 $0.00 $0.00
CUTTING UNIT (22QA7 8-BLADE) 1 $0.00 $0.00
3" HD GRV RLRS- 1 $0.00 $0.00
COUNTER WT.,CUT UNIT ONLY 1 $0.00 $0.00
Standard Options Total $0.00
Other Charges
Freight 1 $778.35 $778.35
FRT DISC 1 $-778.35 $-778.35
Suggested Price $ 70,319.00
Customer Discounts

Customer Discounts Total $ -20,324.00 $ -20,324.00
Total Selling Price $ 49,995.00

Confidential




REQUESTS FOR PROPOSALS FOR A RIDING FAIRWAY MOWER
FOR THE CITY OF PRYOR CREEK IN PRYOR, OKLAHOMA

|. PURPOSE AND SCOPE

The City of Pryor, OK (hereafter “City”") seeks Proposals for the
Purchase of Riding Fairway Mower for the Pryor Creek Golf Course.

The point of contact for this RFP is Dennis Bowman, Director of
Golf at 918-825-3056.

The RFP process should result in the City purchasing One (1) new
Riding Fairway Mower.

Il. SUBMITTALS

One (1) copy of the Sealed proposal will be received until Monday 23rd
of November at: 2:00pm at Pryor Creek City Hall to Darla Coats.

Park Board Meets Monday November 23, 2020 at 5:30pm at City Hall
to open Sealed bids. Please be present to answer any questions.

12 North Rowe St.
Pryor, Ok 74361
ATTN: Darla Coats, Golf Course Bid

A. Proposals are to be prepared on standard 8 1-2” x 11" paper.
Foldouts containing charts and oversize exhibits are permissible.

B. Proposals must include:

a. Cover Letter: signed by the proposing representative



authorized to make contractual obligations.

b. Reference List including current and former clients with
contact information. (The City of Pryor Creek may, at its
option, contact any of the above or known clients of yours for
references.)

c. All warranty information.

[1l. SPECIFICATIONS FOR Fairway Mower

Item #1 Minimum Requirement Bidder's Response Please fill in the Blanks

Engine 3 Cylinder turbo Diesel: Hp; 36.8 HP
Electrical:- “Reverse” Warning Comply NO

- Oil Warning Gauge Comply Yes

« Fuel Tank Capacity Show 14 Gallons
* Fuel Gauge Show Yes
Mower Light Kit.
Cutting Width 100 inches: Yes
Minimum 8 Blade Cutting Unit Yes
Rear Roller Scrapers___Yes

Yes

3 inch Composite Grooved Front Rollars

Canopy Top with Fan Yes
Air Ride Suspension Yes
Yes

Power Steering:




On Board Backlapping: Yes

® Two Wheel Traction Drive: Yes
® Hydraulic Reel Drive: Yes
® Hydraulic System: Yes

® Height of cut Range: 174" to 3" Depending on Reel/ Bedknife Setup

® Cutting Frequency:

¢ Hydraulic Leak Detection System: Yes

Hour Meter Comply Yes
Mowing Speed: 0 - 8 mph
Transport Speed: 0 - 10 mph
Additional Options:
1.Mower grass baskets cost: $2135.00
2. Rear Roller Brush Kit cost: $3164.41

Technical Service Manual Comply Available for purchase

TRAINING ON HOW TO USE and
Maintain: Yes

All freight and on-site pre-charges should Comply/Show Yes

Delivery
Requirements

Exact delivery date to be determined. The City of Pryor Creek would prefer to take
delivery as soon as possible. Estimated delivery: 2/1/2021




Service
Requirements

Suppliers must have a service technician available for necessary repairs within 48
hours for any breakdown which is due to the mechanical failure of any warranty part
or equipment. Compy Yes or No Yes

LIST Warranty On Parts and Labor:

BID PROPOSAL - SUBMITTAL PAGE

EQUIPMENT FOR PRYOR CREEK GOLF COURSE
ITEM # TYPE OF EQUIPMENT COST PER UNIT TOTAL COST

1 Golf Fairway Mower With Options $_ 66,289.40

2. Golf Fairway Mower Without Options $_ 61,246.20




Tines set up for four ( %) inch mounts, Y&s
Core Solution Attachment or Similar: V6s
Technical Service Manual Comply Avaiable for Purchass

TRAINING ON HOW TO USE snd
Mainiain: Yes

All freight snd on-site pre-chargss should Comply/Show Yes

Delivery
Reguirements

Exact delivery date lo be defermined. The City of Pryor Cresk would prefer 16 1ake
dslivery as soon as possible, Estimated delivery: 2/1/2021

Service
Requirements

Suppliers must have a seivice technician available for necsssary repairs within 48
hours for any breakdowr which is dus to the mechanical failure of any warranty part
or equipment, Compy Yes or No Yes

LIST Warranty On Parts snd Labor:

BiD PROPOSAL - SUBMITTAL PAGE

EQUIPMENT FOR PRYOR CREEK GOLF COURSE
ITEM # TYPE OF EQUIPMENT COST PER UNIT TOTAL COST
1 Greens Fairway Aerator as speecs §___ 35698




authorized to make contractual obligations.

b. Referenice List including current and former clients with
contact information. (The City of Pryor Creek may, at its
option, contact any of the above or known clients of yours for
references.)

¢. All warranty information.

Iit. SPECIFICATIONS FOR Greens Aerator

item #1 Minimum Requirement Bidder's Response Pleass fill in the Blanks
Engine 2 Cylinder air cooled : 8If CO0I6d 1P minimum is 23hp: 23 hp
Eiectrical:+ “Reverse” Warning Comply NO

+ Fuel Tank Capacity 8how 7.5 galions
* Fuel Gauge Show NO

Hour Meter Comply Y68
Aerstor 8peed:0.77 - 1.51 mph (variable hydraulic drive)

Transport Speec: 0 - 3.6 mph (varisble hydraulic drive)

Hydraulic System: Remote spin on filter. 3 galion

Drivetrain; Hydrostsiic

Dimensions:; 105" long x 50" wide (43" Tracking width)
Windrewer Kit; Optional

Tire Scrapers: Oplional

Resr Roller Kit; Y €S

Tines set up for quad mini tines (10}.Y6S

One complete set of mini tines included Optional

One complets st of ¥ inch hollow core tines included Optional
One complets set of % inch hollow core tines insluded Optionsl
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Professional Turf Products, L.P.
2201 N Beech Ave

Broken Arrow, OK 74012 Count onit.
Ryan Haskins
PROFESSIONAL (18) 630 3461
TTir PRODICTS haskinsr@proturf.com
Ship To Pryor Creek Golf Course Date:|11/17/2020
Bill To Tax Rate
Contact Dennis Bowman Destination|1.50%
Address 724 E. 530 St, Pryor Creek, OK 74361 Trade-In
Finance
Phone (918) 825 3056 Account Type|STD
Email QMS: ID|Q57363
Comments: Oklahoma State Contract Pricing SW-190
Proposal
Qty Model # Description Unit Extended
1 03607 Reelmaster 5510-D $ 4447725 § 44,477.25
5 03639 22 Inch 7-Inch, 8-Blade (Fsr) Forward Swept $ 2,760.00 $ 13,800.00
Reel Edgeseries
1 30669 Universal Sunshade, White $ 57525 § 575.25
1 03247 Operator Coaling Fan $ 20475 % 204.75
1 03248 Universal Sunshade Switch Panel $ 180.75 $ 180.75
1 138-2994 Power Harness Kit $ 140.79 § 140.79
1 30093 800 Hour MVP Filter Kit $ 206.63 $ 206.63
1 03667 Seat Suspension, Air Ride $ 50325 $ 503.25
1 03408 7 Inch Powered Rear Roller Brush For Cutting  $ 2,759.25 §$ 2,759.25
Units Without Groomers (Kit Of 5)
5 137-0842 Heavy Duty Brush For 22 Inch Rear Roller $ 7168 § 358.39
Brush Kit
5 03415 Flexible Grass Basket (22 in) $ 38175 § 1,908.75
1 110-9604 Rear Lift Cyl Limit Kit (1 per Traction Unit) $ 19469 $ 194.69
Toro Reelmaster 5510-D $ 65,309.75
SubTotal $ 65,309.75
Destination $ 979.65
Tax (Estimated) $ -
TOTAL $ 66,289.40
Comments:

For all New Equipment, Demo units may be available for up to 20% savings.

For all New Equipment, Refurbished units may be available for up to 40% savings.

Confidential Property of Professional Turf Products

Page 1 of 2



Terms & Conditions:
1. Orders are considered contractual. Order cancellations are subject to fees up to 10% of the original order value.

2. New equipment delivery time is estimated at six weeks from the time creditis approved & documents are executed.
3. Pricing, including finance options, valid for 30 days from time of quotation,
4. Payments by Credit Card are subject to convenience fee.
5. After 30 days all prices are subject to change without notice.
6. Used and Demo equipment is in high demand and availability is subject to change.
A. Upon firm customer commitment to purchase, said equipment availability will be determined and "locked".

B. In the event equipment is unavailable at time of order, PTP will employ every resource to secure an acceptable substitute.

C. PTP strongly advises the customer to issue a firm PO as quickly as possible after acceptance of quotation.

7."Trade In Allowances" will be treated as a credit for future parts purchases on PTP account unless other arrangements have been made.

Returns Policy:

1. All returns are subject to restocking, refurbishing, usage, and shipping fees.

2, All returns must be able to be sold as new.

3. Items missing parts are non returnable,

4. Professional Turf Products will have sole discretion as to the resalable condition of the product.

5. This policy does not apply to items that are defective, or shipped incorrectly by PTP or one of its vendors.

Payment:

1. Terms are net 10 unless prior arrangements have been made.

2. Quoted prices are subject to credit approval,
A. PTP will work with third party financial institutions to secure leases when requested to do so.
B. When using third party financiers, documentation fees & advance payments may be required.

C. For convenience, monthly payments are estimated based on third party rate factors in effect at time of the quotation.

D. PTP assumes no liability in the event credit becomes unavailable or rates change during the approval process.
3. There will be a service charge equal to 1.5% per month (18% per annuin) on all past due invoices.
4. By Law we are required to file a "Notice to Owner" of our intent to file lien in the event of payment default.
This notice must be sent within 60 days of the date the original invoice and will happen automatically regardless
of any special payment arrangements that may have been made.

Authorized Signature: Date:

Confidential Property of Professional Turf Products
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Professional Turf Products, L.P.
2201 N Beech Ave

Broken Arrow, OK 74012 Countonit.
Ryan Haskins
PROFESSIONAL Gl
TTRE FROPICTS haskinsr@proturf.com
Ship To Pryor Creek Golf Course Date:|11/17/2020
Bill To Tax Rate
Contact Dennis Bowman Destination|1.50%
Address 724 E. 530 St., Pryor Creek, OK 74361 Trade-In
Finance
Phone (918) 825 3056 Account Type|STD
Email QMS: ID|Q57363
Comments:
Proposal
Qty Model # Description Unit Extended
1 03607 Reelmaster 5510-D $ 4447725 § 44,477.25
5 03639 22 Inch 7-Inch, 8-Blade (Fsr) Forward Swept $ 2,760.00 $ 13,800.00
Reel Edgeseries
1 30669 Universal Sunshade, White $ 57525 § 575.25
1 03247 Operator Cooling Fan $ 20475 § 204.75
1 03248 Universal Sunshade Switch Panel $ 180.75 § 180.75
1 138-2994 Power Harness Kit $ 140,79 $ 140.79
1 30093 800 Hour MVP Filter Kit $ 20663 § 206.63
1 03667 Seat Suspension, Air Ride $ 50325 § 503.25
1 03405 7-inch Weight for CUs with No Attachments (Kit $ 429.75 § 429.75
of 5)
Reelmaster 5510-D $ 60,518.42
SubTotal $ 60,518.42
Destination $ 907.78
Tax (Estimated) $ -
TOTAL $ 61,426.20
Comments:

For all New Equipment, Demo units may be available for up to 20% savings.
For all New Equipment, Refurbished units may be available for up to 40% savings.

Terms & Conditions:

1. Orders are considered contractual. Order cancellations are subject to fees up to 10% of the original order valune.

2. New equipment delivery time is estimated at six weeks from the time credit is approved & documents are executed.
3. Pricing, including finance options, valid for 30 days from time of quotation.

Confidential Property of Professional Turf Products Page 1 of 2



4. Payments by Credit Card are subject to convenience fee.
5. After 30 days all prices are subject to change without notice.
6. Used and Demo equipment is in high demand and availability is subject to change.
A. Upon firm customer commitment to purchase, said equipment availability will be determined and "locked".

B. In the event equipment is unavailable at time of order, PTP will employ every resource to secure an acceptable substitute.

C. PTP strongly advises the customer to issue a firm PO as quickly as possible after acceptance of quotation.

7."Trade In Allowances" will be treated as a credit for future parts purchases on PTP account unless other arrangements have been made.

Returns Policy:

1. All returns are subject to restocking, refurbishing, usage, and shipping fees.

2. All returns must be able to be sold as new.

3. [tems missing parts are non returnable,

4. Professional Turf Products will have sole discretion as to the resalable condition of the product.

5. This policy does not apply to items that are defective, or shipped incorrectly by PTP or one of its vendors.

Payment:

1. Terms are net 10 unless prior arrangements have been made.

2. Quoted prices are subject to creditapproval,
A. PTP will work with third party financial institutions to secure leases when requested to do so.
B. When using third party financiers, documentation fees & advance payments may be required.

C. For convenience, monthly payments are estimated based on third party rate factors in effect at time of the quotation.

D. PTP assumes no liability in the event credit becomes unavailable or rates change during the approval process.
3. There will be a service charge equal to 1.5% per month (18% per annum) on all past due invoices.
4. By Law we are required to file a "Notice to Owner” of our intent to file lien in the event of payment default.
This notice must be sent within 60 days of the date the original invoice and will happen automatically regardless
of any special payment arrangements that may have been made.

Authorized Signature: Date:

Confidential Property of Professional Turf Products

Page 2 of 2



November 16, 2020

City of Pryor, Dennis Bowman
12 North Rowe St.
Pryor, OK 74361

Phone: 9188253056
Dear City of Pryor,

Professional Turf Products- Broken Arrow would like to thank you for this opportunity to provide a
quote for the Toro equipment designed to fit your needs. We are confident that Toro products will be
an excellent solution for your unique application.

When you purchase your Toro equipment with Professional Turf Products- Broken Arrow, you can be
assured that our dedicated staff is available to help any way we can — your satisfaction is our priority.

Your customized quote is detailed on the following pages. We hope this will assist you in making the
best decision possible. We appreciate the time you took in providing us with the information needed to
customize the Toro equipment best suited for you.

As you review our proposal, please feel free to contact us if you have any questions. We would be
happy to assist you in any way we can.

It has been a privilege to provide this quote to you and we believe Toro is an excellent product that will
exceed your expectations for years to come.

Thank you, L

Ryan Haskins, Account Executive
Professional Turf Products- Broken Arrow
Phone: 9186303461

haskinsr@proturf.com




John Babe, GCS
Forest Ridge Golf Club

Phone: 9186058118

Brady Finton, GCS
Tulsa Country Club
Phone: 9188522408

Dan Robinson, GCS
The Oaks Country Club

Phone: 9187246053
Chris Cook, GCS
Bailey Ranch Golf Club

Phone: 9182721175

Devin O’neil, GCS

The Golf Club of Oklahoma

Phone: 4058220927

Jeremy Dobson, GCS

The Patriot Golf Club

Phone: 9188103057

Scott Schurman, GCS

LaFortune Park Golf Course

Phone: 3082400606

References



TORO.

FEATURES

* Powerful Tier 4 compliant engines -
featuring Yanmar  3-cylinder, liquid-cooled,
diesel engines

» Proven Reliability & Performance - time
tested platform delivers exceptional durability,
high performance and versatility.

Enhanced climbing and hillside stability -
CrossTrax™ all-wheel drive system is based
on the Toro patented Series/Parallel™ design.
If ane of the front tires begins to slip, power
is transferred to the opposite rear tire for
optimum traction.

Precise Monitoring & Control - an onboard
InfoCenter allows viewing and changing of
settings. It also provides essential information
about service intervals, diagnostics and
faults. Toro's Mow Speed Limiter is a simple
mechanical design which produces consistent
results regardless of the operator.

Unparalleled Operator Comfort - with a
tilt steering wheel and easy-access sieps for
every size operator, to a deluxe suspension
seat, and a well thought out design that
moved the radiator to the rear of the engine
compartment to move heat rejection

and noise away from operator,

these fairway mowers are

designed for a comfartable,

all-day operation.

Outstanding Quality of Cut -

Dual Precision Adjustment (DPA)

cutting units — featuring Toro's

all new EdgeSeries™ reels combine

ta deliver a consistent, high quality cut
and superior after cut appearance, while
reducing maintenance with improved reel
edge retention.

EdgeSeries’Reels

Reelmaster 5410/5510/5610

FAIRWAY MOWERS

Leading by reputation.

Performance, productivity and quality are just words if a piece of equipment has not
earned them through actual customer usage. After 10 years of satisfying customers,
the Reelmaster 5410, 5510 and 5410 have earned a reputation for delivering exceptional
performance, maximum productivity and high quality. And we haven't stood still over the
years. Toro spends a lot of time listening closely to our customers to better understand
thelt évolving requirements. Based on customer input, Toro engineers continually work to
refine and improve each fairway mower to meet those needs. Everything from operator
comfort and efficiency, to tractor performance, to cutting unit
after-cut-appearance improvements, and even ease of
maintenance is reviewed in our relentless effort to maximize

productivity and efficiency.

Call your Toro distributor at 800-803-8676




TORO.

Reelmaster 5510 / 5510-D Specifications

REELMASTER 5510, REELMASTER 5510-D {A),
MODEL 03676 TIER 4 DIESEL, MODEL 03607
el L . . Yanmar® 3-cylinder, liquid cooled, diesel engine.
ENGINE |  Kubota® 4-cylinder, liquid cooled, diesel engine. 35.5 hp (265 kW) @ 3000 rpm. 3.8 hp (27.5 kW), 74.4 1t.lbs. (105 Nm) lorque, 1.64 liter displacemenl,
LUBRICATION | Pressurized lubricalion syslem with 5.0 quart (4.7 liter) capacily,
FUEL FILTER | Replaceable spin-on fuel filler/waler separatar.
AIR CLEANER |  Heavy-duty Ihree-stage, radial seal air cleaner with restriclion indicator,
COOLING Rear mounted radiator wilh industrial tube and fin construction, 6.5 fins per Plale and bar radialor/oil cooler combination, 6.3 fins per inch, 10 quart {9.5
inch, 7.0 quarl {6.6 liter) capacily. liter} capacily.
13.5 gallon (51.1 liter) capacily. Biodiesel-Ready for use up 1o B-20 (20% . g
FUEL TANK CAPACITY | - iciiccel and 80% pelrleum biend), 14 gallon (33 lter) capacily
HYDRAULIC OIL CAPACITY | 9.0 gallon (34.1 liter) capacity. 15 gallon (56.8 liter) capacily.
TRACTION DRIVE Front drive wheels powered by a hydrostatic pump with individual wheel motors. All-wheel drive oplional with CrossTrax® All-Wheel Drive syslem, which lransfers
power from the froni wheels o the opposile rear wheels via indepentlent reai wheel molors
GROUND SPEED |  0-10 mph (0-16 km/hr) forward ransport; 0-8 mph (0-12.8 kin/hr) mow O-6 mph (0-6.4 k/h) reverse.
TIRES |  Front lraction lires: 28.5 x 14-12 {urf lires ~ Rear sleer lires; 20 x 12-10
MAIN FRAME | High strenglh sleel frame wilh welded construction.
BRAKES Individual let and right drum-lype frant wheel brakes. Brakes may be aclualed for service hraking via lefl foot pedal. Integrated fool pedal lock provides parking
brake. Dynamic braking through hydrostatic raction drive system.
STEERING | Rear wheel, power sleering with an independenl hydraulic pump and circuit.
GAUGES InfoCenter” onboard LCD display shows gauges, aleris/faults, service reminders, elecirical system diagnoslics, indicales fuel level, coolanl temp., low oil pressure,
allernatar, engine hours, engine rpm, voltage, reel speed, backlap speed, glow indicalor {diesel), lift/lower indicator,
" " - Single fool-operated fraclion pedal, fool actuated mow speed limiter, foal
Single foot-operaled fraction pedal, loat acluated mow speed limiter, fool g y f o i T
CONTROLS aclualed service and parking brake. Hand-operated key ignition switch, la:[l:ﬁ}l?d_ﬁ?!\";l::l.’ P i hla‘:ie' Hardl-upelrla_led “"f Ig'mlfl‘?n SWJ_II:I‘I.“ k
Lhrottle, cutting unit raise/lower jaystick, culting unit engage switch, and ik £, |Sﬂcenugﬂ:sssv?|g;n Ea?l‘:ffﬁfﬂ’; a’ gt' ':r: 5'"9';?' B;f“s:s if]-'w:r(} cg': r'rt b
headlight switch all positioned on right hand pivoting control console. hand git':ting Eur?lrul oun ik IG5 swikth; all gostianed o g
Heavy-duty 12-voll battery, 570 CCA, 40 amp alternator. Electronic control unil Heavy-duly 12-voll battery, 570 CCA, 55 amp allernator. Elecronic conlrol unit
ELECTRICAL & INTERLOCKS is @ microprocessor based, solid slate control unil wilh diagnostic capabilities, is a microprocessor based, solid stale control unit wilh diagnostic capabilities.
Traction pedal, parking brake, operator presence in seat, and cutting unil Traclion pedal, patking brake, operalor presence in seat, and culling unit
engage/disengage safely inferlock swilches. engageldisengage safely interlock swilches.
REEL DRIVE Reel drive circuil is splil independenlly for front and rear culting units. Hydraulic funclions controlted by an inlegraled hydraulic conlrol block. Reel speeds are
eleclronically adjustable in ning incremental setlings. Standard on-board backlapping.
CUTTING UNIT LIFT/LOWER |  Front and rear culling unil liftlower is sequenced for uniform starfing and ending poinls,
SEAT | Deluxe high back suspension seat with fore, afl, height and weigh! adjustmenl.
ROPS | Siandard wilh seal belt
HEIGHT | 63" (160 cm) seal lop, 85.5" (217.2 cm) top of ROPS.
LENGTH (2WD) | 111" (261.9 cm)
WHEEL BASE | 60" (1524 tm)
OPERATIONAL WIDTH | 116" (208.3 cm)
TRANSPORT WIDTH | 92" (2337 cm)
WEIGHT | 2,693 bs. (1,222 kg) (2WD), 2,803 lbs. (1,271 ky) (4WD) 3,137 bs. (1,620 kg) {2WD), 3,241 Lbs. {1,470 kg) (4WD)
CERTIFICATION | - Complies with ANSI B71.4-2004 and CE requirements, Cerlain machine configuratians require rear weight kits for standards compliance, see Operalor's Manual for details.
WARRANTY | Two-year limiled warranly. Refer 1o the Operator's Manual for furlher delails.

*Specilications and design subjec! (o change without nalice. Products depicted in 1his lilerature are for demonstration purgoses only.
Actual products offered for sale may vary in use, design, iequired altachments and safeiy features. See distributar for details on all warranties.

The Reelmaster 5510 is manufactured
in Tomah, W 1S0 9002 Cerlified Plant

Rev, 1120 4



Reelmaster 5510 / 5510-D Accessories’

§ AND 11-BLADE CUTTING UNITS, MODELS 03638, 03639 AND 03641

TYPE 3-plex, hydraulically driven, balanced culling units with adjustable rear weighl transfer spring. Cutling unils fealure quick disconnect for removal/installation and are
interchangeable to all positions. Culting units also feature rear (hiraw capability.
SIZE | 22" (56 cm) wide, 7" (17.8 cm} diameter, B and 11 blade cutting units,
WIDTH OF CUT | 100" (254 cm)
HOC RANGE | 0.25™1.5" (6.4-38.1 mm)
REEL SPEED | Manually controlled, variable reel speed for control of clip frequency. Reel speeds are incrementally adjustable between 200-1,650 rpm with a backlap speed of 200 rpm.
BEDKNIFE ADJUSTMENT |  Dual Precision Adjustment (DPA), bedknife to reel.
ROLLERS | 3" (7.6 cm) diameler, deep groove plastic Wiehle front roller. 3" {7.6 cm) diameler steel rear roller, Other roller configurations optional.
UNIVERSAL GRODMER, MODEL 03763
TYPE | Forwaid, Reverse & Neulral. Rolating blades with optional Broomer™ brush slrips that are woven wilhin the blade helix for full widlh turf contact.
GROOMING WIDTH | 20.5" (521 cm)
GROOMING RANGE |  0-0.25" (0-6.4 mm) below heighi of cut when engaged, 0-0,25" {0-6.4 mm) above height of cul when disengaged.
BLADES | 2.5" (6.4 cm) diameter, 0.042" (1 mm) thick heat lrealed spring sleel blades with 0.5" (12.7 mm) spacing.

POWERED REAR ROLLER BRUSH, MODEL 03408

TYPE | Rolaling, helically woven, stiff bristled brush. Spring loaded belt drive.
CONTACT POINTS |  Tighlly woven 11 poind contact,
SPIN RATE | Rapid 2000 rpm spin rate.
CUTTING UNITS 7" (17.8 cm) CUTTING UNIT ACCESSORIES BEDKNIFE OPTIONS
03629 7" (17.8 cm) cutting unil finishing kit 03768 Universal Groomer 137-0833 EdgeMax™
03638 7" (17.8 cm) 8-blade DPA, RR culting unil 03772 22" (56 cm) Groomer Cartridge 108-9094 Standard
03639 7" {17.8 cm) 8-blade DPA, FSR cutling unit 03767 Grooming Brush Cartridge 137-0832 EdgeMax Low Cut
03641 7" (17.8 cm) 11-blade OPA, FSR cutting unit 03418 Universal Only Weight Kit 110-4084 Low Cut
03643 7" (17.8 cm) 11-blade DPA, R culling unit 03659 Powered cear roller biush for groomers 119-4280 EdgeMax Extended Low Cul
03619 7" (17.8 cm) verliculler cutling unit 03419 Universal w/RRB Weight Kil 120-1640 Exiended Low Cut
03408 Powered rear raller brush only 110-4074 Heavy Duty
TRACTION UNIT ACCESSORIES 03405 Weight for cutling units without allachmenls
03655 CrossTrax® All-Wheel Drive Kit 13415 Flex Grass Baskel SCRAPER OPTIONS
03667 Air-ride Seat Suspension 137-6845 Flex Groomer Rod Kil 107-3280 Rear Roller Scraper
03614 Golf Ball Guard 107-2993-03 Wiehle Roller Scraper
TRACTION UNIT 2-POST ROPS EXTENSION SYSTEM 110-1735 Comb Scraper Kit
TRACTION UNIT SUNSHADE 03611 Two-Post ROPS Exlension Ki
30669 Universal Sunshade - While 0316 Salely & Securily Cage
30671 Universal Sunshadle - Red 31329 Polycarbonale Wind Screen
03248 Swilch Panel 03626 Vinyl Weather Enclosure Kil
03247 Operator Couling Fan 31330 Tempered Glass Windshield
136-2700 Worklights 31311 Windshield Wiper for Glass Windshield
138-2699 Beacon 132-3435 Operator Fan & Interior Headliner
138-2994 Wire Harness 31594 LED Work Lights
31509 Rofating Beacon
122-0729 Wire Harness
31579 EU Road Light Kit
*Specifications and design subject lo change without nolice. Products depicted in this lieratuie are for demonstration purposes anly.
Actual products offered for sale may vary in use, design, required attachmenis and safety features, See distritulor for details on all warranlies
ol i Il
e 5 wmson so o, /A
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authorized to make contractual obligations.
b. Reference List including current and former clients with
contact information. (The City of Pryor Creek may, at its

option, contact any of the above or known clients of yours for

references.)

c. All warranty information.

[ll. SPECIFICATIONS FOR Fairway Mower

Item #1 Minimum Requirement Bidder’s Response Please fill in the D

0
Blanks Engine 3 Cylinder turbo Diesel: 4 Cyl 37.5 hp %‘(

Electrical:+ “Reverse” Warning Comply NA n ’0\ n , *
* 0il Warning Gauge Comply Yes Y 2S Y es
. [b
Fuel Tank Capacity Show 17 gallons (4 OD'/Q W<
Fuel Gauge Show Yes \{ S \ e
Mower Light KIt. Yes
)ICS \}QJ
Cutting Width 100 inches 108 inches
Minimum 8 Blade Cutting Unit 11-blade Y () \{ es
Rear Roller Scrapers Yes \’ es V es
3 inch Composite Grooved Front Rollars Yes \’eg \/ es
Canopy Top with Fan Fan not available through manufacture \I €3

Air Ride Suspension-Adjustable Premium Suspension air shock \/ es

Power Steering:__Yes ~ B) \/C J

$246

\l e
NS



fe 3
g
On Board Backlapping:_Yes Nes \f s
® Two Wheel Traction Drive: _Yes \| 3 \{ s
® Hydraulic Reel Drive: Yes \' es y es
® Hydraulic System: Yes \I e \{ ()
® Height of cut Range: 3/4 to 3-3/4 inches yZ’ " )/Z. -7 4
® Cutting Frequency: N/A Cm
* Hydraulic Leak Detection System:_Yes Y 5 Y2 no
Hour Meter Comply __Yes \ () N &S
Mowing Speed:___11 mph ¥ mP I g m? L
Transport Speed: 12 Mph 10 m P\'\ . 5 m ? l\

Additional Options:
1.Mower grass baskets cost: $1.500.00 et;l 135 *2 26 J
2. Rear Roller Brush Kit cost: $3,300.00 # 3/0Y #3062

Technical Service Manual Comply Yes \{ es ‘{ €>
TRAINING ON HOW TO USE and
Maintain:__Yes yes yes
All freight and on-site pre-charges should Comply/Show Yes \/ €> 4 €3

Delivery
Requirements

Exact delivery date to be determined. The City of Pryor Creek would prefer-to._
take delivery as soon as possible. Estimated deliver@ No more than 90 days for/)
PO ——— —



Service
Requirements

Suppliers must have a service technician available for necessary repairs within 48
hours for any breakdown which is due to the mechanical failure of any warranty
part or equipment. Compy Yes or No YES \‘65 Nes

LIST Warranty On Parts and Labor: 2 year Z \{ éa v’

BID PROPOSAL - SUBMITTAL PAGE

EQUIPMENT FOR PRYOR CREEK GOLF COURSE
ITEM # TYPE OF EQUIPMENT COST PER UNIT TOTAL COST 1
Golf Fairway Mower With Options $60,560.00

2. Golf Fairway Mower Without Options $55,760.00
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LF550/557", LF570/577"

SJNCEOBS=N

Every Blade Counts.

LIGHT ON TURE, HEAVY ON PRODUCTIVITY

ADAPTI-THROTTLE
The LF550/570™ and LF557/577™ lightweight large area reel mowers offer AUTOMATIC ENGINE 37.50r50.2 HP

industry-leading productivity and functionality. The combination of Jacobsen AFEEQICONTROL .
Classic XP™ Reels and SureTrac™ 4WD System allow you to achieve the TR
precision you demand, even on slopes and hills. With the InCommand™ UPTO 139"
Control Console, everything you need is at your fingertips, including 11 MIPH CUTTING WIDTH

programmable mowing and transport speeds and full text diagnostics.
Designed with ease of maintenance in mind, the series features automatic
wet parking brakes, hard tubing, and easily accessible routine service items.




SNACEBS=N

Every Blade Counts.

LF550/557™
LF570/577"

JACOBSEN® ADVANTAGE

For over 95 years, Jacobsen has been designing and
manufacturing industry-leading turf maintenance
equipment. A strong focus on engineering innovative
technology has led to advancements that deliver
impeccable quality of cut on user-friendly equipment.

IACOBSEN QUALITY. QF CUT

EQUIPPED AS STANDARD

¢ InCommand o Headlights
Control System = Suspension Seat
e SureTrac 4WD with Armrest
e FlashAttach™ Reel * Onboard Diagnostics
Mounting System « Backlapping
» Variety of Classic XP Reels & GreensCare Biodegradable
= Cruise Control Hydraulic Fluid

o ROPS with Seat Belt

OPTIONS

® Grass Catcher

s High-Cut Kit

e Premium Suspension Seat
« LED Light Kit

¢ Canopy

e Full Lineup of Accessories

* Engine power is provided by engine manufacturer.
Actual operating power output may vary due to
conditions of specific use.

** Height of cut depends on turf condition, reel wear and
bedknife installed.

NOTE: Specifications, while correct at time of printing,
may change without notice.

ENGINE LF550/LF557 (T4F) LF 570/LF527 (T4F)
TYPE Kubota® D1803-CR-E4B , 3-cylinder, liquid-cooled diesel
HORSEPOWER* ' 37.5 hp (28KW) @ 2700 RPM

EMISSIONS LEVEL EPA Tier 4 Final (EU Stage I1IB) - Common rail engine with DPF exhaust filtration
DISPLACEMENT 1144 uin (1.826 1)

AIR CLEANER Donaldson® dry cartridge type with evacuator valve and service indicator
COOLING SYSTEM Side-by-side radiator/hydraulic ofl cooler; pressurized

FUEL CAPACITY 17 gal (4.4 )

OIL FILTER TYPE Full-flow, teplaceable spin-on type

ELECTRICAL SYSTEM 12V (0.8 kW) starter; 40 amp alternator/regulator

TYPE Kubota® V2403-CR-E4B , 4-cylinder, liquid-cooled diesel

RATED HORSEPOWER* ' 50,2 hp (37.4 kW) @ 2700 RPM

EMISSIONS LEVEL EPATier 4 Final (EU Stage 11B) - Common rail engine with DPF exhaust filtration
DISPLACEMENT 1485 cu.in {2434 1)

MOW SPEED up to 11 mph (19 km/h)

TRANSPORT SPEED 12 mph (19.3 km/h}

REVERSE SPEED 5 mph (8 km/h)

TRACTION SYSTEM Variable displacement, electronically controlled hydrostatic drive; AWD models: SureTrac™

parallel-cross-series traction system, four high-torque wheel motors, 2WD in reverse

14 gal. {53 L) capacity; hydraulic tank il level monitor and horn alarm;
HYDRAULIC SYSTEM GreensCare biodegradable fluid; fu?l(-ﬂow, 10-micinn filter. Side-by-side radiator/hydraulic ail cooler

TIRES, BRAKES & STEERING

TIRES Front: 26.5 x 14-12 tubeless; Rear: 20 x 10-8 tubeless, turf tread

BRAKES Dynamic braking through traction system

PARKING BRAKES Automatic, wet parking brakes integrated in front wheel motors

STEERING Rear wheel, hydrostatic power steering with tilt adjustable steering wheel I

CUTTING UNITS LF550/LF557 LF570/LF577

NUMBER & SIZE LF550 - Five, TrueSet 5 ir.1 (12,7 cm} di§rneter x22 ir_l (559 cm) LF570 - Five, 7 iq (17.8 cm) digmeter x22 ir.1 (55.9 cm) I
LF557 - Seven, TrueSet 5 in (12.7 cm) diameter x 22 in (55.9 cm) LF577 - Seven, 7 in (17.8 cm) diameter x 22 in (55.9 cm)

NUMBER OF BLADES 7 or 9 heavy section fairway blades 9 or 11 heavy section fairway blades I

LIFT/LOWER Hand operated, joystick controlted hydraulic lift system, one-touch lift/lower control for all reels, Wing reels can be controlled independently

REEL DRIVE/MOTORS 3-section gear pump with FlashAttach quick disconnect coupled reel motors, solenaid controlled mow valve. Standard on-board backlapping. ,

HEIGHT-OF-CUT Available high-ctﬁ%sﬁ;igéz Edglégﬁmgfﬁ?o"m)w in. (30.2 mm) Available high-c8i3k7it5 ra|1se1szc5utl‘rt1ln(ggh58|glz1?t§ Trg)63 in. (39.7 mm) '

OVERALL CUTTING WIDTH 1001 (2,54 mh 139in (3.53 m) w:t(l)107i I:e(tzzlssiclr:]v)exlgr?slnrglgz cr::\)lzvith 6 reels active; :

CUTTING CAPACITY Up to 8 acres per hour at 8 mph {no overlaps or stops) Up to 111 acres per hour at 8 mph (no overlaps or stops) |

FUEL ECONOMY /RUNTIME D1803 - 1.08 GPH (4.08 LPH)* V2403 - 1.4GPH (5.3 LPH)*  {*assuming 50% load) |

Up to 11.1 acres per hour at 8 mph (no overlaps or stops)

WEIGHTS & DIMENSIONS LFS50/LF557 LF570/LF577
LF550 - 2wd: 3036 Ibs. (1377 kg) 4wd: 3367 Ibs. (1527 kg) LF570 - 2wd 3221 |bs. (1461 kg) 4wd 3552 1bs (1611 kg) |
WEIGHT WITH REELS UP 2wd High HP: 3282 Ibs. (1489 kg) 4wd High HP: 3613 Ibs, (1639 kg) | 2wd High HP 3467 Ibs. (1573 kg) 4wd High HP 3798 Ibs, {1723 kg)
LF557 - 4wd: 3831 Ibs. (1738 kg) LF577 - 4wd 4066 |bs. (1844 kg) |
LFS50 - 2wd: 2277 Ibs. (1033 kg) 4wd: 2525 Ibs, {1145 kg} LF570 - 2wd 2416 Ibs. (1096 kg) 4wd 2620 lbs (1188 kg)
WEIGHT WITH REELS DOWN 2wd High HP: 2626 Ibs. (1191 kq) 4wd High HP: 2710 1bs. (1229 kg)  2wd High HP 2600 Ibs, (1179 kg) 4wd High HP 2849 Ibs, (1292 kg)
LF557 - dwd: 2873 Ibs. (1303 kg} LF577 - 4wd 2931 Ibs. (1329 kg)
LENGTH | 108 in (2.74 m) {less catchers) |
HEIGHT ROPS up: 88 in. {2.23 m) ROPS folded: 61 in. {1,55 m) |
WHEELBASE 58 in. {1.5m) |
WIDTH LF550/570 Mow: 115in. (292 m)  LF557/577 Mow: 155in. (3.9 m}  Transport; 87 in, (2.2 m) |

www.jacobsen.com 800.848.1636

©2018 Textron Specialized Vehicles Inc
10011-J02




REQUESTS FOR PROPOSALS FOR A GREENS AERATOR FOR
THE CITY OF PRYOR CREEK IN PRYOR, OKLAHOMA

|. PURPOSE AND SCOPE

The City of Pryor, OK (hereafter “City”) seeks Proposals for the
Purchase of Greens Aerator for the Pryor Creek Golf Course.

The point of contact for this RFP is Dennis Bowman, Director of
Golf at 918-825-3056.

The RFP process should result in the City purchasing One (1) new
Greens Aerator.

II. SUBMITTALS

One (1) copy of the Sealed proposal will be received until Monday 23rd
of November at: 2:00pm at Pryor Creek City Hall to Darla Coats.

Park Board Meets Monday November 23, 2020 at 5:30pm at City Hall
to open Sealed bids. Please be present to answer any questions.

12 North Rowe St.
Pryor, Ok 74361
ATTN: Darla Coats, Golf Course Bid

A. Proposals are to be prepared on standard 8 1--2” x 11” paper.
Foldouts containing charts and oversize exhibits are permissible.

B. Proposals must include:

a. Cover Letter: signed by the proposing representative



authorized to make contractual obligations.

b. Reference List including current and former clients with
contact information. (The City of Pryor Creek may, at its
option, contact any of the above or known clients of yours for
references.)

c. All warranty information.

[1l. SPECIFICATIONS FOR Greens Aerator

Item #1 Minimum Requirement Bidder’s Response Please fill in the Blanks

Engine 2 Cylinder air cooled : HP minimum is 23hp:

Electrical:+ “Reverse” Warning Comply

« Fuel Tank Capacity Show

Fuel Gauge Show

Hour Meter Comply

Aerator Speed:

Transport Speed:

Hydraulic System:

Drivetrain:

Dimensions:

Windrower Kit:

Tire Scrapers:

Rear Roller Kit:

Tines set up for quad mini tines (10)

One complete set of mini tines included

One complete set of 2 inch hollow core tines included

One complete set of % inch hollow core tines included




Tines set up for four ( %) inch mounts.

Core Solution Attachment or Similar:

Technical Service Manual Comply

TRAINING ON HOW TO USE and
Maintain:

All freight and on-site pre-charges should Comply/Show

Delivery
Requirements

Exact delivery date to be determined. The City of Pryor Creek would prefer to take
delivery as soon as possible. Estimated delivery:

Service
Requirements

Suppliers must have a service technician available for necessary repairs within 48
hours for any breakdown which is due to the mechanical failure of any warranty part
or equipment. Compy Yes or No

LIST Warranty On Parts and Labor:

BID PROPOSAL - SUBMITTAL PAGE

EQUIPMENT FOR PRYOR CREEK GOLF COURSE
ITEM# TYPE OF EQUIPMENT COST PER UNIT TOTAL COST

1 Greens Fairway Aerator as specs $







REQUESTS FOR PROPOSALS FOR A GREENS AERATOR FOR
THE CITY OF PRYOR CREEK IN PRYOR, OKLAHOMA

I. PURPOSE AND SCOPE

The City of Pryor, OK (hereafter “City”) sesks Proposals for the
Purchase of Greens Aerator for the Pryor Creek Golf Course.

The point of contact for this RFP is Dennis Bowman, Director of
Golf at 918-825-3056,

The RFP process should result in the City purchasing One (1) new
Greens Aerator.

Il. SUBMITTALS

One (1) copy of the Sealed proposal will be received until Monday 23rd
of November at: 2:00pm at Pryor Creek City Hall to Darla Coats.

Park Board Meets Monday November 23, 2020 at 5:30pm at City Hall
to open Sealed bids. Please be present to answer any questions,

12 North Rowe 8t.
Pryor, Ok 74361
ATTN: Darla Coats, Golf Course Bid

A. Proposals are to be prepared on standard 8 1-2" x 11" paper.
Foldouts containing charts and oversize exhibits are permissible,

B. Proposals must include:
a, Cover Letter: signed by the proposing representative



November 16, 2020

City of Pryor, Dennis Bowman
12 North Rowe St.
Pryor, OK 74361

Phone: 9188253056

Dear City of Pryor,

Professional Turf Products- Broken Arrow would like to thank you for this opportunity to provide a
quote for the Toro equipment designed to fit your needs. We are confident that Toro products will be
an excellent solution for your unique application.

When you purchase your Toro equipment with Professional Turf Products- Broken Arrow, you can be
assured that our dedicated staff is available to help any way we can — your satisfaction is our priority.

Your customized quote is detailed on the following pages. We hope this will assist you in making the
best decision possible. We appreciate the time you took in providing us with the information needed to
customize the Toro equipment best suited for you.

As you review our proposal, please feel free to contact us if you have any questions. We would be
happy to assist you in any way we can.

It has been a privilege to provide this quote to you and we believe Toro is an excellent product that will
exceed your expectations for years to come.

Ryan Haskins, Account Executive
Professional Turf Products- Broken Arrow

Phone: 9186303461

haskinsr@proturf.com



References

John Babe, GCS
Forest Ridge Golf Club

Phone: 9186058118

Brady Finton, GCS
Tulsa Country Club
Phone: 9188522408

Dan Robinson, GCS
The Oaks Country Club
Phone: 9187246053

Chris Cook, GCS
Bailey Ranch Golf Club
Phone: 9182721175

Devin O’neil, GCS
The Golf Club of Oklahoma

Phone: 4058220927

Jeremy Dobson, GCS
The Patriot Golf Club
Phone: 9188103057

Scott Schurman, GCS
LaFortune Park Golf Course

Phone: 3082400606



TORO. ProCore 64

EBOWERED GREENS AERATOR

FEATURES The gold standard of greens aeration.
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Call your Toro distributor at 800-803-8676
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Professional Turf Products, L.P.

2201 N Beeeh Ave F -
Broken Arow. OK 74012 TORO 2T
= Ryan Haskins
— £918) 630 3461
fﬁ"”ﬁ%’ﬂ”’?‘ haskinsraprotarf com
ShinTo _|Pryor Cresk Golf Course o ___ Daeli1/17/20620
Bili To e _ TaxRetel -
Contact Dennis BDWﬁii&ﬁ _ _Destination|1.50% E
Address 724 E. 530 St, Pryor Cresk, OK 74361 ___Trade-In _
. . Finance _
Photie 1(918)8253056 o » Account TypelSTD
Emsil_ - — ous:ID|05736s
Cormments: Net Available for Oldahorna State Contract Pricing SW-196
S ___Proposat
Qty Model # Description Unit Extended
1 08200 ProCore 648 $ 3647006 $ 36.470.08
3 06736 Mini-ting Head Set (2 rows of §) & 23306 § £88.00
3 09796 4 Tine /4 inch Heag Set $ 28760 § 711.66
2 120-1046 Guerd-Tuwrf, 4 Tine, Shont $ 4939 § §8.78
1 120-1046 Guard-Turf, 4 Tine, Long $ 7687 § 75.87
2 1201047 Guard-Turl, Min Tins, Shert $ 6886 § 187.72
1 420-1082 Guard-Turf, Mini Tine, Long $ B267 $ 82.67
1 08234 Rear Refler Kit $ §2666 § §26.06
Tore ProGors 648 $ 38,200.44
1 NAP-TPCE48 PCO48 Core Solution 49" Greens with Brushes § 1.876.66 § 1,.970.00
Nerdis Plow Core Collector $ 1,876.00
BubTotsl [ 35,170.44
Destination $ §27.66
Tax (Estimated) Net insiuded
Commsnis:

For all New Equipment, Demo units may be available for up o Z20% savings,
For all New Equipment, Refurbished units may be available for up to 40% savings,

Confidential Property of Professional Turf Producis Page1of2



Terms & Conditions; _

L. Orders are considered somractugl, Order canceilations ave subjeet to foes up to 19% of tie original ordey vlue,

Z: New equipment delivery time is estimated st six weslis from the tinie eredit is appraved & documents are sxecited:

3, Priving, incinding linance options, valid for 30 days from time of gustation.

4. Payments by Credit Cavd are subjeet to conveniense fee.

5, After 30 days all prices are subject o chapge without potice,

6, Used and Demo equipment is in high demand snd availabiiily is subject te change,
A. Upon firm eustomer commmitment b purchiagse, said equipment svailabitity will be determined and "locked",
B, in the event eguipment is unavailable st Bme of order, PTP will employ every resonree 1o secure an aceepiable substitute,
G, PTP strongly advises the suslamsr 16 issue & fivm PO a5 quickly s possible sfier necepianee of queiiion,

7. "Frade In Allpwaness” will be treated as a credit for future parts purchases pn PP aceount nnless other arrsngements have been made,

Returns Policy:

1, Al returns are subject to restocking, refurbishing, usags, and shipping fees,

2. AH reiuFns must be able 1o be soid as new.

3. Items missing parts are non returnable.

4. Professionat Tuet Produets will have sole diseretion as to the resslable condition of the prodiet.

5. This policy does not apply 1o jtems that sve defective, or shipped incorrectly by PTP or ppe of its vendars,

Paymenis
1. Terms are net 14 unless prior arrangements have been made,
2. (huated pricss are subject i eredit appraval,
A PTP will work with third party finsncistinstitutions to secure leases when requested to do 50,
B. When using ihird pariy financiers, documentation fees & advance payments may be reguired,
€. For eonvenience, monthly payments are estimated hased on third paity rafe factoys in effeet at ime of the guotstion,
B, PP assumes no liahility in the event credit hecomes unavailable or rates change during the approval process.
3. There will e a seryice charge equsl to 1,5% per month (18% per sapum} op all past due invoices,
4, By Law we are required to file a "Notice to Owner” of our intent io file lien in the event of payment default,
This notice must be seat within 60 days of the date the originsl inveice and will happen anipmatically regardiess
of any special payment ayvangements that may have been made,

Authorized Signature: - R B

Confidentiat Propeny of Professions! Turf Produsts Page 2 5f 2



REQUESTS FOR PROPOSALS FOR A GREENS AERATOR FOR
THE CITY OF PRYOR CREEK IN PRYOR, OKLAHOMA

I. PURPOSE AND SCOPE

The City of Pryor, OK (hereafter “City”) seeks Proposals for the
Purchase of Greens Aerator for the Pryor Creek Golf Course.

The point of contact for this RFP is Dennis Bowman, Director of
Golf at 918-825-3056.

The RFP process should result in the City purchasing One (1) new
Greens Aerator.

Il. SUBMITTALS

One (1) copy of the Sealed proposal will be received until Monday 23rd
of November at: 2:00pm at Pryor Creek City Hall to Darla Coats.

Park Board Meets Monday November 23, 2020 at 5:30pm at City Hall
to open Sealed bids. Please be present to answer any questions.

12 North Rowe St.
Pryor, Ok 74361
ATTN: Darla Coats, Golf Course Bid

A. Proposals are to be prepared on standard 8 1-2" x 11” paper.
Foldouts containing charts and oversize exhibits are permissible.

B. Proposals must include:

a. Cover Letter: signed by the proposing representative



authorized to make contractual obligations.

b. Reference List including current and former clients with
contact information. (The City of Pryor Creek may, at its
option, contact any of the above or known clients of yours for

references.)

c. All warranty information.

lll. SPECIFICATIONS FOR Greens Aerator

Item #1 Minimum Requirement Bidder’s Response Please fill in the Blanks

Engine 2 Cylinder air cooled : L—

Electrical:+ “Reverse” Warning Comply

HP minimum is 23hp: 25

» Fuel Tank Capacity Show 5 uﬂrﬁx '

v

Hour Meter Comply L

Fuel Gauge Show

Aecrator Speed: T

=P
Transport Speed: 3 M 'n L\
Hydraulic System: |

Drivetrain: H 3{ ar S

Dimensions:__ {212/} B 94,4

W58, L §4

Windrower Kit: |/~

Tire Scrapers:

Rear Roller Kit: NO

Tines set up for quad mini tines (10) v
One complete set of mini tines included vV
One complete set of 'z inch hollow core tines included v

One complete set of % inch hollow core tines included v




v’

Tines set up for four ( %) inch mounts.

Core Solution Attachment or Similar: N (¢}
\_/

Technical Service Manual Comply

TRAINING ON HOW TO USE and
Maintain: v

All freight and on-site pre-charges should Comply/Show

Delivery
Requirements

Exact delivery date to be determined. The City of Pryor Creek would prefer to take
delivery as soon as possible. Estimated delivery: Nzt C>

Service
Requirements

Suppliers must have a service technician available for necessary repairs within 48
hours for any breakdown which is due to the mechanical failure of any warranty part
or equipment. Compy Yes or No

LIST Warranty On Parts and Labor:

BID PROPOSAL - SUBMITTAL PAGE

EQUIPMENT FOR PRYOR CREEK GOLF COURSE
ITEM # TYPE OF EQUIPMENT COST PER UNIT TOTAL COST

1 Greens Fairway Aerator as specs $ ZO\QOO




€N JoHn DeerE . PK

EQUIPMENT

ﬂ JoHN DEERE

Quote Summary
Prepared For: Prepared By:
PRYOR CREEK GOLF COURSE Cole Combs
724 E 530 P & K Equipment, Inc.
PRYOR, OK 74361 604 Eastgate Street
Business: 918-825-3056 Stillwater, OK 74074
bowmand@pryorcreek.org Phone: 405-743-4050
ccombs@pkequipment.com
Thank you - we appreciate your business! Quote Id: 22654695
Created On: 28 August 2020
Prices listed include all applicable bonuses & rebates. Last Modified On: 20 November 2020

Expiration Date: 30 September 2020
WARRANTY INFORMATION: FOR NEW EQUIPMENT, PLEASE SEE THE Xpiration Dats: [SOISEptemier

MANUFACTURER'S WARRANTY STATEMENT FOR DETAILS. FOR USED
EQUIPMENT, EQUIPMENT IS SOLD "AS-IS" WITH NO WARRANTIES EITHER
EXPRESSED OR IMPLIED.

By signing below, the customer acknowledges that he/she has received a
copy of the operator's manual for new equipment.

Equipment Summary Selling Price Qty Extended

JOHN DEERE Aercore 800 Aerator $20,000.00 X 1 = $ 20,000.00

Equipment Total $ 20,000.00
Quote Summary
Equipment Total $ 20,000.00
SubTotal $ 20,000.00
Est. Service Agreement Tax $0.00
Total $ 20,000.00
Down Payment (0.00)
Rental Applied (0.00)
Balance Due $ 20,000.00

Salesperson : X Accepted By : X

Confidential



@ JOHN DEERE y RK

Selling Equipment EQUIPMENT
mJOHNDEERE

Quote Id: 22654695 Customer: PRYOR CREEK GOLF COURSE

JOHN DEERE Aercore 800 Aerator
Hours:
Stock Number:
Selling Price
$ 20,000.00
Description Qty Unit Extended
Aercore 800 Aerator 1 $ 23,639.00 $ 23,639.00
Standard Options - Per Unit
United States and Canada 1 $0.00 $ 0.00
All Other Countries (English / Spanish) 1 $0.00 $0.00
Windrow Attachment 1 $ 403.00 $ 403.00
Mini Tine Kit, Tines with 7/8 In. 1 $ 842.00 $ 842.00
(22.2mm) Mounting Diameter
Standard Options Total $1,245.00
Suggested Price $ 24,884.00
Customer Discounts
Customer Discounts Total $ -4,884.00 $ -4,884.00

Total Selling Price $ 20,000.00

Confidential



REQUESTS FOR PROPOSALS FOR A GOLF EQUIPMENT LIFT FOR
THE CITY OF PRYOR CREEK IN PRYOR, OKLAHOMA

|. PURPOSE AND SCOPE

The City of Pryor, OK (hereafter “City”) seeks Proposals for the
Purchase of Golf Equipment Lift for the Pryor Creek Golf Course.

The point of contact for this RFP is Dennis Bowman, Director of
Golf at 918-825-3056.

The RFP process should result in the City purchasing One (1) new
Golf Equipment Lift.

II. SUBMITTALS

One (1) copy of the Sealed proposal will be received until Monday 23rd
of November at: 2:00pm at Pryor Creek City Hall to Darla Coats.

Park Board Meets Monday November 23, 2020 at 5:30pm at City Hall
to open Sealed bids. Please be present to answer any questions.

12 North Rowe St.
Pryor, Ok 74361
ATTN: Darla Coats, Golf Course Bid

A. Proposals are to be prepared on standard 8 1--2” x 11” paper.
Foldouts containing charts and oversize exhibits are permissible.

B. Proposals must include:

a. Cover Letter: signed by the proposing representative



authorized to make contractual obligations.

b. Reference List including current and former clients with
contact information. (The City of Pryor Creek may, at its
option, contact any of the above or known clients of yours for
references.)

c. All warranty information.

[ll. SPECIFICATIONS FOR Golf Equipment Lift

Item #1 Minimum Requirement Bidder’s Response Please fill in the Blanks
Capacity for Turf/Truck9,000-lbs.

Lifting Height72"

Overall Height111"

Overall Width138"

Width Between Columns111"

Oil Drain 8 gallon

Oil Drain 18 gallon

Jack Stand 2 ton

Power Requirement 208-245 volt, 1-phase, 30 amp

Concrete Requirement Minimum 4" thickness, Minimum 3,000 psi

Technical Service Manual Comply

TRAINING ON HOW TO USE and
Maintain:

All freight and on-site pre-charges should Comply/Show

Delivery
Requirements



Exact delivery date to be determined. The City of Pryor Creek would prefer to take
delivery as soon as possible. Estimated delivery:

Service
Requirements

Suppliers must have a service technician available for necessary repairs within 48
hours for any breakdown which is due to the mechanical failure of any warranty part
or equipment. Compy Yes or No

LIST Warranty On Parts and Labor:

BID PROPOSAL - SUBMITTAL PAGE

EQUIPMENT FOR PRYOR CREEK GOLF COURSE
ITEM# TYPE OF EQUIPMENT COST PER UNIT TOTAL COST

1 Golf Equipment Lift as specs $




REQUESTS FOR PROPOSALS FOR A GOLF EQUIPMENT LIFT FOR
THE CITY OF PRYOR CREEK IN PRYOR, OKLAHOMA

I. PURPOSE AND SCOPE

The City of Pryor, OK (hereafter “City”) seeks Proposals for the
Purchase of Golf Equipment Lift for the Pryor Creek Golf Course.

The point of contact for this RFP is Dennis Bowman, Director of
Golf at 918-825-3056.

The RFP process should result in the City purchasing One (1) new
Golf Equipment Lift.

Il. SUBMITTALS

One (1) copy of the Sealed proposal will be received until Monday 23rd
of November at: 2:00pm at Pryor Creek City Hall to Darla Coats.

Park Board Meets Monday November 23, 2020 at 5:30pm at City Hall
to open Sealed bids. Please be present to answer any questions.

12 North Rowe St.
Pryor, Ok 74361
ATTN: Darla Coats, Golf Course Bid

A. Proposals are to be prepared on standard 8 1-2" x 11" paper.
Foldouts containing charts and oversize exhibits are permissible.

B. Proposals must include:

a. Cover Letter: signed by the proposing representative



authorized to make contractual obligations.

b. Reference List including current and former clients with
contact information. (The City of Pryor Creek may, at its
option, contact any of the above or known clients of yours for
references.)

c. All warranty information.

lll. SPECIFICATIONS FOR Golf Equipment Lift
Item #1 Minimum Requirement Bidder’s Response Please fill in the Blanks
Capacity for Turf/Truck9,000-Ibs.

Lifting Height72" v~
Overall Height111" vV
Overall Width138" "~
Width Between Columns111" LV
Oil Drain 8 gallon v
Oil Drain 18 gallon .\/
L
Jack Stand 2 ton
v

Power Requirement 208-245 volt, 1-phase, 30 amp

Concrete Requirement Minimum 4" thickness, Minimum 3,000 psi

Technical Service Manual Comply L~

TRAINING ON HOW TO USE a

Maintain:
All freight and on-site pre-charges should Comply/Show Vv
Delivery

Requirements



Exact delivery date to be determined. The City of Pryor Creek would prefer to take
delivery as soon as possible. Estimated delivery: Nevr 3 &

Service
Requirements

Suppliers must have a service technician available for necessary repairs within 48
hours for any breakdown which is due to the mechanical failure of any warranty part
or equipment. Compy Yes or No

LIST Warranty On Parts and Labor:

BID PROPOSAL - SUBMITTAL PAGE

EQUIPMENT FOR PRYOR CREEK GOLF COURSE
ITEM # TYPE OF EQUIPMENT COST PER UNIT TOTAL COST

1 Golf Equipment Lift as specs $ é O0%7




@ JOHN DEERE . P&K

EQUIPMENT

JOHN DEERE

Quote Summary
Prepared For: Prepared By:
PRYOR CREEK GOLF COURSE Cole Combs
724 E 530 P & K Equipment, Inc.
PRYOR, OK 74361 604 Eastgate Street
Business: 918-825-3056 Stillwater, OK 74074
bowmand@pryorcreek.org Phone: 405-743-4050
ccombs@pkequipment.com
Thank you - we appreciate your business! Quote Id: 22654695
Created On: 28 August 2020
Prices listed include all applicable bonuses & rebates. Last Modified On: 20 November 2020

Expiration Date: 30 September 2020
WARRANTY INFORMATION: FOR NEW EQUIPMENT, PLEASE SEE THE S igen BEES eptemboer

MANUFACTURER'S WARRANTY STATEMENT FOR DETAILS. FOR USED
EQUIPMENT, EQUIPMENT IS SOLD "AS-IS" WITH NO WARRANTIES EITHER
EXPRESSED OR IMPLIED.

By signing below, the customer acknowledges that he/she has received a
copy of the operator's manual for new equipment.

Equipment Summary Selling Price Qty Extended

GOLF-LIFT GL-9 $6,087.00 X 1 = $6,087.00

Equipment Total $ 6,087.00
Quote Summary
Equipment Total $6,087.00
SubTotal $6,087.00
Est. Service Agreement Tax $0.00
Total $ 6,087.00
Down Payment (0.00)
Rental Applied (0.00)
Balance Due $ 6,087.00

Salesperson : X Accepted By : X

Confidential



€D Jorn DeERE PK

Selling Equipment EQUIPMENT
aJOHNDEERE

Quote Id: 22654695 Customer: PRYOR CREEK GOLF COURSE

GOLF-LIFT GL-9
Hours: 0
Stock Number:
Selling Price
$ 6,087.00
Description Qty Unit Extended
GL-9 GOLF LIFT 1 $ 6,200.00 $ 6,200.00
Dealer Attachments
OIL DRAIN 8 GALLON 1 $109.00 $109.00
OIL DRAIN 18 GALLON 1 $146.00 $ 146.00
JACK STAND 2 TON 1 $132.00 $132.00
Dealer Attachments Total $ 387.00
Suggested Price $ 6,587.00
Customer Discounts
Customer Discounts Total $ -500.00 $ -500.00

Total Selling Price $ 6,087.00

Confidential



authorized to make contractual obligations.

b. Reference List including current and former clients with
contact information. (The City of Pryor Creek may, at its
option, contact any of the above or known clients of yours for
references.)

c. All warranty information.

[1l. SPECIFICATIONS FOR Golf Equipment Lift
Item #1 Minimum Requirement Bidder’s Response Please fill in the Blanks
Capacity for Turf/Truck9,000-lbs.

Lifting Height72"

Overall Height111"

Overall Width138"

Width Between Columns111"

Oil Drain 8 gallon

Oil Drain 18 gallon

Jack Stand 2 ton

Power Requirement 208-245 volt, 1-phase, 30 amp

Concrete Requirement Minimum 4" thickness, Minimum 3,000 psi

Technical Service Manual Comply Yes

TRAINING ON HOW TO USE and
Maintain; Yes

All freight and on-site pre-charges should Comply/Show Yyes

Delivery
Requirements



Exact delivery date to be determined. The City of Pryor Creek would prefer to take
delivery as soon as possible. Estimated delivery: 2/1/2021

Service
Requirements

Suppliers must have a service technician available for necessary repairs within 48
hours for any breakdown which is due to the mechanical failure of any warranty part
or equipment. Compy Yes or No Yes

LIST Warranty On Parts and Labor:

BID PROPOSAL - SUBMITTAL PAGE

EQUIPMENT FOR PRYOR CREEK GOLF COURSE
ITEM# TYPE OF EQUIPMENT COST PER UNIT TOTAL COST

1 Golf Equipment Lift as specs $_ 7621.00




Professional Turf Products, L.P.

2201 N Beech Ave
Broken Arrow, OK 74012 ILUHIN countontt,
Ryan Haskins
PROFESSIONAL (EOIES0S 0l
TTEL T10DUCTS haskinsr@proturf.com
Ship To Pryor Creek Golf Course Date:[11/17/2020
Bill To Tax Rate
Contact Dennis Bowman Destination
Address 724 E. 530 St, Pryor Creek, OK 74361 Trade-In
Finance
Phone (918) 825 3056 Account Type|STD
Email QMS: ID|Q57363
Comments: Not Available for Oklahoma State Contract Pricing SW-190
Proposal
Qty Model # Description Unit Extended
1 GL-9 Premium 2-Column Space-Saving Design $ 6,121.00 $ 6,121.00
1 Frght_housatul Golf Lift Freight / Set Up / Delivery for Houston, $ 1,500.00 $ 1,500.00
San Antonio, and Tulsa areas.
Golf Lift $ 7,621.00
SubTotal $ 7,621.00
Destination
Tax (Estimated) Not Included
TOTAL $ 7,621.00
Comments:

For all New Equipment, Demo units may be available for up to 20% savings.
For all New Equipment, Refurbished units may be available for up to 40% savings.

Terms & Conditions:

1. Orders are considered contractual. Order cancellations are subject to fees up to 10% of the original order value.

2. New equipment delivery time is estilmated at six weeks from the time credit is approved & documents are executed.

3. Pricing, including finance options, valid for 30 days from time of quotation.

4. Payments by Credit Card are subject to convenience fee.

5. After 30 days all prices are subject to change without notice.

6. Used and Demo equipment is in high demand and availability is subject to change.
A. Upon firm customer commitment to purchase, said equipment availability will be determined and "locked".
B. In the event equipment is unavailable at time of order, PTP will employ every resource to secure an acceptable substitute.
C. PTP strongly advises the customer to issue a firm PO as quickly as possible after acceptance of quotation.

7."Trade In Allowances" will be treated as a credit for future parts purchases on PTP account unless other arrangements have been made.

Confidential Property of Professional Turf Products Page 1 of 2



Returns Policy:

1. All returns are subject to restocking, refurbishing, usage, and shipping fees.

2, All returns must be able to be sold as new.

3. [tems missing parts are non returnable.

4. Professional Turf Products will have sole discretion as to the resalable condition of the product.

5. This policy does not apply to items that are defective, or shipped incorrectly by PTP or one of its vendors.

Payment:

1. Terms are net 10 unless prior arrangements have been made.

2. Quoted prices are subject to credit approval.
A. PTP will work with third party financial institutions to secure leases when requested to do so.
B. When using third party financiers, documentation fees & advance payments may be required.

C. For convenience, monthly payments are estimated based on third party rate factors in effect at time of the quotation.

D. PTP assumes no liability in the event credit becomes unavailable or rates change during the approval process.
3. There will be a service charge equal to 1.5% per month (18% per annum) on all past due invoices.
4. By Law we are required to file a "Notice to Owner" of our intent to file lien in the event of payment default.
This notice must be sent within 60 days of the date the original invoice and will happen automatically regardless
of any special payment arrangements that may have been made.

Authorized Signature: Date:

Confidential Property of Professional Turf Products

Page 2 of 2
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GL-9 Golf-Lift® Turf Equipment Lift

Download Manual:
GL-9 Manual
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More info

Description

Specifications

Videos

The Four Majors...
Top 4 reasons to Buy the Patented and Certified GL-9

1. The Tire-Wedge tm Turf Arm System comes standard to fit all turf equipment from walkers to the
largest rough machines (example - Toro 580 & Jacobsen 9016) without any changing of adapters. This
patented system Eliminates Overhead Beam Obstacles, Protruding Beams Across Floor and Protruding
Beams From Adapters for Wide-Open Access creating the most obstacle-free working environment
available.

2. Simplicity & Flexibility are further enhanced when using Golf-Lift options and accessories. Our hi-rise
jack stand provides wheels free service by swinging the Tire-Wedge completely out of your way for
WIDE-OPEN access. The GL-9 also has the best Frame/Truck Kit in the industry. Simply pull 2 pins to
change from the Tire-Wedge turf arms to frame/truck arms and
lift all framed vehicles by the frame for wheels free service.

3. No overhead beam obstruction - means never having to reposition equipment with canopies or roll
bars to avoid an overhead beam obstruction. Also fits many low ceilings and provides for an easier
installation. This design has been proven for over 40 years and takes up the least amount of floor space
of any turf equipment lift. Floor cover is only 1" tall tapered for easy walk and roll over. Why have an
overhead beam obstacle if you don't need it?

4. Best Overall Value - Most Capacity 9,000-Ibs., Most obstacle-free design, Takes up the least amount of
space, Comes standard to lift all turf vehicles by the tires or frame for wheels free service, Truck/Frame
arms included, Option for wheels free service, Easiest to install and maintain, Powder Coat finish,
Warranty 5-year structural and one (1) year on parts, hydraulic cylinders and power unit. Proven
reliability for over 30 years, and Competitively Priced. Manufactured, Warranted and Serviced
Nationwide by the Largest Lift Company in the World with over 80% market share of the Car Dealer
Business in the USA.

https://www.golf-lift.com/g!-9-golf-lift-turf-equipment-lift/#:~:text=Best Overall Value - Most Capacity,Powder Coat finish%2C Warranty 5

2/4
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2017.

* Automatic safety locks engage every 3" to allow multiple working heights.

* Automatic swing arm restraints engage when lift rises a few inches off the floor preventing arm
movement prior to engaging the venhicle.

® 2 hydraulic cylinders and high tensile leaf roller chain lift load.

e Safety instruction is included with every lift along with graphic safety and maintenance decals,

* This proven 2-column design has a rock solid safety reputation for over 30 years.

Shipping dimensions: 114" X 25" X 47" ships in steel shipping fixture. Weight 2450-Ibs

Related Products

Customers Also Viewed

2=

GL-1 Golf-Lift® GL-RT Golf-Lift® GL-TL Golf-Lift®
Turf Equipment Reel Truck 4- Turf Equipment
Table Lift Wheeled Lift Table Lift

https://iwww.golf-lift.com/gl-9-golf-lift-turf-equipment-lift/#:~:text=Best Overall Value - Most Capacity,Powder Coat finish%2C Warranty 5 3/4
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Golf Lifts

Lift Inspection Guide
GL-1 Lift

GL-~9 Lift

GL-TL Lift

GL-RT Lift

Quick Links

About Us

Press

Contact Us

Certified Lift Inspector
Video

Sitemap

GL-9 Golf-Lift® Turf Equipment Lift - Golf-Lift, Turf Lift, Turf Equipment Lifts

Call 817-560-9789

LITERATURE DOWNLOAD

Golf Lift Accessories

W-3315 2-Ton Jack Stand
W-8G 8-Gallon Qil Drain
W-18G 18-Gallion Qil Drain
5650-0OLP Air Reel

© Copyright 2018,Golf Lift - A Division of Derek
Weaver Company, Inc.

All rights reserved. Golf-Lift ® is a registered
trademark of Derek Weaver Co., Inc.

Tire-Wedge™ is a trademark of Derek Weaver Co,,
nc.

Privacy Policy

https://www.golf-litt.com/gl-9-golf-lift-turf-equipment-lift/#:~:text=Best Overall Value - Most Capacity,Powder Coat finish%2C Warranty 5
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REQUESTS FOR PROPOSALS FOR A GOLF EQUIPMENT LIFT FOR
THE CITY OF PRYOR CREEK IN PRYOR, OKLAHOMA

|. PURPOSE AND SCOPE

The City of Pryor, OK (hereafter “City") seeks Proposals for the
Purchase of Golf Equipment Lift for the Pryor Creek Golf Course.

The point of contact for this RFP is Dennis Bowman, Director of
Golf at 918-825-3056.

The RFP process should result in the City purchasing One (1) new
Golf Equipment Lift.

Il. SUBMITTALS

One (1) copy of the Sealed proposal will be received until Monday 23rd
of November at: 2:00pm at Pryor Creek City Hall to Darla Coats.

Park Board Meets Monday November 23, 2020 at 5:30pm at City Hall
to open Sealed bids. Please be present to answer any questions.

12 North Rowe St.
Pryor, Ok 74361
ATTN: Darla Coats, Golf Course Bid

A. Proposals are to be prepared on standard 8 1-2” x 11" paper.
Foldouts containing charts and oversize exhibits are permissible.

B. Proposals must include:

a. Cover Letter: signed by the proposing representative



November 16, 2020

City of Pryor, Dennis Bowman
12 North Rowe St.
Pryor, OK 74361

Phone: 9188253056
Dear City of Pryor,

Professional Turf Products- Broken Arrow would like to thank you for this opportunity to provide a
quote for the Toro equipment designed to fit your needs. We are confident that Toro products will be
an excellent solution for your unique application.

When you purchase your Toro equipment with Professional Turf Products- Broken Arrow, you can be
assured that our dedicated staff is available to help any way we can —your satisfaction is our priority.

Your customized quote is detailed on the following pages. We hope this will assist you in making the
best decision possible. We appreciate the time you took in providing us with the information needed to
customize the Toro equipment best suited for you.

As you review our proposal, please feel free to contact us if you have any questions. We would be
happy to assist you in any way we can.

It has been a privilege to provide this quote to you and we believe Toro is an excellent product that will
exceed your expectations for years to come.

Ryan Haskins, Account Executive
Professional Turf Products- Broken Arrow
Phone: 9186303461

haskinsr@proturf.com




John Babe, GCS
Forest Ridge Golf Club

Phone: 9186058118

Brady Finton, GCS
Tulsa Country Club

Phone: 9188522408

Dan Robinson, GCS
The Oaks Country Club

Phone: 9187246053
Chris Cook, GCS
Bailey Ranch Golf Club

Phone: 9182721175

Devin O’'neil, GCS

The Golf Club of Oklahoma

Phone: 4058220927

Jeremy Dobson, GCS

The Patriot Golf Club

Phone: 9188103057

Scott Schurman, GCS

LaFortune Park Golf Course

Phone: 3082400606

References



Golf-Lift..

GL-9

Floor Plate Automotive/Golf Equipment Lift
9,000 Pound Capacity for 4-wheel Vehicles
6,500 Pound Capacity for 3-Wheel Vehicles

e ]

&7 |
) NI G Reference ANSI/ALIALIS,
Safety Requirements for
Installation and Service of Automotive Lifts
before installing lift.

Ay =t ,
- &

INSTALLATION / OWNERS MANUALS

Read this manual thoroughly before installing, operating, or maintaining this lift. When done with
installation, be sure to return documents to package and give all materials to lift owner/operator. When
installation is complete, be sure to run lift up and down a few cycles with and without “typical” vehicle

loaded on lift.
GL-9 Floor Plate Lift 1 IN50018 Rev. B 05/30/2008



CAUTION!!

ENSURE THAT ALL CABLE SHEAVES, BEARINGS, AND SHAFTS ARE SUFFICIENTLY
LUBRICATED. ALSO, THE CORNERS OF EACH COLUMN SHOULD BE LIGHTLY
GREASED WITH QUALITY LITHIUM GREASE PRIOR TO OPERATING THE LIFT.
LUBRICATE ALL ON AN ANNUAL BASIS.

Motors and all electrical components are not sealed against the weather and moisture.
Install this lift in a protected indoor location. Failure by the owner to provide the
recommended shelter could result in unsatisfactory lift performance, property damage,
or personal injury.

GENERAL LIFT INFORMATION and FEATURES
FLOOR PLATE MODEL

The following lift is a 2-Column Hydraulic, leaf chain driven unit.

This lift is a 2-Post Lift. The locking latch system is very similar to an extension ladder.
The locking latch is in contact with the latch rack. As the lift rises the locking latch drops
into place. The locking latch engages the latch rack in 3” increments starting at about
16” from the ground. The locking latches must be manually disengaged for the lift to
lower. The locking latch is released by pulling the Release Cable, first raising the lift to
get the latch up off the latch rack. Once the raise button is pressed, the latch will
automatically reengage after approximately 3" of travel. Heavy bearings and heavy-duty
leaf chains are used throughout the lift. The work is done with the heavy-duty chain
connected to a 2-1/2" cylinder, driven by an electric / hydraulic pump.

Lift Specifications for Golf Lift

Capacity 9,000 Ibs. for 4-wheel vehicles
6,500 Ibs. for 3-wheel vehicles

Overall Height 111-1/4"

Overall Floor Width 138-1/2"

Maximum Lift Height 81"

Minimum Adapter Height 7"

Between Columns 111"

Drive Thru 97-1/4"

Motor 2HP, 208 - 230 VAC, 1PH

GL-9 Floor Plate Lift 3 IN50018 Rev. B 05/30/2008
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Lift Specifications with Arm Kit

Capacity 9,000 Ibs. (2,250 Ibs per Arm)

Overall Height 111-1/4"

Overall Floor Width 138-1/2"

Maximum Lift Height 81"

Minimum Adapter Height 7"

Between Columns 111"

Drive Thru 97-1/4"

Motor 2HP, 208 - 230 VAC, 1PH
138-1/2"

59" Max Arm Reach

33-3/4” Min Arm Reach

11"

107"

111-1/4"

®) 97-1/4” Drive-thru
Clearance

Q 7" Adapter Height —

1-1/2” Drive Over
/ |"bm 1 =
!

1
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5701 N Chuzy Drive, Wichita, KS 67219 PH (316) 267-9111
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authorized to make contractual obligations.

b. Reference List including current and former clients with
contact information. (The City of Pryor Creek may, at its
option, contact any of the above or known clients of yours for
references.)

c. All warranty information.

"-/‘ﬂﬂ :};2“,‘ j)eeft

I1l. SPECIFICATIONS FOR Golf Equipment Lift
Item #1 Minimum Requirement Bidder’s Response Please fill in the Blanks
Capacity for Turf/Truck9,000-lbs.

Lifting Height72"

Overall Height111"

Overall Width138"

Width Between Columns111”

Oil Drain 8 gallon

Qil Drain 18 gallon

Jack Stand 2 ton

Power Requirement 208-245 volt, 1-phase, 30 amp

Concrete Requirement Minimum 4" thickness, Minimum 3,000 psi

Technical Service Manual Comply yes

TRAINING ON HOW TO USE and

Maintain: yes

—AltHfreight and on-site pre-charges should Comply/Show yes
Delivery

Requirements



Exact delivery date to be determined. The City of P .o”r'—é're%_km‘p
delivery as soon as possible. Estimated delivery: 60 days from PO

Service
Requirements

Suppliers must have a service technician available for necessary repairs within 48
hours for any breakdown which is due to the mechanical failure of any warranty part
or equipment. Compy Yes or No yes

LIST Warranty On Parts and Labor:

BID PROPOSAL - SUBMITTAL PAGE

EQUIPMENT FOR PRYOR CREEK GOLF COURSE
ITEM # TYPE OF EQUIPMENT COST PER UNIT TOTAL COST 1

Golf Equipment Lift as specs $ 6,408.00
50087 J P
$7620 TJere



M Px Rod Watkins
Regional Account Executive

e .

Direct: 918-961-2592
Support: 888-333-1374
Email: rwatkins@mpxusa.com
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[CASH DISCOUNT PROGRA

Regional Office: ﬁlon, OK .
Headquarters: Melville, NY

www MerchantProExpress.com
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MONTHLY CREDIT CARD ~ MONTHLY
PROCESSING FEES!! e

~ 0% PROCESSING RATES ~ N0 LONG-TERM CONTRACTS
+ N0 TRANSACTION FEES + FREE STATE-DF-THE-ART TERMINAL
~ ) HIDDEN FEES / 247 CONCIERGE-STYLE SUPPORT

SI5N UP BY OCTOBER 19™ AND YOUR FIRST MONTH IS FREEI!

Wiky wait? Yake advastage now!
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ANNUAL GOLF MEMBERSHIP FEES FOR

PRYOR GOLF COURSE 2020
Memberships are good for 12 months from the date of purchase.

P
SENIOR FAMILY Option 1 Yearly - $650.00 + $38.19 (tax) = $688.19
Option 2 Monthly - $63.14 (75768
Option 3 Yearly using our new Cart - $1,948.00
Option 4 Monthly using our Cart - $178.57 (52142.84)
SENIOR SINGLE Option 1 Yearly - $497.48 + $29.23 (tax) = $526.71
Option 2 Monthly - $48.28 (s579.36)
Option 3 Yearly using our Cart - $1704.58
Option 4 Monthly using our Cart - $158.28 (51,899.36)

**TO BE ELIGIBLE FOR SENIOR STATUS YOU MUST BE 55 AND OVER**

FAMILY  Option 1 Yearly - $716.71 + $42.41 (tax) = $758.82
Option 2 Monthly $70.56 (s846.72)
Option 3 Yearly using our Cart - $2185.00
Option 4 Monthly using our Cart - $201.25 (s2.415.00)

**FULL TIME STUDENT THROUGH 12™ GRADE AND FULL TIME SINGLE
COLLEGE STUDENT THROUGH THE AGE OF TWENTY-THREE (23) LIVING
IN YOUR HOME**
SINGLE  Option 1 Yearly - $574.34 +$3 3.74 (tax) = $608.08
Option 2 Monthly $55.80 (s669.60)
Option 3 Yearly using our Cart - $1863.00
Option 4 Monthly using our Cart - $172.50 (s2070.00)

JUNIOR  $132.23 PLUS $7.77 (tax) = $140.00
*%JUNIOR RATES ARE AVAILABLE FOR STUDENTS THROUGH 12™ GRADE**

CORPORATE (3) Members - $2,530.00
= Includes Green Fees and Cart anytime.
= Each additional member add $100.00 up to a total of 5.
= From 6 — 9 members each additional member add $200.00,
= Corporate Members would also receive 20% off Green
Fees for guest. (excludes tournaments)
= Must be full time company employees

CART STALL RENTAL $760.00 — Must use Option 1
TRAIL ON CART '$380.00 — Must use Option 1

Please pay with cash or check.

CREDIT CARD Paper set up fee Add 5% We accept Mastercard, Visa, Discover and
American Express.

All Monthly Memberships are a 12 month contract.
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In Memory of

Leo Perry

Notice Buyer's Responsibility

Completely Check All Spelling, Dates, Lettering Styles, Design,
And Name Placement on Double Stones.
As It Is YOUR Responsibility For The Information Being Correct.
The Lettering and Design On This Proof Is Exactly As It Will Appear On the Monument.
Any Changes After The Approval of This Proof Will Be A Minimun $25.00 Charge.

Buyer's Signature Date
This Proof Must be Signed and returned Before we will Start on the Stone




{)) IDEMIA

5515 East La Palma Ave., Suite 100
Anaheim, CA 92807
Tel: (714)238-2000
Fax: (714) 238-2049

November 18, 2020

James Willyard

Assistant Chief of Police

City of Pryor Creek Police Department
214 S. Mill

Pryor Creek, OK 74361
Willyardj@@pryorcreek.org
718-825-1212

RE: Maintenance and Support Agreement # 006347-000

By means of this letter, [demia Identity & Security USA LLC (“IDEMIA” or “Seller”) hereby extends City of
Pryor Creek Police Department Maintenance and Support Agreement for the period 12/13/20 through
12/12/21 per the Terms and Conditions below.

Please indicate acceptance of this agreement by signing in the acceptance block below and returning it to
my attention via Email at jenny.pelayo@idemia.com at your soonest convenience.

If you have any questions or need further clarification, please contact me at (714) 575-2964 or e-mail
jenny.pelayo@idemia.com. Thank you in advance.

Thank you,

Jenny Pelayo
Maintenance Agreement Specialist Il
Idemia Identity & Security USA LLC

Accepted by:

IDEMIA IDENTITY & SECYRITY USALLC CITY OF PRYOR CREEK POLICE
I DEPARTMENT

Signed by: \ Signed by:

Printed Name:_Michael Kato Printed Name:

Title: Vice President Title:

Date: __November 18, 2020 Date:

Please note this is not an invoice. An invoice will be provided after receipt of the
signed document or purchase order.

SA 006347-000 Page 1 v 9.27.11



Description of Covered Products

MAINTENANCE AND SUPPORT AGREEMENT NO. SA # 006347-000

CUSTOMER: _City of Pryor Creek Police Department

The following table lists the Products under maintenance coverage:

Product

Description

LiveScan LiveScan Fixed Cabinet — W7 OKLV500 1
Printer Printer — Lexmark MS810DN OKLP500 1
SA 006347-000 Page 2 v 9.27.11



Support Plan Options and Pricing Worksheet

Maintenance and Support Agreement # 006347-000 Date November 18, 2020
New Term Effective Start 12/13/20 End 12/12/21
STANDARD SUPPORT
X Advantage - Software Support
¢ Telephone Response: 2 Hour ¢ Standard Releases & Updates ¢ Supplemental Releases & Updates
4 Remote Dial-In Analysis ¢ Software Customer Alert Bulletins ¢ 8am.—5p.m. Monday to Friday PPM
¢ Unlimited Telephone Support ¢ Automatic Call Escalation
X On-Site Hardware Support
¢ 8am.-5p.m. Monday to Friday PPM ¢ Defective Parts Replacement 4 Hardware Service Reporting
¢ Next Day PPM On-site Response ¢ Escalation Support ¢ Product Repair
¢ Hardware Vendor Liaison # Hardware Customer Alert Bulletins ¢  Equipment Inventory Detail Management

X Parts Support

¢ Parts Ordered & Shipped Next Business Day 4 Parts Customer Alert Bulletins
* If customer is providing their own on-site hardware support, the following applies:
» Customer Orders & Replaces Parts » Telephone Technical Support for Parts Replacement Available
GRAND TOTAL $ 2,683.00

PLEASE PROVIDE A COPY OF YOUR CURRENT TAX EXEMPTION CERTIFICATE (if applicable)

SA 006347-000 Page 3 v 9.27.11



Maintenance and Support Agreement - Number SA # 006347-000

This Support Plan is a Statement of Work that provides a description of the support to be performed.

1. Services Provided. The Services provided are based on the Severity Levels as defined herein. Each Severity Level defines
the actions that will be taken by Seller for Response Time, Target Resolution Time, and Resolution Procedure for reported errars,
Because of the urgency involved, Response Times for Severity Levels 1 and 2 are based upon voice contact by Customer, as opposed
to written contact by facsimile or letter. Resolution Procedures are based upon Seller's procedures for Service as described below,

Severity

Target Resolution
| Time
otal System Failure - occurs when the System is not Telephone conference esolve within 24 hours
unctioning and there is no workaround; such as a Central within 1 hour of initial voice bof initial notification
Server is down or when the workflow of an entire agency is  hotification
ot functioning.

Definition Response Time

Level

ritical Failure - Critical process failure occurs when a crucial Telephone conference Resolve within 7
lement in the System that does not prohibit continuance of within 3 Standard Business Standard Business Days
2 asic operations is not functioning and there is usually no Hours of initial voice of initial notification

uitable work-around. Note that this may not be applicable to  otification
ntermittent problems.

Non-Critical Failure - Non-Critical part or component failure Telephone conference Resolve within 180 days
peeurs when a System component is not functioning, but the within 6 Standard Business jn a Seller-determined
3 System is still useable for its intended purpose, or there is a Hours of initial notification Patch or Release.

reasonable workaround.

nconvenience - An inconvenience occurs when System causes [Telephone conference At Seller's discretion,
4 minor disruption in the way tasks are performed but does not Within 2 Standard Business may be in a future
top workflow. Days of initial notification ~ Release.
Customer request for an enhancement to System functionality is Determined by Seller's If accepted by Seller's
the responsibility of Seller's Product Management. Product Management. Product Management, a
5 release date will be

chedule, when
ppropriate.

Erovided with a fee

1.1 Reporting a Problem. Customer shall assign an initial Severity Level for each error reported, either verbally or in writing,
based upon the definitions listed above. Because of the urgency involved, Severily Level 1 or 2 problems must be reported verbally
to the Seller's call intake center. Seller will notify the Customer if Seller makes any changes in Severity Level (up or down) of any
Customer-reported problem.

1.2 Seller Response. Seller will use best efforts to provide Customer with a resolution within the appropriate Target Resolution
Time and in accordance with the assigned Severity Level when Customer allows timely access lo the System and Seller diagnostics
indicate that a Residual Error is present in the Software. Target Resolution Times may not apply if an error cannot be reproduced on
a regular basis on either Seller's or Customer's Systems. Should Customer report an error that Seller cannot reproduce, Seller may
enable a detail error capture/logging process to monitor the System. If Seller is unable to carrect the reported Residual Error within
the specified Target Resolution Time, Seller will escalate its procedure and assign such personnel or designee to correct such Residual
Error pramptly. Should Seller, in its sole discretion, determine that such Residual Error is not present in its Release, Seller will verify:
(a) the Software operates in canformity to the System Specifications, (b) the Software is being used in a manner for which it was
intended or designed, and (c) the Software is used only with approved hardware or software. The Target Resolution Time shall not
commence until such time as the verification procedures are completed.

1.3 Error Correction Status Report. Seller will provide verbal status reports on Severity Level 1 and 2 Residual Errors. Written
status reports on outstanding Residual Errors will be provided to System Administrator on a monthly basis.

2, Customer Responsibility.

21 Customer is responsible for running any installed anti-virus software.

22 Operating System (“0S") Upgrades. Unless otherwise stated herein, Gustomer is responsible for any OS upgrades to its

System. Before installing any OS upgrade, Customer should contact Seller to verify that a given OS upgrade is appropriate.

3. Seller Responsibility.

3.1 Anti-virus software. At Customer's request, Seller will make every reasonable effort to test and verify specific anti-virus,
anti-worm, or anti-hacker patches against a replication of Customer's application. Seller will respond to any reported problem as an
escalated support call.

3.2 Custorner Notifications. Seller shall provide access to (a) Field Changes; (b) Customer Alert Bulletins; and (c) hardware
and firmware updates, as released and if applicable.

3.3 Account Reviews. Seller shall provide annual account reviews to include (a) service history of site; (b) downtime
analysis; and (c) service trend analysis.

3.4 Remote |nstaliation. At Customer's request, Seller will provide remote installation advice or assistance for
Updates.

SA 006347-000 Page 4 v 9.27.11



3.5 Software Release Compatibility. At Customer’s request, Seller will provide: (a) current list of compatibie hardware operating
system releases, if applicable; and (b) a list of Seller's Software Supplemental or Standard Releases

3.6 On-Site Correction. Unless otherwise stated herein, all suspected Residual Errors will be investigated and corrected from
Seller's facilities. Seller shall decide whether on-site correction of any Residual Error is required and will take appropriate action.
4 Compliance to Local, County, State and/or Federal Mandated Changes. (Applies to Software and interfaces fo those

Products) Unless otherwise stated herein, compliance to local, county, state and/or federally mandated changes, including but not
limited to IBR, UCR, ECARS, NCIC and state interfaces are not part of the covered Services.

(The below listed terms are applicable only when the Maintenance and Support Agreement includes (a) Equipment which is shown
on the Description of Covered Products, Exhibit A to the Maintenance.)

5. On-site Product Technical Support Services. Seller shall furnish labor and parts required due to normal wear to restore the
Equipment to good operating condition.
5.1 Seller Response. Seller will provide telephone and on-site response to Central Site, defined as the Customer’s primary

data processing facility, and Remote Site, defined as any site outside the Central Site, as shown in Support Plan Options and Pricing
Worksheet.

5.2 At Customer's request, Seller shall provide continuous effort to repair a reported problem beyond the PPM. Provided
Customer gives Seller access to the Equipment before the end of the PPM, Seller shall extend a two (2) hour grace period beyond
PPM at no charge. Following this grace period, any additional on-site labor support shall be invoiced on a time and material basis at
Seller's then current rates for professional services.

SA 006347-000 Page 5 v 9.27.11



Maintenance and Support Agreement - Number SA # 006347-000

Terms & Conditions

Idemia Identity & Security USA LLC, ("IDEMIA" or “Seller”) having
a principal place of business at 5515 East La Palma Avenue,
Suite 100, Anaheim, CA 92807, and City of Pryor Creek Palice
Department (“Customer”), having a place of business at 214 S,
Mill, Pryor Creek, OK 74361, enter into this Maintenance and
Support Agreement (“Agreement”), pursuant to which Customer
will purchase and Seller will sell the maintenance and support
services as described below and in the attached exhibits. Seller
and Customer may be referred to individually as “party" and
collectively as “parties.”

For good and valuable consideration, the parties agree as follows.
Section 1. EXHIBITS

The Exhibits listed below are incorporated into and made a part
of this Agreement. In interpreting this Agreement and resolving
any ambiguities, the main body of this Agreement will take
precedence over the Exhibits and any inconsistency between the
Exhibits will be resolved in the order in which they are listed below.

Exhibit-A  “"Description of Covered Products”

Exhibit-B  “Support Plan”

Exhibit-C  "Support Plan Options and Pricing Worksheet”
Section 2. DEFINITIONS

"Equipment” means the physical hardware purchased by
Customer from Seller pursuant to a separate System Agreement,
Products Agreement, or other form of agreement,

“IDEMIA” means Idemia Identity & Security USA LLC.

“IDEMIA Software" means Software that IDEMIA or Selier owns.
The term includes Product Releases, Standard Releases, and
Supplemental Releases.

“Non-IDEMIA Software” means Software that a party other than
IDEMIA or Seller owns.

“Optional Technical Support Services” means fee-based technical
support services that are not covered as part of the standard
Technical Support Services.

“Patch” means a specific change to the Software that does not
require a Release.

"Principal Period of Maintenance" or "PPM" means the specified
days, and times during the days, that maintenance and support
services will be provided under this Agreement. The PPM
selected by Customer is indicated in the Support Plan Options
and Pricing Worksheet.

“Products” means the Equipment (if applicable as indicated in the
Description of Covered Products) and Software provided by
Seller.

“Releases” means an Update or Upgrade to the IDEMIA Software
and are characterized as “Supplemental Releases,” "Standard
Releases,” or “Product Releases." A "Supplemental Release” is
defined as a minor release of IDEMIA Software that contains
primarily error corrections to an existing Standard Release and
may contain limited improvements that do not affect the overall
structure of the IDEMIA Software. Depending on Customer's
specific configuration, a Supplemental Release might not be
applicable. Supplemental Releases are identified by the third digit
of the three-digit release number, shown here as underlined:
“1.2.3". A "Standard Release” is defined as a major release of
IDEMIA Software that contains product enhancements and
improvements, such as new databases, modifications to
databases, or new servers. A Standard Release may involve file
and database conversions, System configuration changes,
hardware changes, additional training, on-site installation, and
System downtime. Standard Releases are identified by the
second digit of the three-digit release number, shown here as

underlined: "1.2.3". A "Product Release" is defined as a major
release of IDEMIA Software considered to be the next generation
of an existing product or a new product offering. Product Releases
are identified by the first digit of the three-digit release number,
shown here as underlined: “1.2.3". If a question arises as to
whether a Product offering is a Standard Release or a Product
Release, IDEMIA's opinion will prevail, provided that IDEMIA
treats the Product offering as a new Product or feature for its end
user customers generally.

“Residual Error” means a software malfunction or a programming,
coding, or syntax error that causes the Software to fail to conform
to the Specifications.

“Services” means those maintenance and support services
described in the Support Plan and provided under this Agreement.

“Software” means the IDEMIA Software and Non-IDEMIA
Software that is furnished with the System or Equipment.

“Specifications” means the design, form, functionality, or
performance requirements described in published descriptions of
the Software, and if also applicable, in any modifications to the
published specifications as expressly agreed to in writing by the
parties.

"Standard Business Day" means Monday through Friday, 8:00
a.m, to 5:00 p.m. local time, excluding established IDEMIA
holidays.

“Standard Business Hour” means a sixty (60) minute period of
time within a Standard Business Day(s).

"Start Date” means the date upon which this Agreement begins.
The Start Date is specified in the Support Plan Options and
Pricing Worksheet.

“System” means the Products and services provided by Seller as
a system as more fully described in the Technical and
Implementation Documents attached as exhibits to a System
Agreement between Customer and Seller (or IDEMIA).

“Technical Support Services” means the remote telephonic
support provided by Seller on a standard and centralized basis
concerning the Products, including diagnostic services and
troubleshooting to assist Customer in ascertaining the nature of a
problem being experienced by the Customer, minor assistance
concerning the use of the Software (including advising or assisting
the Customer in altempting data/database recovery, database set
up, client-server advice), and assistance or advice on installation
of Releases provided under this Agreement.

“Update” means a Supplemental Release or a Standard Release.
“Upgrade” means a Product Release.
Section 3. SCOPE AND TERM OF SERVICES

3.1. In accordance with the provisions of this Agreement
and in consideration of the payment by Customer of the price for
the Services, Seller will provide to Customer the Services in
accordance with Customer's selections as indicated in the
Support Plan Options and Pricing Worksheet, and such Services
will apply only to the Products described in the Description of
Covered Products.

3.2 Unless the Support Plan Options and Pricing
Worksheet expressly provides to the contrary, the term of this
Agreement is one (1) year, beginning on the Start Date. This
annual maintenance and support period will automatically renew
upon the anniversary date for successive one (1) year periods
unless either party notifies the other of its intention to not renew
the Agreement (in whole or part) not less than thirty (30) days
before the anniversary date or this Agreement is terminated for
default by a party.
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3.3 This Agreement covers all copies of the specified
Software listed in the Description of Covered Products that are
licensed by Seller to Customer. If the price for Services is based
upon a per unit fee, such price will be calculated on the total
number of units of the Software that are licensed to Customer as
of the beginning of the annual maintenance and support period.
If, during an annual maintenance and support period, Customer
acquires additional units of the Software that is covered by this
Agreement, the price for maintenance and support services for
those additional units will be calculated and added to the total
price either (1) if and when the annual maintenance and support
period is renewed or (2) immediately when Customer acquires the
additional units, as IDEMIA determines. Seller may adjust the
price of the maintenance and support services effective as of a
renewal if it provides to Customer notice of the price adjustment
at least forty-five (45) days before the expiration of the annual
maintenance and support period. If Customer notifies Seller of its
intention not to renew this Agreement as permitted by Section 3.2
and later wishes to reinstate this Agreement, it may do so with
Seller's consent provided (a) Customer pays to Seller the amount
that it would have paid if Customer had kept this Agreement
current, (b) Customer ensures that all applicable Equipment is in
good operating conditions at the time of reinstatement, and (c) all
copies of the specified Software listed in the Description of
Covered Products are covered.

3.4. When Seller performs Services at the location of
installed Products, Customer agrees to provide to Seller, at no
charge, a non-hazardous environment for work with shelter, heat,
light, and power, and with full and free access to the covered
Products. Customer will provide all information pertaining to the
hardware and software with which the Products are interfacing to
enable Seller to perform its obligations under this Agreement.

3.5. All Customer requests for covered Services will be
made initially with the cali intake center identified in the Support
Plan Options and Pricing Worksheet.

3.6. Seller will provide to Customer Technical Support
Services and Releases as follows:

3.6.1. Seller will provide unlimited Technical Support Services
and correction of Residual Errors during the PPM in accordance
with the exhibits. The level of Technical Support depends upon
the Customer's selection as indicated in the Support Plan Options
and Pricing Worksheet. Any Technical Support Services that are
performed by Seller outside the contracted PPM and any Residual
Error corrections that are outside the scope shall be billed at the
then current hourly rates. Technical Support Services will be to
investigate specifics about the functioning of covered Products to
determine whether there is a defect in the Product and will not be
used in lieu of training on the covered Products.

3.6.2. Unless otherwise stated in paragraph 3.6.3 or if the
Support Plan Options and Pricing Worksheet expressly provides
to the contrary, Seller will provide to Customer without additional
license fees an available Supplemental or Standard Release after
receipt of a request from Customer, but Customer must pay for
any installation or other services and any necessary Equipment
or third party software provided by Seller in cannection with such
Supplemental or Standard Release. Any services will be
performed in accordance with a mutually agreed schedule.

3.6.3 Seller will provide to Customer an available Product
Release after receipt of a request from Customer, but Customer
must pay for all additional license fees, any installation or other
services, and any necessary Equipment provided by Seller in
connection with such Product Release. Any services will be
performed in accordance with a mutually agreed schedule.

3.6.4. Seller does not warrant that a Release will meet
Customer’s particular requirement, operate in the combinations
that Customer will select for use, be uninterrupted or error-free,
be backward compatible, or that all errors will be correcied. Full
compatibility of a Release with the capabilities and functions of
earlier versions of the Software may not be technically feasible. If
it is technically feasible, services to integrate these capabilities
and functions to the updated or upgraded version of the Software

may be purchased at Customer’s request on a time and materials
basis at Seller's then current rates for professional services.

3.6.5. Seller's responsibilities under this Agreement to provide
Technical Support Services shall be limited to the current
Standard Release plus the two (2) prior Standard Releases
(collectively referred to in this section as "Covered Standard
Releases.”). Notwithstanding the preceding sentence, Seller will
provide Technical Support Services for a Severity Level 1 or 2
error concerning a Standard Release that precedes the Covered
Standard Releases unless such error has been corrected by a
Covered Standard Release (in which case Customer shall install
the Standard Release that fixes the reported error or terminate
this Agreement as to the applicable Software).

3.7. The maintenance and support Services described in
this Agreement are the only covered services. Unless Optional
Technical Support Services are purchased, these Services
specifically exclude and Seller shall not be responsible for:

3.7.1. Any service work required due to incorrect or faulty
operational conditions, including but not limited to Equipment not
connected directly to an electric surge protector, or not properly
maintained in accordance with the manufacturer's guidelines.

3.7.2. The repair or replacement of Products or parts resulting
from failure of the Customer's facilities, Customer's personal
property and/or devices connected to the System (or
interconnected to devices) whether or not installed by Seller's
representatives.

3.7.3. The repair or replacement of Equipment that has become
defective or damaged due to physical or chemical misuse or
abuse, Customer's negligence, or from causes such as lightning,
power surges, or liquids.

3.74. Any transmission medium, such as telephone lines,
computer networks, or the worldwide web, or for Equipment
malfunction caused by such transmission medium.

3.7.5. Accessories, custom or Special Products; modified units;
or modified Software.

3.7.6. The repair or replacement of parts resulting from the
tampering by persons unauthorized by Seller or the failure of the
System due to extraordinary uses.

3.7.7. Operation and/or functionality of Customer's personal
property, equipment, and/or peripherals and any application
software not provided by Seller.

3.7.8. Services for any replacement of Products or parts directly
related to the removal, relocation, or reinstallation of the System
or any System component.

3.7.9. Services to diagnose technical issues caused by the
installation of unauthorized components or misuse of the System.

3.7.10  Services to diagnose malfunctions or inoperability of
the Software caused by changes, additions, enhancements, or
modifications in the Customer’s platform or in the Software.

3.7.11 Services to correct errors found to be caused by
Customer-supplied data, machines, or operator failure.

3.7.12. Operational supplies, including but not limited to, printer
paper, printer ribbons, toner, photographic paper, magnetic tapes
and any supplies in addition to that delivered with the System;
battery replacement for uninterruptible power supply (UPS); office
furniture including chairs or workstations.

3.7.13. Third-party software unless specifically listed on the
Description of Covered Products.

3.7.14. Support of any interface(s) beyond Seller-provided port
or cable, or any services that are necessary because third party
hardware, software or supplies fail to conform to the specifications
concerning the Products.

3.7.15. Services related to customer's failure to back up its data
or failure to use an UPS system to protect against power
interruptions.
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3.7.16. Any design consultation such as, but not limited to,
configuration analysis, consultation with Customer's third-party
provider(s), and System analysis for modifications or Upgrades or
Updates which are not directly related to a Residual Error report.

3.8. The Customer hereby agrees to:

3.8.1. Maintain any and all electrical and physical environments
in accordance with the System manufacturer's specifications.

3.8.2. Provide standard industry precautions (e.g. back-up files)
ensuring database security, per Seller's recommended backup
procedures.

3.8.3. Ensure System accessibility, which includes physical
access to buildings as well as remote electronic access. Remote
access can be stipulated and scheduled with customer; however,
remote access is required and will not be substituted with on-site
visits if access is not allowed or available.

3.8.4. Appoint one or more qualified employees to perform
System Administration duties, including acting as a primary point
of contact to Seller's Customer Support organization for reporting
and verifying problems, and performing System backup. At least
one member of the System Administrators group should have
completed Seller's End-User training and System Administrator
training (if available). The combined skills of this System
Administrators group should include proficiency with: the
Products, the system platform upon which the Products operate,
the operating system, database administration, network
capabilities such as backing up, updating, adding, and deleting
System and user information, and the client, server and stand
alone personal computer hardware. The System Administrator
shall follow the Residual Error reporting process described herein
and make all reasonable efforts to duplicate and verify problems
and assign a Severity Level according to definitions provided
herein, Customer agrees to use reasonable efforts to ensure that
all problems are reported and verified by the System
Administrator before reporting them to Seller. Customer shall
assist Seller in determining that errors are not the product of the
operation of an external system, data links between system, or
network administration issues. If a Severity Leve! 1 or 2 Residual
Error occurs, any Customer representalive may contact Seller's
Customer Support Center by telephone, but the System
Administrator must follow up with Seller's Customer Supporl as
soon as practical thereafter.,

3.9. In performing repairs under this Agreement, Seller may
use parts that are not newly manufactured but which are
warranted to be equivalent to new in performance. Parts replaced
by Seller shall become Seller's property.

3.10Customer shall pemit and cooperate with Seller so that
Seller may periodically conduct audits of Customer's records and
operations pertinent to the Services, Products, and usage of
application and data base management software. If the results of
any such audit indicate that price has been understated, Seller
may correct the price and immediately invoice Customer for the
difference (as well as any unpaid but owing license fees). Seller
will limit the number of audits to no more than one (1) per year
except Seller may conduct quarterly audits if a prior audit
indicated the price had been understated.

3.11.If Customer replaces, upgrades, or modifies equipment, or
replaces, upgrades, or modifies hardware or software that
interfaces with the covered Products, Seller will have the right to
adjust the price for the Services to the appropriate current price
for the new configuration.

3.12Customer shall agree not to attempt or apply any update(s),
alteration(s), or change(s) to the database software without the
prior approval of the Seller.

Section 4. RIGHT TO SUBCONTRACT AND ASSIGN

Seller may assign its rights and obligations under this Agreement
and may subcontract any portion of Seller's performance called
for by this Agreement.

Section 5. PRICING, PAYMENT AND TERMS

5.1 Prices in United States dollars are shown in the
Support Plan Options and Pricing Worksheet and are subject to
a 5% escalation fee for each subsequent support year. Unless
this exhibit expressly provides to the contrary, the price is
payable annually in advance. Seller will provide to Customer an
invoice, and Customer will make payments to Seller within
twenty (20) days after the date of each invoice. During the term
of this Agreement, Customer will make payments when due in
the form of a check, cashier's check, or wire transfer drawn on a
United States financial institution.

5.2. Overdue invoices will bear simple interest at the rate of
ten percent (10%) per annum, unless such rate exceeds the
maximum allowed by law, in which case it will be reduced to the
maximum allowable rate.

5.3 If Customer requests, Seller may provide services
outside the scope of this Agreement or after the termination or
expiration of this Agreement and Customer agrees to pay for
those services. These terms and conditions and the prices in
effect at the time such services are rendered will apply to those
services.

54 Price(s) are exclusive of any taxes, duties, export or
customs fees, including Value Added Tax or any other similar
assessments imposed upon Seller. If such charges are imposed
upon Seller, Customer shall reimburse Seller upon receipt of
proper documentation of such assessments.

Section 6. LIMITATION OF LIABILITY

This limitation of liability provision shall apply
notwithstanding any contrary provision in this Agreement.
Except for personal injury or death, Seller's (including any of
its affiliated companies) total liability arising from this
Agreement will be limited to the direct damages recoverable
under law, but not to exceed the price of the maintenance and
support services being provided for one (1) year under this
Agreement. ALTHOUGH THE PARTIES ACKNOWLEDGE THE
POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY
AGREE THAT SELLER (INCLUDING ANY OF ITS AFFILIATED
COMPANIES) WILL NOT BE LIABLE FOR ANY COMMERCIAL
LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD
WILL, REVENUES, PROFITS OR SAVINGS; OR OTHER
SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL
DAMAGES IN ANY WAY RELATED TO OR ARISING FROM
THIS AGREEMENT, THE SALE OR USE OF THE SYSTEM,
EQUIPMENT OR SOFTWARE, OR THE PERFORMANCE OF
SERVICES BY SELLER PURSUANT TO THIS AGREEMENT.
This limitation of liability will survive the expiration or
termination of this Agreement. No action for breach of this
Agreement or otherwise relating to the transactions
contemplated by this Agreement may be brought more than
one (1) year after the accrual of such cause of action, except
for money due upon an open account.

Section 7. DEFAULT/TERMINATION

7.1. If IDEMIA breaches a material obligation under this
Agreement (unless Customer or a Force Majeure causes such
failure of performance), Customer may consider IDEMIA to be in
default. If Customer asserts a default, it will give IDEMIA written
and detailed notice of the default. IDEMIA will have thirty (30)
days thereafter either to dispute the assertion or provide a written
plan to cure the default that is acceptable to Customer. If IDEMIA
provides a cure plan, it will begin implementing the cure plan
immediately after receipt of Customer's approval of the plan.

7.2. If Customer breaches a material obligation under this
Agreement (unless IDEMIA or a Force Majeure causes such
failure of performance); if Customer breaches a material
obligation under the Software License Agreement that governs
the Software covered by this Agreement; or if Customer fails to
pay any amount when due under this Agreement, indicates that it
is unable to pay any amount when due, indicates it is unable to
pay its debts generally as they become due, files a voluntary
petition under bankruptcy law, or fails to have dismissed within
ninety (90) days any involuntary petition under bankruptcy law,
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IDEMIA may consider Customer to be in default. If IDEMIA
asserts a default, it will give Customer written and detailed notice
of the default and Customer will have thirty (30) days thereafter to
(i) dispute the assertion, (ii) cure any monetary default (including
interest), or (iii) provide a written plan to cure the default that is
acceptable to IDEMIA. If Customer provides a cure plan, it will
begin implementing the cure: plan immediately after receipt of
IDEMIA's approval of the plan.

7.3. If a defaulting party fails to cure the default as provided
above in Sections 7.1 or 7.2, unless otherwise agreed in writing,
the non-defaulting party may terminate any unfulfilled portion of
this Agreement and may pursue any legal or equitable remedies
available to it subject to the provisions of Section 6 above.

7.4. Upon the expiration or earlier termination of this
Agreement, Customer and Seller shall immediately deliver to the
other Party, as the disclosing Party, all Confidential Information of
the other, including all copies thereof, which the other Party
previously provided to it in furtherance of this Agreement.
Confidential Information shall include: (a) proprietary materials
and information regarding technical pians; (b) any and all other
information, of whatever type and in whatever medium including
data, developments, trade secrets and improvements, that is
disclosed by Seller to Customer in connection with this
Agreement; (c) all geographic information system, address,
telephone, or like records and data provided by Customer to
Seller in connection with this Agreement that is required by law to
be held confidential.

Section 8. GENERAL TERMS AND CONDITIONS

8.1. Notices required under this Agreement to be given by
one party to the other must be in writing and either delivered in
person or sent to the address shown below by certified mail,
return receipt requested and postage prepaid (or by a recognized
courier service), or by facsimile with correct answerback received,
and shall be effective upon receipt

City of Pryor Creek Police Department
Attn: James Willyard
214 S. Mill

Pryor Creek, OK 74361
Phone: 718-825-1212

Customer:

Seller: Idemia Identity & Security USA LLC

Attn: Maintenance Agreements

5515 East La Palma Avenue, Suite 100
Anaheim, CA 92807
Phone: (714)238-2000 Fax: (714)632-2158

8.2. Neither party will be liable for its non-performance or
delayed performance if caused by an event, circumstance, or act
of a third party that is beyond such party’s reasonable control.

8.3. Failure or delay by either party to exercise any right or
power under this Agreement will not operate as a waiver of such
right or power. For a waiver to be effective, it must be in writing
signed by the waiving party. An effective waiver of a right or
power shall not be construed as either a future or continuing
waiver of that same right or power, or the waiver of any other right
or power.

8.4. Customer may not assign any of its rights under this
Agreement without IDEMIA’s prior written consent.
8.5. This Agreement, including the exhibits, constitutes the

entire agreement of the parties regarding the covered
maintenance and support services and supersedes all prier and
concurrent agreements and understandings, whether written or

oral, related to the services performed. Neither this Agreement
nor the Exhibits may not be altered, amended, or modified except
by a written agreement signed by authorized representatives of
both parties. Customer agrees to reference this Agreement on all
purchase orders issued in furtherance of this Agreement. Neither
party will be bound by any terms contained in Customer's
purchase orders, acknowledgements, or other writings (even if
attached to this Agreement).

8.6. This Agreement will be governed by the laws of the
United States to the extent that they apply and otherwise by the
laws of the State to which the Products are shipped if Licensee is
a sovereign government entity or the laws of the State of
Delaware if Licensee is not a sovereign government entity.

Section 9. CERTIFICATION DISCLAIMER

Seller specifically disclaims all certifications regarding the manner
in which Seller conducts its business or performs its obligations
under this Agreement, unless such certifications have been
expressly accepted and signed by an authorized signatory of
Seller.

Section 10. COMPLIANCE WITH APPLICABLE LAWS

The Parties shall at all times comply with ail applicable
regulations, licenses and orders of their respeclive countries
relating to or in any way affecting this Agreement and the
performance by the Parties of this Agreement. Each Party, at its
own expense, shall obtain any approval or permit required in the
performance of its obligations. Neither Seller nor any of its
employees is an agent or representative of Customer.

IN WITNESS WHEREOF, the Parties have caused this
Agreement to be duly executed as of the day and year first written
above.
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PLANNING DESIGN GROUP
Landscape Architecture Land Planning

November 12, 2020

Mayor Larry Lees
City of Pryor Creek
12 N Rowe. Suite B
Pryor, OK 74361

RE: Design Services for Pryor Recreation Center Master Plan

Dear Mayor Lees:

| appreciate the opportunity to submit this proposal for your consideration for design services for the
Pryor Recreation Center Master Plan. We can provide these services in the high quality that the City
of Pryor would expect. | propose the following scope of services and fee schedule for your

consideration.

SCOPE OF SERVICES

1. Conceptual Master Plan
Working from base survey information provided by the City of Pryor or its City Engineer, we will
prepare a master plan as outlined in the following items:

A) Prepare an overall site master plan fully developing the site with outdoor recreation
amenities that serve the existing Pryor Recreation Center and that meets the full
vision of the City. We understand that the Recreation Center does have funding
available for a phase | project, however, the specific scope and programming
elements have not yet been identified. It is the intent that the master plan be created
first so that a Phase | scope and fees may be identified. Remaining phases will be
built out as more funding becomes available.

B) PDG will prepare a conceptual master plan for the items that have been identified by
the City, consisting of but not limited to:

Paved BMX tract with possible expansion of existing track area

Stock the existing pond with fish and add a new handicap accessible fishing
dock.

A paved walking trail/track

Outdoor exercise equipment

Small children’s playground

Outdoor gathering/patio space with shade structures for rental around the pool
area

Pavilions/shade structures

Cornhole boards (3 minimum)

Landscaping

Perimeter fencing

Lighting

Identify areas for stormwater detention and drainage improvements

m. Service drive access and location

co
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Pryor Recreation Center 2
Master Plan Proposal
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2. Final Master Plan

Following owner's review and input of conceptual master plan phase, we will prepare the
final master plan incorporating into the plans any revisions requested by the City. The
following outlines activities within this phase:

A)

B)

C)

Refine items from the Conceptual Master Planning phase, incorporating owner’s
comments and input.

Refine final Master Plan design utilizing AutoCAD computer system. The final plan will
be completed allowing smooth interaction with other consultants for the development of
construction documents.

The final development plan will consist of a colored rendering to be used for any formal
presentations and/or promotional uses.

3. Basic Compensation

To execute the scope of services as indicated above, the work will be performed for a lump sum
of $7,500.00.

Billings for services are sent out monthly for work in progress or at the completion of the project
or a specified phase of work. Terms of payment are "Net 10 Days" from the date of the invoice.
A finance charge may accrue on any invoice unpaid after the 30 days.

4. Reimbursable Expenses

Reimbursable expenses are in addition to the basic compensation Fee as set forth in Section 3
of this proposal. Reimbursable expenses include actual expenditures made by Planning Design
Group required by the project as follows:

A)

B)

Prints, computer plots, copies and other reproductions (excluding copies for office use), all
expendable supplies, photography requested by the owner.

Any additional insurance coverage or limits, including professional liability insurance in
excess of the landscape architects current limit. Current limits are as follows:

1) Comprehensive Business Liability: $1,000,000. limit.
2)  Worker's Compensation: $100,000/500,000/100,000 limit.
3) Professional Liability: $1,000,000 limit.

5. Additional Services

Any services requested which are not included under the basic scope of service in this
proposal will be billed based on hourly rates or can be quoted as a lump sum upon request.
All additional fees will be approved in advance by the owner. Phase | and subsequent cost
estimating, detail site design, and construction documentation will take place under a
separate contract once the Master Planning has been completed.
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Pryor Recreation Center 3
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We look forward to the opportunity of working with you and making this a project the City of Pryor can
be proud of for generations to come.
Sincerely,

PLANNING DESIGN GROUP

Jim Crosby
Principal

The above is an acceptable procedure and Planning Design Group is hereby authorized to proceed
as outlined herein.
Owners Approval

By Date
Signature and Title
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